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Deutsche Bank
Payment Services Directive 2

Dedicated Interface

April 2021 AIS Bal AIS Tra PIS Single Up (AIS) Up (PIS) Up (PIIS)
April 1 921 842 2257 100% 100% 100%
April 2 635 727 0 100% 100% 100%
April 3 682 768 0 100% 100% 100%
April 4 671 719 0 100% 100% 100%
April 5 811 825 0 100% 100% 100%
April 6 1031 1134 2245 100% 100% 100%
April 7 786 924 0 100% 100% 100%
April 8 738 781 0 100% 100% 100%
April 9 713 863 0 100% 100% 100%

April 10 621 734 0 100% 100% 100%
April 11 722 737 0 100% 100% 100%
April 12 709 790 0 100% 100% 100%
April 13 734 844 0 100% 100% 100%
April 14 748 77 0 100% 100% 100%
April 15 770 779 0 100% 100% 100%
April 16 673 776 0 100% 100% 100%
April 17 648 708 0 100% 100% 100%
April 18 665 746 0 100% 100% 100%
April 19 726 802 0 100% 100% 100%
April 20 726 925 0 100% 100% 100%
April 21 733 825 0 100% 100% 100%
April 22 905 723 0 100% 100% 100%
April 23 757 780 0 100% 100% 100%
April 24 788 737 0 96% 96% 96%
April 25 591 758 0 100% 100% 100%
April 26 638 761 0 100% 100% 100%
April 27 721 815 0 100% 100% 100%
April 28 695 716 0 100% 100% 100%
April 29 819 728 0 100% 100% 100%
April 30 671 772 0 100% 100% 100%

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value.

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/Ip/xs2a/psd2-statistics.standalone.html
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Deutsche Bank
Payment Services Directive 2

Dedicated Interface

May 2021 AIS Bal AIS Tra PIS Single Up (AIS) Up (PIS) Up (PIIS)
May 1 636 688 0 100% 100% 100%
May 2 635 735 0 100% 100% 100%
May 3 654 807 2143 100% 100% 100%
May 4 636 906 0 100% 100% 100%
May 5 647 772 0 100% 100% 100%
May 6 633 746 1714 100% 100% 100%
May 7 675 719 0 100% 100% 100%
May 8 647 763 0 100% 100% 100%
May 9 709 769 1958 100% 100% 100%

May 10 653 778 0 100% 100% 100%
May 11 694 771 0 100% 100% 100%
May 12 697 846 2042 100% 100% 100%
May 13 654 754 0 100% 100% 100%
May 14 651 771 0 100% 100% 100%
May 15 688 829 0 100% 100% 100%
May 16 709 955 0 100% 100% 100%
May 17 618 757 0 100% 100% 100%
May 18 644 774 0 100% 100% 100%
May 19 657 766 0 100% 100% 100%
May 20 671 753 0 100% 100% 100%
May 21 646 766 0 100% 100% 100%
May 22 1153 1207 0 100% 100% 100%
May 23 617 716 0 100% 100% 100%
May 24 575 683 0 100% 100% 100%
May 25 561 672 0 100% 100% 100%
May 26 645 764 0 100% 100% 100%
May 27 625 757 0 100% 100% 100%
May 28 566 745 0 100% 100% 100%
May 29 607 714 0 100% 100% 100%
May 30 612 709 0 100% 100% 100%
May 31 589 742 0 100% 100% 100%

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value.

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/Ip/xs2a/psd2-statistics.standalone.html
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Deutsche Bank
Payment Services Directive 2

Dedicated Interface

June 2021 AIS Bal AIS Tra PIS Single Up (AIS) Up (PIS) Up (PIIS)
June 1 654 768 0 100% 100% 100%
June 2 603 809 0 100% 100% 100%
June 3 604 789 0 100% 100% 100%
June 4 630 777 0 100% 100% 100%
June 5 644 743 0 100% 100% 100%
June 6 811 694 0 100% 100% 100%
June 7 2123 1272 0 100% 100% 100%
June 8 635 748 0 100% 100% 100%
June 9 628 727 0 100% 100% 100%

June 10 663 749 0 100% 100% 100%
June 11 608 756 0 100% 100% 100%
June 12 646 743 0 100% 100% 100%
June 13 589 1106 0 100% 100% 100%
June 14 657 774 0 100% 100% 100%
June 15 684 737 0 100% 100% 100%
June 16 606 77 0 100% 100% 100%
June 17 626 711 0 100% 100% 100%
June 18 718 689 0 100% 100% 100%
June 19 659 748 0 100% 100% 100%
June 20 653 791 0 100% 100% 100%
June 21 646 716 0 100% 100% 100%
June 22 693 754 0 100% 100% 100%
June 23 618 655 0 100% 100% 100%
June 24 641 757 0 100% 100% 100%
June 25 668 777 0 100% 100% 100%
June 26 708 779 0 100% 100% 100%
June 27 678 943 0 100% 100% 100%
June 28 683 787 0 100% 100% 100%
June 29 675 817 0 100% 100% 100%
June 30 711 843 0 100% 100% 100%

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value.

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html
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Deutsche Bank
Payment Services Directive 2

Online Channel

April 2021 AIS Bal AIS Tra PIS Single Up
April 1 680 821 4177 100%
April 2 662 805 4547 100%
April 3 523 769 3316 100%
April 4 600 727 4030 100%
April 5 588 769 3946 100%
April 6 580 796 4040 100%
April 7 591 757 5409 100%
April 8 548 656 5530 100%
April 9 540 550 3821 100%

April 10 487 613 4719 100%
April 11 456 609 5026 100%
April 12 488 894 5850 100%
April 13 666 635 4721 100%
April 14 487 626 5035 100%
April 15 495 578 5387 100%
April 16 489 591 4793 100%
April 17 470 596 4684 100%
April 18 457 622 4622 100%
April 19 499 643 4899 100%
April 20 501 626 5150 100%
April 21 500 623 4845 100%
April 22 499 598 4820 100%
April 23 496 609 4917 100%
April 24 473 641 4921 100%
April 25 461 642 5119 100%
April 26 539 648 4689 100%
April 27 508 698 4818 100%
April 28 514 678 5056 100%
April 29 540 610 5080 100%
April 30 494 637 5684 100%

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value.

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/Ip/xs2a/psd2-statistics.standalone.html
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Deutsche Bank
Payment Services Directive 2

Online Channel

May 2021 AIS Bal AIS Tra PIS Single Up
May 1 483 681 5373 100%
May 2 499 797 5394 100%
May 3 602 660 5093 100%
May 4 530 667 4078 100%
May 5 530 1931 5356 100%
May 6 1625 1138 3415 100%
May 7 973 1124 3490 100%
May 8 993 1921 5446 100%
May 9 1553 1923 5052 100%

May 10 1574 1327 3609 100%
May 11 982 613 2711 100%
May 12 487 626 3156 100%
May 13 492 633 3523 100%
May 14 491 620 3432 100%
May 15 587 640 3650 100%
May 16 479 658 3558 100%
May 17 505 650 3364 100%
May 18 516 645 3545 100%
May 19 507 632 3424 100%
May 20 498 597 3880 100%
May 21 489 631 3689 100%
May 22 517 601 3316 100%
May 23 477 622 3504 100%
May 24 506 664 3327 100%
May 25 513 656 787 100%
May 26 506 669 432 100%
May 27 504 647 462 100%
May 28 494 615 454 100%
May 29 488 700 2433 100%
May 30 491 854 873 100%
May 31 636 706 765 100%

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value.

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/Ip/xs2a/psd2-statistics.standalone.html
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Deutsche Bank
Payment Services Directive 2

Online Channel

June 2021 AIS Bal AIS Tra PIS Single Up
June 1 502 663 685 100%
June 2 467 640 414 100%
June 3 494 566 409 100%
June 4 528 607 407 100%
June 5 447 616 416 100%
June 6 435 636 423 100%
June 7 462 624 466 100%
June 8 466 625 422 100%
June 9 480 623 441 100%

June 10 430 587 399 100%
June 11 457 597 415 100%
June 12 449 633 445 100%
June 13 423 605 425 100%
June 14 423 611 666 100%
June 15 414 614 449 100%
June 16 462 1266 986 100%
June 17 980 1336 988 100%
June 18 1084 1134 823 100%
June 19 805 1693 1370 100%
June 20 1344 1753 1366 100%
June 21 1394 1264 931 100%
June 22 887 571 403 100%
June 23 392 569 406 100%
June 24 398 558 397 100%
June 25 412 622 412 100%
June 26 432 627 414 100%
June 27 454 616 410 100%
June 28 446 634 699 100%
June 29 446 4429 1173 100%
June 30 842 5006 1455 100%

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value.

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html
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Deutsche Bank
Payment Services Directive 2

Mobile Channel

April 2021 AIS Bal AIS Tra PIS Single Up
April 1 525 531 911 100%
April 2 515 501 905 100%
April 3 508 509 843 100%
April 4 484 444 812 100%
April 5 470 421 799 100%
April 6 450 457 823 100%
April 7 439 455 789 100%
April 8 480 412 693 100%
April 9 401 389 798 100%

April 10 391 349 911 100%
April 11 330 300 741 100%
April 12 297 329 659 100%
April 13 341 351 704 100%
April 14 447 445 1061 100%
April 15 347 357 700 100%
April 16 347 359 706 100%
April 17 351 319 669 100%
April 18 336 306 831 100%
April 19 320 344 670 100%
April 20 350 358 703 100%
April 21 346 357 705 100%
April 22 350 370 725 100%
April 23 360 375 706 100%
April 24 353 328 696 100%
April 25 321 313 671 100%
April 26 302 346 689 100%
April 27 344 371 734 100%
April 28 340 371 699 100%
April 29 358 412 720 100%
April 30 368 423 740 100%

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value.

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/Ip/xs2a/psd2-statistics.standalone.html
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Deutsche Bank
Payment Services Directive 2

Mobile Channel

May 2021 AIS Bal AIS Tra PIS Single Up
May 1 328 329 662 100%
May 2 294 314 655 100%
May 3 311 371 701 100%
May 4 399 460 834 100%
May 5 344 387 721 100%
May 6 341 375 703 100%
May 7 354 378 1033 100%
May 8 397 357 897 100%
May 9 390 331 866 100%

May 10 378 394 1096 100%
May 11 376 395 1085 100%
May 12 355 385 994 100%
May 13 337 370 691 100%
May 14 346 384 676 100%
May 15 367 348 656 100%
May 16 459 349 1693 100%
May 17 330 375 721 100%
May 18 352 382 708 100%
May 19 350 380 712 100%
May 20 349 373 714 100%
May 21 345 375 689 100%
May 22 338 338 676 100%
May 23 334 332 698 100%
May 24 305 339 664 100%
May 25 338 372 700 100%
May 26 334 372 694 100%
May 27 326 372 718 100%
May 28 324 379 713 100%
May 29 317 333 636 100%
May 30 286 312 762 100%
May 31 302 376 722 100%

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value.

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/Ip/xs2a/psd2-statistics.standalone.html
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Deutsche Bank
Payment Services Directive 2

Mobile Channel

June 2021 AIS Bal AIS Tra PIS Single Up
June 1 403 471 882 100%
June 2 340 391 836 100%
June 3 316 373 666 100%
June 4 333 378 712 100%
June 5 355 333 139 100%
June 6 277 305 142 100%
June 7 283 344 160 100%
June 8 317 360 145 100%
June 9 306 363 156 100%

June 10 315 364 148 100%
June 11 275 346 145 100%
June 12 308 331 141 100%
June 13 307 316 151 100%
June 14 268 337 156 100%
June 15 272 343 149 100%
June 16 258 334 148 100%
June 17 260 331 146 100%
June 18 265 341 215 100%
June 19 291 327 185 100%
June 20 288 312 161 100%
June 21 264 333 188 100%
June 22 259 335 175 100%
June 23 255 331 164 100%
June 24 252 331 144 100%
June 25 250 335 144 100%
June 26 273 324 136 100%
June 27 282 314 145 100%
June 28 303 367 149 100%
June 29 298 371 148 100%
June 30 308 383 152 100%

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value.

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/Ip/xs2a/psd2-statistics.standalone.html
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Deutsche Bank
Payment Services Directive 2

Service Level Targets

A comparison of SLTs between the online channels and the dedicated interface is being provided below.

The dedicated Interface (TPP API) is compared to each channel application separately, hence the same is applicable for the respective
service level targets also.

For the channel :

Client hotline (L1): Monday to Friday, from 8.15 am to 5.30 pm IT support (L2): Monday to Friday, from 8 am to 6 pm

(L2) on call Support: 24 x 7

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value.

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html
KPI & Statistics

ES | Deutsche Bank S.A.E | DB

_For internal use only



	Cover_ES_DB
	April_Dedicated Interface
	May_Dedicated Interface
	June_Dedicated Interface
	April_Online Channel
	May_Online Channel
	June_Online Channel
	April_Mobile Channel
	May_Mobile Channel
	June_Mobile Channel
	Annex

