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# For internal use only

Deutsche Bank
Payment Services Directive 2

Dedicated Interface
April 2021 AIS Bal AIS Tra PIS Single Up (AIS) Up (PIS) Up (PIIS)

April 1 1945 1907 0 100% 100% 100%
April 2 2027 2179 0 100% 100% 100%
April 3 2079 2031 0 100% 100% 100%
April 4 2629 1522 0 100% 100% 100%
April 5 1965 1884 0 100% 100% 100%
April 6 3749 1839 0 100% 100% 100%
April 7 3577 1738 0 100% 100% 100%
April 8 2436 1916 0 100% 100% 100%
April 9 2176 1617 0 100% 100% 100%

April 10 3543 1648 0 100% 100% 100%
April 11 1706 1529 0 100% 100% 100%
April 12 1698 1897 0 100% 100% 100%
April 13 1770 1510 0 100% 100% 100%
April 14 1681 1640 0 100% 100% 100%
April 15 1887 1879 0 100% 100% 100%
April 16 3134 1710 0 100% 100% 100%
April 17 3194 1423 0 100% 100% 100%
April 18 3554 1509 0 100% 100% 100%
April 19 4968 2062 0 100% 100% 100%
April 20 2306 1982 0 100% 100% 100%
April 21 1759 1373 0 100% 100% 100%
April 22 0 0 0 100% 100% 100%
April 23 0 0 0 100% 100% 100%
April 24 0 0 0 96% 96% 96%
April 25 0 0 0 100% 100% 100%
April 26 0 0 0 100% 100% 100%
April 27 0 0 0 100% 100% 100%
April 28 0 0 0 100% 100% 100%
April 29 0 0 0 100% 100% 100%
April 30 0 0 0 100% 100% 100%

KPI & Statistics

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value.
Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html

IT | Deutsche Bank S.p.A. | Corporate



# For internal use only

Deutsche Bank
Payment Services Directive 2

Dedicated Interface
May 2021 AIS Bal AIS Tra PIS Single Up (AIS) Up (PIS) Up (PIIS)

May 1 0 0 0 100% 100% 100%
May 2 0 0 0 100% 100% 100%
May 3 0 0 0 100% 100% 100%
May 4 0 0 0 100% 100% 100%
May 5 0 0 0 100% 100% 100%
May 6 0 0 0 100% 100% 100%
May 7 0 0 0 100% 100% 100%
May 8 0 0 0 100% 100% 100%
May 9 0 0 0 100% 100% 100%

May 10 0 0 0 100% 100% 100%
May 11 0 0 0 100% 100% 100%
May 12 0 0 0 100% 100% 100%
May 13 0 0 0 100% 100% 100%
May 14 0 0 0 100% 100% 100%
May 15 1540 1783 0 100% 100% 100%
May 16 0 0 0 100% 100% 100%
May 17 3194 1595 0 100% 100% 100%
May 18 1598 1736 0 100% 100% 100%
May 19 3194 1830 0 100% 100% 100%
May 20 1399 2030 0 100% 100% 100%
May 21 1718 1505 0 100% 100% 100%
May 22 3367 3459 0 100% 100% 100%
May 23 1282 1676 0 100% 100% 100%
May 24 3143 1863 0 100% 100% 100%
May 25 3220 2175 0 100% 100% 100%
May 26 2032 2377 0 100% 100% 100%
May 27 2493 2231 0 100% 100% 100%
May 28 1618 1771 0 100% 100% 100%
May 29 3212 1489 0 100% 100% 100%
May 30 3369 2942 0 100% 100% 100%
May 31 3520 1811 0 100% 100% 100%

KPI & Statistics

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value.
Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html

IT | Deutsche Bank S.p.A. | Corporate



# For internal use only

Deutsche Bank
Payment Services Directive 2

Dedicated Interface
June 2021 AIS Bal AIS Tra PIS Single Up (AIS) Up (PIS) Up (PIIS)

June 1 3440 1526 0 100% 100% 100%
June 2 1822 1480 0 100% 100% 100%
June 3 3324 2205 0 100% 100% 100%
June 4 0 0 0 100% 100% 100%
June 5 3116 1758 0 100% 100% 100%
June 6 3254 1920 0 100% 100% 100%
June 7 3170 1341 0 100% 100% 100%
June 8 1711 1469 0 100% 100% 100%
June 9 3114 1958 0 100% 100% 100%

June 10 1660 2542 0 100% 100% 100%
June 11 3486 2174 0 100% 100% 100%
June 12 3125 2674 0 100% 100% 100%
June 13 3162 1805 0 100% 100% 100%
June 14 0 0 0 100% 100% 100%
June 15 1444 1744 0 100% 100% 100%
June 16 1679 2237 0 100% 100% 100%
June 17 1645 1672 0 100% 100% 100%
June 18 1623 1635 0 100% 100% 100%
June 19 3772 1484 0 100% 100% 100%
June 20 1710 1752 0 100% 100% 100%
June 21 3023 1736 0 100% 100% 100%
June 22 3778 1398 0 100% 100% 100%
June 23 3567 1439 0 100% 100% 100%
June 24 0 0 0 100% 100% 100%
June 25 0 0 0 100% 100% 100%
June 26 1902 1765 0 100% 100% 100%
June 27 1925 2277 0 100% 100% 100%
June 28 1578 1665 0 100% 100% 100%
June 29 3166 1415 0 100% 100% 100%
June 30 3566 1799 0 100% 100% 100%

KPI & Statistics

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value.
Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html

IT | Deutsche Bank S.p.A. | Corporate



# For internal use only

Deutsche Bank
Payment Services Directive 2

Online Channel ("dbCorporateBanking")
April 2021 AIS Bal AIS Tra PIS Single Up

April 1 1455 1455 1161 100.00%
April 2 1461 1461 1130 100.00%
April 3 1413 1413 1082 100.00%
April 4 1425 1425 1087 100.00%
April 5 1405 1405 1078 100.00%
April 6 1491 1491 1176 100.00%
April 7 1475 1475 1174 100.00%
April 8 1469 1469 1180 100.00%
April 9 1480 1480 1143 100.00%

April 10 1386 1386 1073 100.00%
April 11 1393 1393 1004 100.00%
April 12 1483 1483 1063 100.00%
April 13 1478 1478 1121 100.00%
April 14 1480 1480 1132 100.00%
April 15 1470 1470 1146 100.00%
April 16 1458 1458 1087 100.00%
April 17 1411 1411 1024 100.00%
April 18 1398 1398 1000 100.00%
April 19 1454 1454 1108 100.00%
April 20 1458 1458 1126 100.00%
April 21 1465 1465 1158 100.00%
April 22 1452 1452 1109 100.00%
April 23 1460 1460 1099 100.00%
April 24 1381 1381 1014 100.00%
April 25 1425 1425 1014 100.00%
April 26 1474 1474 1104 100.00%
April 27 1462 1462 1134 100.00%
April 28 1451 1451 1111 100.00%
April 29 1450 1450 1138 100.00%
April 30 1449 1449 1685 100.00%

KPI & Statistics

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value.
Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html

IT | Deutsche Bank S.p.A. | Corporate



# For internal use only

Deutsche Bank
Payment Services Directive 2

Online Channel ("dbCorporateBanking")
May 2021 AIS Bal AIS Tra PIS Single Up

May 1 1403 1403 1036 100.00%
May 2 1404 1404 1019 100.00%
May 3 1494 1494 1146 100.00%
May 4 1473 1473 1096 100.00%
May 5 1456 1456 1136 100.00%
May 6 1460 1460 1172 100.00%
May 7 1449 1449 1085 100.00%
May 8 1412 1412 1045 100.00%
May 9 1433 1433 1014 100.00%

May 10 1454 1454 1060 100.00%
May 11 1436 1436 1103 100.00%
May 12 1443 1443 1049 100.00%
May 13 1452 1452 1058 100.00%
May 14 1437 1437 1066 100.00%
May 15 1386 1386 1047 100.00%
May 16 1374 1374 1004 100.00%
May 17 1475 1475 1064 100.00%
May 18 1466 1466 1055 100.00%
May 19 1476 1476 1068 100.00%
May 20 1433 1433 1072 100.00%
May 21 1439 1439 1047 100.00%
May 22 1384 1384 1038 100.00%
May 23 1408 1408 1037 100.00%
May 24 1515 1515 1059 100.00%
May 25 1493 1493 1055 100.00%
May 26 1486 1486 1068 100.00%
May 27 1516 1516 1099 100.00%
May 28 1502 1502 1015 100.00%
May 29 1404 1404 1007 100.00%
May 30 1434 1434 1040 100.00%
May 31 1526 1526 1024 100.00%

KPI & Statistics

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value.
Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html

IT | Deutsche Bank S.p.A. | Corporate



# For internal use only

Deutsche Bank
Payment Services Directive 2

Online Channel ("dbCorporateBanking")
June 2021 AIS Bal AIS Tra PIS Single Up

June 1 1520 1520 1015 100.00%
June 2 1416 1416 1002 100.00%
June 3 1508 1508 1022 100.00%
June 4 1500 1500 1029 100.00%
June 5 1446 1446 1022 100.00%
June 6 1449 1449 1119 100.00%
June 7 1576 1576 1052 100.00%
June 8 1545 1545 1070 100.00%
June 9 1522 1522 1021 100.00%

June 10 1567 1567 1022 100.00%
June 11 1514 1514 1012 100.00%
June 12 1414 1414 1011 100.00%
June 13 1392 1392 1001 100.00%
June 14 1542 1542 1002 100.00%
June 15 1614 1614 1084 100.00%
June 16 1499 1499 1026 100.00%
June 17 1470 1470 1006 100.00%
June 18 1467 1467 1029 100.00%
June 19 1416 1416 1009 100.00%
June 20 1413 1413 1016 100.00%
June 21 1482 1482 1013 100.00%
June 22 1482 1482 1024 100.00%
June 23 1459 1459 1018 100.00%
June 24 1450 1450 1010 100.00%
June 25 1469 1469 1003 100.00%
June 26 1484 1484 966 100.00%
June 27 1399 1399 1006 100.00%
June 28 1485 1485 992 100.00%
June 29 1492 1492 997 100.00%
June 30 1467 1467 1000 100.00%

KPI & Statistics

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value.
Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html

IT | Deutsche Bank S.p.A. | Corporate



# For internal use only

Deutsche Bank
Payment Services Directive 2

KPI & Statistics

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value.
Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html

IT | Deutsche Bank S.p.A. | Corporate

Corporate Banking Channel availability ≈ 100,00%
Other Corporate Banking Channel KPIs are not available because payments and inquiries on balance and transactions are processed in 
batch mode only (not online.)
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