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Deutsche Bank 
 

Payment Services 

 

 

  

 
 

 

Dedicated Interface 
 

  AIS Bal AIS Tra PIS Single Up (AIS) Up (PIS) Up (PIIS) Error Rate 

January 1, 2024 518 526 2658 100% 100% 100% 0.00 

January 2, 2024 522 568 2199 100% 100% 100% 0.00 

January 3, 2024 490 516 2428 100% 100% 100% 1.23 

January 4, 2024 482 543 2010 98% 98% 98% 1.44 

January 5, 2024 507 525 2162 98% 98% 98% 1.11 

January 6, 2024 512 546 2146 98% 98% 98% 1.24 

January 7, 2024 487 510 2278 100% 100% 100% 0.00 

January 8, 2024 483 526 2773 100% 100% 100% 0.74 

January 9, 2024 490 575 2395 100% 100% 100% 0.17 

January 10, 2024 487 567 2868 100% 100% 100% 0.18 

January 11, 2024 484 533 2659 100% 100% 100% 0.67 

January 12, 2024 517 550 2016 100% 100% 100% 0.63 

January 13, 2024 509 538 2045 100% 100% 100% 1.32 

January 14, 2024 531 572 2820 100% 100% 100% 0.93 

January 15, 2024 533 632 2973 100% 100% 100% 1.62 

January 16, 2024 518 552 2416 98% 99% 99% 1.59 

January 17, 2024 498 590 2420 98% 99% 99% 1.90 

January 18, 2024 549 542 2484 100% 100% 100% 0.60 

January 19, 2024 494 529 2599 100% 100% 100% 0.22 

January 20, 2024 498 500 2911 100% 100% 100% 0.44 

January 21, 2024 537 520 2135 98% 98% 98% 3.67 

January 22, 2024 798 765 2264 100% 100% 100% 0.46 

January 23, 2024 537 528 2470 100% 100% 100% 0.24 

January 24, 2024 522 526 2157 100% 100% 100% 0.59 

January 25, 2024 563 584 2072 100% 100% 100% 0.45 

January 26, 2024 534 577 2415 100% 100% 100% 0.15 

January 27, 2024 530 561 2569 100% 100% 100% 0.08 

January 28, 2024 546 567 2210 100% 100% 100% 0.22 

January 29, 2024 522 534 2363 100% 100% 100% 0.00 

January 30, 2024 551 582 2283 100% 100% 100% 0.55 

January 31, 2024 545 597 2969 98% 98% 98% 2.88 
 
 

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value. 

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html 
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Payment Services 

 

 

  

 
 

 

Dedicated Interface 
 

  AIS Bal AIS Tra PIS Single Up (AIS) Up (PIS) Up (PIIS) Error Rate 

February 1, 2024 536 557 2721 100% 100% 100% 0.52 

February 2, 2024 570 588 2609 100% 100% 100% 0.19 

February 3, 2024 559 570 2887 100% 100% 100% 0.87 

February 4, 2024 529 535 2485 100% 100% 100% 0.09 

February 5, 2024 525 660 2771 100% 100% 100% 0.18 

February 6, 2024 563 594 2132 100% 100% 100% 0.84 

February 7, 2024 575 591 2070 100% 100% 100% 0.00 

February 8, 2024 577 600 2032 100% 100% 100% 0.00 

February 9, 2024 569 803 2248 100% 100% 100% 0.20 

February 10, 2024 553 597 2842 100% 100% 100% 0.21 

February 11, 2024 552 646 2990 100% 100% 100% 0.00 

February 12, 2024 538 596 2528 100% 100% 100% 0.39 

February 13, 2024 536 568 2310 100% 100% 100% 0.95 

February 14, 2024 520 544 2209 100% 100% 100% 0.34 

February 15, 2024 534 573 2756 100% 100% 100% 0.73 

February 16, 2024 556 575 2525 100% 100% 100% 0.89 

February 17, 2024 644 635 2063 100% 100% 100% 0.58 

February 18, 2024 513 525 2906 100% 100% 100% 0.00 

February 19, 2024 548 552 2387 100% 100% 100% 0.00 

February 20, 2024 478 541 2809 100% 100% 100% 0.46 

February 21, 2024 516 536 2031 98% 98% 98% 1.99 

February 22, 2024 488 505 2921 99% 99% 99% 1.29 

February 23, 2024 561 565 2065 99% 99% 99% 1.53 

February 24, 2024 565 638 2871 100% 100% 100% 0.81 

February 25, 2024 512 546 2410 100% 100% 100% 0.21 

February 26, 2024 642 685 2326 100% 100% 100% 0.15 

February 27, 2024 650 693 2884 100% 100% 100% 0.57 

February 28, 2024 774 765 2495 100% 100% 100% 1.43 

February 29, 2024 669 695 2352 100% 100% 100% 2.22 
 
 

All figures are shown as a monthly average time (in milliseconds) resp. percentage (in %) value. 

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html 
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Dedicated Interface 
 

 

  AIS Bal AIS Tra PIS Single Up (AIS) Up (PIS) Up (PIIS) Error Rate 

March 1, 2024 751 747 2432 100% 100% 100% 1.43 

March 2, 2024 611 638 2897 100% 100% 100% 1.33 

March 3, 2024 700 705 2724 100% 100% 100% 0.20 

March 4, 2024 721 727 2738 100% 100% 100% 0.75 

March 5, 2024 640 664 2761 100% 100% 100% 0.38 

March 6, 2024 630 660 2282 100% 100% 100% 0.58 

March 7, 2024 552 584 2096 100% 100% 100% 0.60 

March 8, 2024 713 763 2982 100% 100% 100% 0.25 

March 9, 2024 614 784 2120 100% 100% 100% 0.75 

March 10, 2024 566 645 2881 100% 100% 100% 0.28 

March 11, 2024 626 690 2366 100% 100% 100% 0.19 

March 12, 2024 515 565 2432 100% 100% 100% 0.20 

March 13, 2024 582 771 2081 100% 100% 100% 1.68 

March 14, 2024 524 563 2202 100% 100% 100% 0.47 

March 15, 2024 617 630 2882 100% 100% 100% 0.08 

March 16, 2024 564 580 2821 100% 100% 100% 0.03 

March 17, 2024 587 402 2325 92% 98% 98% 3.07 

March 18, 2024 313 371 2198 100% 100% 100% 0.41 

March 19, 2024 326 349 2431 100% 100% 100% 0.75 

March 20, 2024 307 337 2071 100% 100% 100% 0.89 

March 21, 2024 307 333 2662 100% 100% 100% 0.33 

March 22, 2024 309 335 2800 100% 100% 100% 0.54 

March 23, 2024 302 325 2616 100% 100% 100% 0.55 

March 24, 2024 536 465 2428 100% 100% 100% 0.00 

March 25, 2024 313 336 2980 100% 100% 100% 0.93 

March 26, 2024 319 342 2227 100% 100% 100% 0.31 

March 27, 2024 313 344 2781 99% 99% 99% 1.76 

March 28, 2024 319 349 2603 100% 100% 100% 0.19 

March 29, 2024 305 336 2053 100% 100% 100% 0.19 

March 30, 2024 302 327 2543 100% 100% 100% 0.00 

March 31, 2024 308 333 2089 100% 100% 100% 0.00 
 
 

All figures are shown as a monthly average time (in milliseconds) resp. percentage (in %) value. 

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html 
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Online Channel (LaMiaBanca)  

 
 

  AIS Bal AIS Tra PIS Single Up 

January 1, 2024 204 275 1027 100% 

January 2, 2024 547 572 2321 100% 

January 3, 2024 208 287 1030 100% 

January 4, 2024 204 271 1013 100% 

January 5, 2024 204 280 1010 100% 

January 6, 2024 222 300 1004 100% 

January 7, 2024 199 287 996 100% 

January 8, 2024 201 274 1114 100% 

January 9, 2024 210 303 1015 100% 

January 10, 2024 202 280 1017 100% 

January 11, 2024 205 262 1109 100% 

January 12, 2024 204 305 1016 100% 

January 13, 2024 210 277 971 100% 

January 14, 2024 193 257 1084 100% 

January 15, 2024 193 262 1020 100% 

January 16, 2024 198 282 1015 100% 

January 17, 2024 201 287 981 100% 

January 18, 2024 201 280 1022 100% 

January 19, 2024 200 271 1047 100% 

January 20, 2024 200 284 968 100% 

January 21, 2024 220 247 1359 100% 

January 22, 2024 192 256 1060 100% 

January 23, 2024 195 279 1120 100% 

January 24, 2024 200 267 1052 100% 

January 25, 2024 199 284 1052 100% 

January 26, 2024 204 279 1099 100% 

January 27, 2024 1209 1442 2049 100% 

January 28, 2024 196 259 982 100% 

January 29, 2024 193 269 995 100% 

January 30, 2024 191 254 974 100% 

January 31, 2024 194 277 1031 100% 
 
 

All figures are shown as a monthly average time (in milliseconds) resp. percentage (in %) value. 

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html 
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Online Channel (LaMiaBanca) 
 
 

  AIS Bal AIS Tra PIS Single Up (AIS) 

February 1, 2024 199 278 1044 100% 

February 2, 2024 194 258 1043 100% 

February 3, 2024 197 247 990 100% 

February 4, 2024 191 254 945 100% 

February 5, 2024 194 270 1002 100% 

February 6, 2024 196 276 1039 100% 

February 7, 2024 196 288 973 100% 

February 8, 2024 196 253 1021 100% 

February 9, 2024 193 293 985 100% 

February 10, 2024 135 191 817 100% 

February 11, 2024 277 251 1041 100% 

February 12, 2024 124 186 803 100% 

February 13, 2024 123 204 785 100% 

February 14, 2024 124 212 756 100% 

February 15, 2024 125 184 780 100% 

February 16, 2024 123 191 796 100% 

February 17, 2024 126 185 780 100% 

February 18, 2024 120 170 762 100% 

February 19, 2024 121 185 846 100% 

February 20, 2024 122 186 816 100% 

February 21, 2024 118 185 1862 100% 

February 22, 2024 121 184 801 100% 

February 23, 2024 126 182 769 100% 

February 24, 2024 126 169 970 100% 

February 25, 2024 116 182 768 100% 

February 26, 2024 119 190 802 100% 

February 27, 2024 120 183 802 100% 

February 28, 2024 124 179 775 100% 

February 29, 2024 119 180 797 100% 
 
 

All figures are shown as a monthly average time (in milliseconds) resp. percentage (in %) value. 

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html 
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Online Channel (LaMiaBanca) 

 
 

  AIS Bal AIS Tra PIS Single Up (AIS) 

March 1, 2024 133 210 834 100% 

March 2, 2024 119 169 781 100% 

March 3, 2024 120 203 731 100% 

March 4, 2024 122 193 762 100% 

March 5, 2024 123 208 770 100% 

March 6, 2024 127 200 778 100% 

March 7, 2024 121 216 741 100% 

March 8, 2024 124 196 1057 100% 

March 9, 2024 122 185 885 100% 

March 10, 2024 129 220 776 100% 

March 11, 2024 130 190 801 100% 

March 12, 2024 130 186 834 100% 

March 13, 2024 123 192 772 100% 

March 14, 2024 121 186 768 100% 

March 15, 2024 121 187 760 100% 

March 16, 2024 117 208 759 100% 

March 17, 2024 114 219 730 100% 

March 18, 2024 124 212 2907 100% 

March 19, 2024 501 590 2283 100% 

March 20, 2024 211 290 1415 100% 

March 21, 2024 122 193 789 100% 

March 22, 2024 119 177 724 100% 

March 23, 2024 115 184 721 100% 

March 24, 2024 114 202 714 100% 

March 25, 2024 117 189 758 100% 

March 26, 2024 121 182 732 100% 

March 27, 2024 117 178 803 100% 

March 28, 2024 115 179 753 100% 

March 29, 2024 117 177 719 100% 

March 30, 2024 114 170 758 100% 

March 31, 2024 119 189 706 100% 
 
 

All figures are shown as a monthly average time (in milliseconds) resp. percentage (in %) value. 

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html 
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Mobile Channel (LaMiaBanca) 

 
 

  AIS Bal AIS Tra PIS Single Up 

January 1, 2024 373 232 2816 100% 

January 2, 2024 152 213 2606 100% 

January 3, 2024 144 199 232 100% 

January 4, 2024 162 214 2032 100% 

January 5, 2024 148 212 2399 100% 

January 6, 2024 148 201 283 100% 

January 7, 2024 178 199 310 100% 

January 8, 2024 156 201 297 100% 

January 9, 2024 153 204 304 100% 

January 10, 2024 152 201 300 100% 

January 11, 2024 153 210 315 100% 

January 12, 2024 164 210 332 100% 

January 13, 2024 148 196 352 100% 

January 14, 2024 151 194 2484 100% 

January 15, 2024 142 192 2132 100% 

January 16, 2024 153 213 2432 100% 

January 17, 2024 170 211 2782 100% 

January 18, 2024 150 243 2225 100% 

January 19, 2024 153 206 2103 100% 

January 20, 2024 145 208 2494 100% 

January 21, 2024 156 189 2271 100% 

January 22, 2024 148 206 2703 100% 

January 23, 2024 145 203 2089 100% 

January 24, 2024 152 205 2934 100% 

January 25, 2024 150 218 2059 100% 

January 26, 2024 140 205 2046 100% 

January 27, 2024 151 205 424 100% 

January 28, 2024 145 216 229 100% 

January 29, 2024 167 227 2288 100% 

January 30, 2024 167 238 2816 100% 

January 31, 2024 160 235 2805 100% 
 
 

All figures are shown as a monthly average time (in milliseconds) resp. percentage (in %) value. 

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html 
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Mobile Channel (LaMiaBanca) 

 
 

  AIS Bal AIS Tra PIS Single Up  

February 1, 2024 373 232 2838 100% 

February 2, 2024 152 213 2944 100% 

February 3, 2024 144 199 232 100% 

February 4, 2024 162 214 2642 100% 

February 5, 2024 148 212 2347 100% 

February 6, 2024 147 204 2647 100% 

February 7, 2024 143 208 2802 100% 

February 8, 2024 151 208 2949 100% 

February 9, 2024 155 203 2272 100% 

February 10, 2024 122 163 2896 100% 

February 11, 2024 191 159 2561 100% 

February 12, 2024 114 155 2503 100% 

February 13, 2024 118 156 2033 100% 

February 14, 2024 119 157 2940 100% 

February 15, 2024 119 150 2763 100% 

February 16, 2024 117 149 2864 100% 

February 17, 2024 132 183 2499 100% 

February 18, 2024 121 153 2748 100% 

February 19, 2024 111 155 259 100% 

February 20, 2024 111 230 2742 100% 

February 21, 2024 118 191 2708 100% 

February 22, 2024 108 148 2159 100% 

February 23, 2024 118 149 2536 100% 

February 24, 2024 3065 1378 2024 100% 

February 25, 2024 129 145 2782 100% 

February 26, 2024 122 163 309 100% 

February 27, 2024 123 170 354 100% 

February 28, 2024 147 165 313 100% 

February 29, 2024 123 161 2769 100% 
 
 

All figures are shown as a monthly average time (in milliseconds) resp. percentage (in %) value. 

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html 
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Mobile Channel (LaMiaBanca) 

 
 

  AIS Bal AIS Tra PIS Single Up 

March 1, 2024 116 165 283 100% 

March 2, 2024 106 146 308 100% 

March 3, 2024 122 150 273 100% 

March 4, 2024 131 186 318 100% 

March 5, 2024 124 164 286 100% 

March 6, 2024 114 177 314 100% 

March 7, 2024 111 153 303 100% 

March 8, 2024 117 150 280 100% 

March 9, 2024 124 146 310 100% 

March 10, 2024 124 145 426 100% 

March 11, 2024 119 156 448 100% 

March 12, 2024 122 163 279 100% 

March 13, 2024 129 159 310 100% 

March 14, 2024 117 147 287 100% 

March 15, 2024 122 152 295 100% 

March 16, 2024 114 150 290 100% 

March 17, 2024 112 145 361 100% 

March 18, 2024 119 179 306 100% 

March 19, 2024 135 189 307 100% 

March 20, 2024 119 154 283 100% 

March 21, 2024 118 156 280 100% 

March 22, 2024 116 152 275 100% 

March 23, 2024 135 170 337 100% 

March 24, 2024 110 147 266 100% 

March 25, 2024 114 149 304 100% 

March 26, 2024 137 170 261 100% 

March 27, 2024 136 193 1091 100% 

March 28, 2024 111 145 252 100% 

March 29, 2024 125 156 288 100% 

March 30, 2024 118 146 309 100% 

March 31, 2024 111 150 261 100% 
 
 

All figures are shown as a monthly average time (in milliseconds) resp. percentage (in %) value. 

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html 
 

KPI & Statistics 
 

ES | Deutsche Bank S.A.E. | Corporate


