Deutsche Bank

KPI & Statistics



Deutsche Bank

Online Channél

January 1 1600 1605 2403 100%
January 2 2968 330 394 100%
January 3 1756 451 342 100%
January 4 1393 360 307 100%
January 5 2944 395 354 100%
January 6 1484 297 302 100%
January 7 2522 344 311 100%
January 8 1178 612 297 100%
January 9 70 320 1351 100%
January 10 2191 527 264 100%
January 11 1246 321 251 100%
January 12 1470 374 264 100%
January 13 2574 351 359 100%
January 14 2804 320 243 100%
January 15 102 305 97 100%
January 16 2316 336 113 100%
January 17 69 300 256 100%
January 18 1362 386 354 100%
January 19 34 286 218 100%
January 20 3016 364 300 100%
January 21 104 413 342 100%
January 22 2614 138 235 100%
January 23 1832 343 267 100%
January 24 75 281 196 100%
January 25 1826 334 239 100%
January 26 2003 383 303 100%
January 27 2306 358 268 100%
January 28 1640 379 269 100%
January 29 1552 282 93 100%
January 30 1038 296 221 100%
January 31 1338 398 263 100%

All figures are shown as amontly average time (in milliseconds) resp. percentage (in %) value.
Find more information on our KPIs here: https.//www.deutsche-bank.de/pk/l p/xs2a/psd2-stati stics.standal one.html

KPI & Statistics



Deutsche Bank

Online Channél

February 1 1757 415 534 100%
February 2 2819 390 284 100%
February 3 2539 389 267 100%
February 4 1267 384 340 100%
February 5 1293 426 266 100%
February 6 2433 165 976 100%
February 7 1318 343 239 100%
February 8 1986 459 450 100%
February 9 1578 429 354 100%
February 10 1066 371 280 100%
February 11 1926 310 252 100%
February 12 2624 460 83 100%
February 13 1806 467 552 100%
February 14 52 546 477 100%
February 15 2530 317 271 100%
February 16 1150 469 821 100%
February 17 1916 422 297 100%
February 18 2261 540 265 100%
February 19 2983 386 91 100%
February 20 2344 391 2721 100%
February 21 1514 419 330 100%
February 22 2250 301 269 100%
February 23 2558 374 244 100%
February 24 2524 378 363 100%
February 25 1874 398 263 100%
February 26 1177 430 235 100%
February 27 1103 327 93 100%
February 28 2547 371 239 100%

All figures are shown as amontly average time (in milliseconds) resp. percentage (in %) value.
Find more information on our KPIs here: https.//www.deutsche-bank.de/pk/l p/xs2a/psd2-stati stics.standal one.html

KPI & Statistics



Deutsche Bank

Online Channel

March 1 1353 319 279 100%
March 2 1198 290 296 100%
March 3 2908 322 316 100%
March 4 2382 409 367 100%
March 5 2390 251 286 100%
March 6 1183 264 251 100%
March 7 1848 328 333 100%
March 8 2954 905 308 100%
March 9 1676 325 368 100%
March 10 1981 441 277 100%
March 11 2075 298 279 100%
March 12 2038 242 323 100%
March 13 1578 301 1115 100%
March 14 1288 296 297 100%
March 15 1593 403 295 100%
March 16 1834 297 257 100%
March 17 2543 299 250 100%
March 18 226 302 248 100%
March 19 368 1003 2902 100%
March 20 384 346 122 100%
March 21 290 398 364 100%
March 22 281 316 242 100%
March 23 256 261 253 100%
March 24 231 241 242 100%
March 25 277 283 236 100%
March 26 289 274 93 100%
March 27 360 407 6394 100%
March 28 309 304 428 100%
March 29 250 279 365 100%
March 30 276 279 336 100%
March 31 263 399 245 100%

All figures are shown as amontly average time (in milliseconds) resp. percentage (in %) value.
Find more information on our KPIs here: https.//www.deutsche-bank.de/pk/l p/xs2a/psd2-stati stics.standal one.html

KPI & Statistics



Deutsche Bank

Dedicated Interface

January 1 601 690 2691 100% 100% 100%
January 2 487 572 2477 100% 100% 100%
January 3 861 654 1570 100% 100% 100%
January 4 640 841 2092 100% 100% 100%
January 5 701 693 2002 100% 100% 100%
January 6 519 566 1292 100% 100% 100%
January 7 604 578 2590 100% 100% 100%
January 8 586 729 1815 100% 100% 100%
January 9 549 600 1430 100% 100% 100%
January 10 616 591 1457 100% 100% 100%
January 11 513 874 1598 100% 100% 100%
January 12 520 634 1086 100% 100% 100%
January 13 503 719 1794 100% 100% 100%
January 14 673 702 1526 100% 100% 100%
January 15 591 609 2184 100% 100% 100%
January 16 488 890 1007 100% 100% 100%
January 17 534 559 2231 100% 100% 100%
January 18 503 549 2388 100% 100% 100%
January 19 456 511 1055 100% 100% 100%
January 20 557 585 2379 100% 100% 100%
January 21 619 545 1388 100% 100% 100%
January 22 561 516 2453 100% 100% 100%
January 23 584 581 1063 100% 100% 100%
January 24 559 665 2041 100% 100% 100%
January 25 622 645 2411 100% 100% 100%
January 26 647 934 2913 100% 100% 100%
January 27 610 624 2164 100% 100% 100%
January 28 592 596 1552 100% 100% 100%
January 29 543 641 1233 100% 100% 100%
January 30 588 642 1681 100% 100% 100%
January 31 794 613 1776 100% 100% 100%

All figures are shown as amontly average time (in milliseconds) resp. percentage (in %) value.
Find more information on our KPIs here: https.//www.deutsche-bank.de/pk/l p/xs2a/psd2-stati stics.standal one.html

KPI & Statistics



Deutsche Bank

Dedicated Interface

February 1 806 937 1281 100% 100% 100%
February 2 672 653 2732 100% 100% 100%
February 3 1433 662 1340 100% 100% 100%
February 4 632 613 1611 100% 100% 100%
February 5 712 650 1544 100% 100% 100%
February 6 673 663 1965 100% 100% 100%
February 7 122 721 1292 100% 100% 100%
February 8 616 641 2186 100% 100% 100%
February 9 658 696 2020 100% 100% 100%
February 10 936 641 1851 100% 100% 100%
February 11 654 665 1156 100% 100% 100%
February 12 572 578 2977 100% 100% 100%
February 13 649 591 1368 100% 100% 100%
February 14 554 594 2452 100% 100% 100%
February 15 638 632 1464 100% 100% 100%
February 16 883 715 1419 100% 100% 100%
February 17 612 634 2689 100% 100% 100%
February 18 558 558 2309 100% 100% 100%
February 19 549 576 2675 100% 100% 100%
February 20 556 582 1846 100% 100% 100%
February 21 570 594 1288 100% 100% 100%
February 22 636 625 1151 100% 100% 100%
February 23 612 595 2649 100% 100% 100%
February 24 581 549 1833 100% 100% 100%
February 25 629 630 1036 100% 100% 100%
February 26 643 656 1760 100% 100% 100%
February 27 549 640 1824 100% 100% 100%
February 28 561 585 2401 100% 100% 100%

All figures are shown as amontly average time (in milliseconds) resp. percentage (in %) value.
Find more information on our KPIs here: https.//www.deutsche-bank.de/pk/l p/xs2a/psd2-stati stics.standal one.html

KPI & Statistics



Deutsche Bank

Dedicated Interface

March 1 639 650 2588 100% 100% 100%
March 2 637 637 2755 100% 100% 100%
March 3 645 691 2590 100% 100% 100%
March 4 693 640 2068 100% 100% 100%
March 5 602 638 2648 100% 100% 100%
March 6 545 550 1633 100% 100% 100%
March 7 557 546 2576 100% 100% 100%
March 8 591 581 2823 100% 100% 100%
March 9 580 608 2577 100% 100% 100%
March 10 572 575 2540 100% 100% 100%
March 11 580 616 2929 100% 100% 100%
March 12 637 594 2757 100% 100% 100%
March 13 546 622 2712 100% 100% 100%
March 14 623 639 1910 100% 100% 100%
March 15 611 670 2043 100% 100% 100%
March 16 642 867 1326 100% 100% 100%
March 17 613 781 1948 100% 100% 100%
March 18 619 651 1386 100% 100% 100%
March 19 570 614 2654 100% 100% 100%
March 20 530 547 2961 100% 100% 100%
March 21 644 722 2385 100% 100% 100%
March 22 694 1040 1243 100% 100% 100%
March 23 694 776 1726 100% 100% 100%
March 24 947 1456 1140 100% 100% 100%
March 25 595 648 2126 100% 100% 100%
March 26 752 770 2901 100% 100% 100%
March 27 543 598 2158 100% 100% 100%
March 28 658 640 1899 100% 100% 100%
March 29 788 671 1663 100% 100% 100%
March 30 699 1122 2075 100% 100% 100%
March 31 869 693 2941 100% 100% 100%

All figures are shown as amontly average time (in milliseconds) resp. percentage (in %) value.
Find more information on our KPIs here: https.//www.deutsche-bank.de/pk/l p/xs2a/psd2-stati stics.standal one.html

KPI & Statistics



Deutsche Bank

Online Channel (LaMiaBanca)

January 1 1257 2754 2594 100%
January 2 211 305 306 100%
January 3 206 317 282 100%
January 4 202 314 286 100%
January 5 205 315 288 100%
January 6 201 296 296 100%
January 7 200 301 288 100%
January 8 200 292 299 100%
January 9 213 317 327 100%
January 10 206 313 307 100%
January 11 210 332 297 100%
January 12 206 324 298 100%
January 13 228 356 299 100%
January 14 213 329 305 100%
January 15 209 310 305 100%
January 16 289 321 314 100%
January 17 200 309 291 100%
January 18 201 317 279 100%
January 19 201 313 294 100%
January 20 206 307 302 100%
January 21 216 310 304 100%
January 22 198 301 292 100%
January 23 203 312 275 100%
January 24 200 295 293 100%
January 25 203 311 294 100%
January 26 202 299 297 100%
January 27 201 303 286 100%
January 28 206 313 289 100%
January 29 199 311 283 100%
January 30 204 305 292 100%
January 31 205 309 284 100%

All figures are shown as amontly average time (in milliseconds) resp. percentage (in %) value.
Find more information on our KPIs here: https.//www.deutsche-bank.de/pk/l p/xs2a/psd2-stati stics.standal one.html

KPI & Statistics



Deutsche Bank

Online Channel (LaMiaBanca)

February 1 208 325 295 100%
February 2 203 316 288 100%
February 3 203 311 285 100%
February 4 205 323 285 100%
February 5 203 300 292 100%
February 6 202 317 310 100%
February 7 204 304 297 100%
February 8 203 311 293 100%
February 9 204 320 296 100%
February 10 206 315 294 100%
February 11 208 312 299 100%
February 12 212 318 328 100%
February 13 223 339 307 100%
February 14 213 316 294 100%
February 15 213 315 319 100%
February 16 210 322 305 100%
February 17 213 333 314 100%
February 18 221 328 328 100%
February 19 218 319 329 100%
February 20 216 337 315 100%
February 21 220 328 316 100%
February 22 216 338 316 100%
February 23 216 329 313 100%
February 24 218 330 336 100%
February 25 215 334 305 100%
February 26 217 319 312 100%
February 27 216 329 313 100%
February 28 216 343 321 100%

All figures are shown as amontly average time (in milliseconds) resp. percentage (in %) value.
Find more information on our KPIs here: https.//www.deutsche-bank.de/pk/l p/xs2a/psd2-stati stics.standal one.html

KPI & Statistics



Deutsche Bank

Online Channel (LaMiaBanca)

March 1 217 331 292 100%
March 2 219 333 306 100%
March 3 212 346 291 100%
March 4 218 332 299 100%
March 5 213 323 301 100%
March 6 205 298 303 100%
March 7 210 312 292 100%
March 8 210 318 287 100%
March 9 212 313 299 100%
March 10 209 338 311 100%
March 11 211 326 307 100%
March 12 222 362 317 100%
March 13 309 361 350 100%
March 14 213 332 306 100%
March 15 211 327 316 100%
March 16 214 311 292 100%
March 17 209 317 299 100%
March 18 210 316 310 100%
March 19 212 322 322 100%
March 20 220 306 292 100%
March 21 212 320 301 100%
March 22 212 331 307 100%
March 23 211 325 307 100%
March 24 216 324 302 100%
March 25 217 324 309 100%
March 26 215 308 312 100%
March 27 207 318 294 100%
March 28 229 393 306 100%
March 29 209 324 298 100%
March 30 215 323 317 100%
March 31 212 326 295 100%

All figures are shown as amontly average time (in milliseconds) resp. percentage (in %) value.
Find more information on our KPIs here: https.//www.deutsche-bank.de/pk/l p/xs2a/psd2-stati stics.standal one.html

KPI & Statistics



Deutsche Bank

Mobile Channel (LaMiaBanca)

January 1 2157 1050 1128 100%
January 2 160 213 118 100%
January 3 168 235 121 100%
January 4 166 227 123 100%
January 5 163 224 124 100%
January 6 161 219 121 100%
January 7 164 222 123 100%
January 8 162 216 126 100%
January 9 163 215 118 100%
January 10 162 219 124 100%
January 11 167 223 130 100%
January 12 167 223 125 100%
January 13 184 231 128 100%
January 14 170 224 126 100%
January 15 161 214 122 100%
January 16 640 237 114 100%
January 17 160 215 120 100%
January 18 165 220 119 100%
January 19 165 220 126 100%
January 20 171 228 120 100%
January 21 180 233 126 100%
January 22 168 223 127 100%
January 23 169 222 121 100%
January 24 170 227 123 100%
January 25 172 232 122 100%
January 26 170 229 124 100%
January 27 168 228 126 100%
January 28 171 233 125 100%
January 29 169 226 129 100%
January 30 168 224 124 100%
January 31 171 235 128 100%

All figures are shown as amontly average time (in milliseconds) resp. percentage (in %) value.
Find more information on our KPIs here: https.//www.deutsche-bank.de/pk/l p/xs2a/psd2-stati stics.standal one.html

KPI & Statistics



Deutsche Bank

Mobile Channel (LaMiaBanca)

February 1 177 242 129 100%
February 2 173 233 126 100%
February 3 171 230 126 100%
February 4 171 230 124 100%
February 5 170 226 127 100%
February 6 167 222 126 100%
February 7 169 225 128 100%
February 8 170 226 124 100%
February 9 168 224 124 100%
February 10 169 225 128 100%
February 11 170 226 130 100%
February 12 169 224 146 100%
February 13 211 229 129 100%
February 14 171 231 127 100%
February 15 172 228 129 100%
February 16 170 226 134 100%
February 17 171 226 133 100%
February 18 171 229 145 100%
February 19 170 227 128 100%
February 20 166 222 124 100%
February 21 169 228 129 100%
February 22 172 230 136 100%
February 23 174 231 137 100%
February 24 176 236 134 100%
February 25 174 238 136 100%
February 26 170 228 131 100%
February 27 166 225 151 100%
February 28 175 238 139 100%

All figures are shown as amontly average time (in milliseconds) resp. percentage (in %) value.
Find more information on our KPIs here: https.//www.deutsche-bank.de/pk/l p/xs2a/psd2-stati stics.standal one.html

KPI & Statistics



Deutsche Bank

Mobile Channel (LaMiaBanca)

March 1 177 243 132 100%
March 2 177 239 135 100%
March 3 174 234 131 100%
March 4 173 233 132 100%
March 5 170 228 131 100%
March 6 163 218 126 100%
March 7 168 227 130 100%
March 8 165 223 128 100%
March 9 170 230 130 100%
March 10 172 230 134 100%
March 11 172 234 132 100%
March 12 173 232 129 100%
March 13 191 243 151 100%
March 14 173 230 131 100%
March 15 173 231 138 100%
March 16 172 229 127 100%
March 17 174 231 126 100%
March 18 174 233 126 100%
March 19 171 229 127 100%
March 20 170 226 127 100%
March 21 173 231 126 100%
March 22 175 232 125 100%
March 23 175 231 129 100%
March 24 173 230 126 100%
March 25 173 233 128 100%
March 26 170 229 127 100%
March 27 167 226 125 100%
March 28 175 238 131 100%
March 29 173 235 129 100%
March 30 173 235 130 100%
March 31 173 237 130 100%

All figures are shown as amontly average time (in milliseconds) resp. percentage (in %) value.
Find more information on our KPIs here: https.//www.deutsche-bank.de/pk/l p/xs2a/psd2-stati stics.standal one.html

KPI & Statistics



