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KPI & Statistics



Deutsche Bank 
 

Payment Services Directive 2 

 

 

 For internal use only  

 
 

 

Online Channel (dbCorporateBanking) 
 

 
 

AIS Bal 
 

AIS Tra 
 

PIS Single 
 

Up 
  

July 1 1612 1612 1162 100%   

July 2 1564 1564 1123 100%   

July 3 1570 1570 1144 100%   

July 4 1614 1614 1163 100%   

July 5 1625 1625 1160 100%   

July 6 1635 1635 1395 100%   

July 7 1622 1622 1170 100%   

July 8 1608 1608 1136 100%   

July 9 1543 1543 1167 100%   

July 10 1564 1564 1112 100%   

July 11 1648 1648 1119 100%   

July 12 1628 1628 1167 100%   

July 13 1662 1662 1158 100%   

July 14 1605 1605 1162 100%   

July 15 1620 1620 1222 100%   

July 16 1546 1546 1178 100%   

July 17 1538 1538 1175 100%   

July 18 1634 1634 1353 100%   

July 19 1617 1617 1237 100%   

July 20 1604 1604 1224 100%   

July 21 1614 1614 1203 100%   

July 22 1623 1623 1184 100%   

July 23 1532 1532 1186 100%   

July 24 1540 1540 1159 100%   

July 25 1622 1622 1137 100%   

July 26 1619 1619 1131 100%   

July 27 1633 1633 1167 100%   

July 28 1595 1595 1168 100%   

July 29 1608 1608 1197 100%   

July 30 1511 1511 1130 100%   

July 31 1531 1531 1133 100%   

 
 

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value. 

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html 
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Deutsche Bank 
 

Payment Services Directive 2 

 

 

 For internal use only  

 
 

 

Online Channel (dbCorporateBanking) 
 

 
 

AIS Bal 
 

AIS Tra 
 

PIS Single 
 

Up 
  

August 1 1671 1671 1429 100%   

August 2 1622 1622 1211 100%   

August 3 1650 1650 1212 100%   

August 4 1654 1654 1187 100%   

August 5 1626 1626 1139 100%   

August 6 1578 1578 2295 100%   

August 7 1869 1869 1127 100%   

August 8 1625 1625 1136 100%   

August 9 1630 1630 1153 100%   

August 10 1609 1609 1145 100%   

August 11 1570 1570 1121 100%   

August 12 1552 1552 1116 100%   

August 13 1523 1523 1129 100%   

August 14 1507 1507 1176 100%   

August 15 1534 1534 1150 100%   

August 16 1545 1545 1122 100%   

August 17 1538 1538 1178 100%   

August 18 1540 1540 1107 100%   

August 19 1546 1546 1132 100%   

August 20 1524 1524 1126 100%   

August 21 1505 1505 1207 100%   

August 22 1583 1583 1101 100%   

August 23 1563 1563 1106 100%   

August 24 1545 1545 1113 100%   

August 25 1554 1554 1094 100%   

August 26 1557 1557 1106 100%   

August 27 1521 1521 1173 100%   

August 28 1569 1569 1172 100%   

August 29 1608 1608 1136 100%   

August 30 1597 1597 1144 100%   

August 31 1609 1609 1137 100%   

 
 

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value. 

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html 
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Deutsche Bank 
 

Payment Services Directive 2 

 

 

 For internal use only  

 
 

 

Online Channel (dbCorporateBanking) 
 

 
 

AIS Bal 
 

AIS Tra 
 

PIS Single 
 

Up 
  

September 1 1623 1623 1207 100%   

September 2 1606 1606 1129 100%   

September 3 1975 2825 1266 100%   

September 4 2145 2145 1150 100%   

September 5 2736 2736 1186 100%   

September 6 1632 1632 1230 100%   

September 7 1616 1616 1161 100%   

September 8 1601 1601 1182 100%   

September 9 1612 1612 1137 100%   

September 10 1540 1540 1162 100%   

September 11 1551 1551 1137 100%   

September 12 1627 1627 1167 100%   

September 13 1628 1628 1239 100%   

September 14 1610 1610 1152 100%   

September 15 1608 1608 1161 100%   

September 16 1601 1601 1131 100%   

September 17 1559 1559 1175 100%   

September 18 1542 1542 1150 100%   

September 19 1600 1600 1137 100%   

September 20 1606 1606 1162 100%   

September 21 1586 1586 1115 100%   

September 22 1584 1584 1110 100%   

September 23 1591 1591 1112 100%   

September 24 1547 1547 1100 100%   

September 25 1526 1526 1182 100%   

September 26 1612 1612 1120 100%   

September 27 1628 1628 1136 100%   

September 28 1600 1600 1099 100%   

September 29 1594 1594 1116 100%   

September 30 1616 1616 1101 100%   

 
 

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value. 

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html 
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Deutsche Bank 
 

Payment Services Directive 2 

 

 

 For internal use only  

 
 

 

Dedicated Interface 
 

 
 

AIS Bal 
 

AIS Tra 
 

PIS Single 
 

Up (AIS) 
 

Up (PIS) 
 

Up (PIIS) 

July 1 2575 2372 1205 100% 100% 100% 

July 2 1533 1151 1140 100% 100% 100% 

July 3 1196 1123 2650 100% 100% 100% 

July 4 1408 1894 1549 100% 100% 100% 

July 5 2267 1635 1799 100% 100% 100% 

July 6 2120 1656 1362 100% 100% 100% 

July 7 1226 1364 1742 100% 100% 100% 

July 8 1687 1119 1495 100% 100% 100% 

July 9 1474 1358 2724 100% 100% 100% 

July 10 1171 1041 2715 100% 100% 100% 

July 11 1362 1714 1264 100% 100% 100% 

July 12 2153 2321 2111 100% 100% 100% 

July 13 2386 2980 2551 100% 100% 100% 

July 14 1811 2156 1834 100% 100% 100% 

July 15 1931 1482 2693 90% 90% 90% 

July 16 1115 1106 1292 95% 95% 95% 

July 17 1313 1133 1842 98% 98% 98% 

July 18 1334 1513 2620 95% 95% 95% 

July 19 1248 1110 1753 95% 95% 95% 

July 20 1523 1267 1279 95% 95% 95% 

July 21 1487 1277 1274 98% 98% 98% 

July 22 1223 1085 2795 95% 95% 95% 

July 23 1128 1042 2993 95% 95% 95% 

July 24 1253 1247 2795 95% 95% 95% 

July 25 1257 1254 1129 95% 95% 95% 

July 26 1569 1273 2906 95% 95% 95% 

July 27 1997 1218 2207 95% 95% 95% 

July 28 1254 1124 1230 95% 95% 95% 

July 29 1194 1598 1574 95% 95% 95% 

July 30 1233 1080 1800 95% 95% 95% 

July 31 1174 1097 2821 95% 95% 95% 
 
 

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value. 

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html 
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Deutsche Bank 
 

Payment Services Directive 2 

 

 

 For internal use only  

 
 

 

Dedicated Interface 
 

 
 

AIS Bal 
 

AIS Tra 
 

PIS Single 
 

Up (AIS) 
 

Up (PIS) 
 

Up (PIIS) 

August 1 1212 1163 1670 95% 95% 95% 

August 2 1384 1450 1259 95% 95% 95% 

August 3 1578 1352 2544 95% 95% 95% 

August 4 1581 1229 2242 95% 95% 95% 

August 5 1225 1296 2578 95% 95% 95% 

August 6 1197 1165 1994 95% 95% 95% 

August 7 1142 1037 1306 95% 95% 95% 

August 8 1554 1243 1176 95% 95% 95% 

August 9 1658 1155 2489 95% 95% 95% 

August 10 1245 1095 1520 95% 95% 95% 

August 11 2015 1322 2812 95% 95% 95% 

August 12 1183 1158 2968 95% 95% 95% 

August 13 1374 1225 2225 95% 95% 95% 

August 14 1552 1150 2724 95% 95% 95% 

August 15 1304 1211 1647 95% 95% 95% 

August 16 5028 1564 1125 95% 95% 95% 

August 17 5744 11956 2798 99% 99% 99% 

August 18 6198 1407 2035 95% 95% 95% 

August 19 1385 1403 2880 95% 95% 95% 

August 20 1151 1155 1364 95% 95% 95% 

August 21 14541 1173 2448 95% 95% 95% 

August 22 1274 1061 2212 95% 95% 95% 

August 23 3824 1576 2304 95% 95% 95% 

August 24 17361 1231 1735 95% 95% 95% 

August 25 1240 1096 1069 95% 95% 95% 

August 26 6498 1056 1211 95% 95% 95% 

August 27 8049 4554 1895 95% 95% 95% 

August 28 1230 1099 2727 95% 95% 95% 

August 29 1209 1168 2641 95% 95% 95% 

August 30 1359 1415 1455 95% 95% 95% 

August 31 1109 1099 2022 95% 95% 95% 
 
 

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value. 

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html 
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Deutsche Bank 
 

Payment Services Directive 2 

 

 

 For internal use only  

 
 

 

Dedicated Interface 
 

 
 

AIS Bal 
 

AIS Tra 
 

PIS Single 
 

Up (AIS) 
 

Up (PIS) 
 

Up (PIIS) 

September 1 1181 1125 2554 95% 95% 95% 

September 2 1439 1166 2238 95% 95% 95% 

September 3 1151 1045 2422 95% 95% 95% 

September 4 1232 1047 2408 95% 95% 95% 

September 5 2720 1383 1297 95% 95% 95% 

September 6 359095 1443 1688 95% 95% 95% 

September 7 1190 1331 2203 95% 95% 95% 

September 8 1433 1287 2868 95% 95% 95% 

September 9 1282 1322 1044 95% 95% 95% 

September 10 1379 1066 1010 100% 100% 100% 

September 11 1110 1046 2434 100% 100% 100% 

September 12 1216 1601 2453 100% 100% 100% 

September 13 1458 1385 1708 100% 100% 100% 

September 14 1200 1167 1386 100% 100% 100% 

September 15 1246 1680 1850 100% 100% 100% 

September 16 1610 2254 1786 100% 100% 100% 

September 17 1199 1116 1837 100% 100% 100% 

September 18 1158 1071 1638 100% 100% 100% 

September 19 1364 1150 2577 100% 100% 100% 

September 20 1308 1282 2092 100% 100% 100% 

September 21 1137 1222 2392 100% 100% 100% 

September 22 1273 1402 1876 100% 100% 100% 

September 23 1266 1455 2269 100% 100% 100% 

September 24 1193 1180 1716 100% 100% 100% 

September 25 1225 1135 1194 100% 100% 100% 

September 26 1232 1157 1374 100% 100% 100% 

September 27 1504 1342 2177 100% 100% 100% 

September 28 1658 1216 2757 100% 100% 100% 

September 29 1359 1258 2572 100% 100% 100% 

September 30 1156 1541 2529 100% 100% 100% 
 
 

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value. 

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html 
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