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Deutsche Bank
Payment Services Directive 2

Dedicated Interface

January 1, 2024 1276 1086 2332 100% 100% 100% 0.00
January 2, 2024 1234 1070 2393 100% 100% 100% 0.00
January 3, 2024 1244 1044 2335 100% 100% 100% 0.00
January 4, 2024 1288 1086 2515 100% 100% 100% 0.00
January 5, 2024 1207 1023 2810 100% 100% 100% 0.00
January 6, 2024 1222 1019 2572 100% 100% 100% 0.00
January 7, 2024 1234 996 2928 100% 100% 100% 0.00
January 8, 2024 1285 1071 2583 100% 100% 100% 0.00
January 9, 2024 1237 1039 2651 100% 100% 100% 0.00
January 10, 2024 1260 1035 2520 100% 100% 100% 0.00
January 11, 2024 1247 1039 2446 100% 100% 100% 0.00
January 12, 2024 1179 1007 2408 100% 100% 100% 0.00
January 13, 2024 1202 1001 2064 100% 100% 100% 0.00
January 14, 2024 1184 995 2638 100% 100% 100% 0.00
January 15, 2024 1210 1028 2405 100% 100% 100% 0.00
January 16, 2024 1233 1038 2988 100% 100% 100% 0.07
January 17, 2024 1207 1044 2085 100% 100% 100% 0.00
January 18, 2024 1198 1037 2732 100% 100% 100% 0.00
January 19, 2024 1145 1009 2778 100% 100% 100% 0.00
January 20, 2024 1226 965 2498 100% 100% 100% 0.00
January 21, 2024 1316 1027 2773 98% 98% 98% 0.38
January 22, 2024 1337 1066 2012 100% 100% 100% 0.00
January 23, 2024 1226 1022 2269 100% 100% 100% 0.04
January 24, 2024 1195 981 2655 100% 100% 100% 0.00
January 25, 2024 1263 1031 2020 100% 100% 100% 0.00
January 26, 2024 1264 1030 2769 100% 100% 100% 0.00
January 27, 2024 1238 994 2456 100% 100% 100% 0.00
January 28, 2024 1253 993 2024 100% 100% 100% 0.00
January 29, 2024 1314 1047 2957 100% 100% 100% 0.00
January 30, 2024 1342 1088 2973 100% 100% 100% 0.00
January 31, 2024 1334 1059 2054 100% 100% 100% 0.00

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value.

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/Ip/xs2a/psd2-statistics.standalone.html
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Deutsche Bank
Payment Services Directive 2

Dedicated Interface

February 1, 2024 1278 1092 2454 100% 100% 100% 0.00
February 2, 2024 1218 1058 2273 100%, 100%, 100% 0.00
February 3, 2024 1235 1048 2003 100%, 100%, 100% 0.04
February 4, 2024 1243 1026 2290 100%, 100%, 100% 0.00
February 5, 2024 1200 1088 2703 100%, 100%, 100% 0.03
February 6, 2024 1307 1089 2712 100%, 100%, 100% 0.03
February 7, 2024 1282 1084 2042 100%, 100%, 100% 0.00
February 8, 2024 1307 1118 2383 100%, 100%, 100% 0.00
February 9, 2024 1538 1099 2024 100%, 100%, 100% 0.00
February 10, 2024 1425 1068 2298 100%, 100%, 100% 0.00
February 11, 2024 1574 1069 2055 100% 100%, 100% 0.00
February 12, 2024 1594 1126 2615 100% 100%, 100% 0.00
February 13, 2024 1658 1202 2608 100% 100%, 100% 0.00
February 14, 2024 1484 1108 2714 100% 100%, 100% 0.00
February 15, 2024 1466 1114 2289 100% 100%, 100% 0.00
February 16, 2024 1540 1169 2514 100% 100%, 100% 0.00
February 17, 2024 1302 1075 2110 100% 100%, 100% 0.00
February 18, 2024 1305 1008 2490 100% 100%, 100% 0.00
February 19, 2024 1364 1041 2610 100% 100%, 100% 0.17
February 20, 2024 1433 1069 2422 100% 100%, 100% 0.03
February 21, 2024 1357 1092 2209 98% 98% 98% 0.38
February 22, 2024 1538 1148 2304 100% 100%, 100% 0.00
February 23, 2024 1382 1042 2045 100% 100%, 100% 0.03
February 24, 2024 1524 1064 2667 100% 100%, 100% 0.00
February 25, 2024 1833 1291 2913 100% 100%, 100% 0.00
February 26, 2024 1565 1226 2512 100% 100%, 100% 0.00
February 27, 2024 1618 1313 2005 100% 100%, 100% 0.00
February 28, 2024 1596 1234 2271 100% 100% 100% 0.00
February 29, 2024 1563 1240 2803 100% 100% 100% 0.00

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value.

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/Ip/xs2a/psd2-statistics.standalone.html
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Deutsche Bank
Payment Services Directive 2

Dedicated Interface

March 1, 2024 1565 1275 2323 100% 100%, 100% 0.00
March 2, 2024 1491 1143 2846 100% 100%, 100% 0.00
March 3, 2024 1534 1168 2402 100% 100%, 100% 0.00
March 4, 2024 1540 1231 2397 100% 100%, 100% 0.00
March 5, 2024 1585 1225 2410 100% 100%, 100% 0.00
March 6, 2024 1455 1139 2220 100% 100%, 100% 0.03
March 7, 2024 1528 1133 2379 100% 100%, 100% 0.00
March 8, 2024 1376 1096 2100 100% 100%, 100% 0.29
March 9, 2024 1473 1073 2613 100% 100%, 100% 0.00
March 10, 2024 1536 1120 2294 100% 100%, 100% 0.00
March 11, 2024 1661 1145 2416 100% 100%, 100% 0.00
March 12, 2024 1565 1126 2619 100% 100%, 100% 0.00
March 13, 2024 1740 1157 2075 100% 100% 100% 0.00
March 14, 2024 1654 1130 2374 100% 100% 100% 0.00
March 15, 2024 1592 1095 2449 100% 100% 100% 0.00
March 16, 2024 1626 1070 2086 100% 100% 100% 0.00
March 17, 2024 1493 833 1889 98% 98% 98% 0.17
March 18, 2024 1485 873 2255 100% 100% 100% 0.00
March 19, 2024 1452 870 2713 100% 100% 100% 0.00
March 20, 2024 1489 820 2387 100% 100% 100% 0.00
March 21, 2024 1428 840 2744 100% 100% 100% 0.00
March 22, 2024 1508 807 1928 100% 100% 100% 0.00
March 23, 2024 1400 783 2160 100% 100%, 100% 0.00
March 24, 2024 1494 780 2290 100% 100% 100% 0.00
March 25, 2024 1323 843 2176 100% 100% 100% 0.00
March 26, 2024 1463 847 2247 100% 100% 100% 0.00
March 27, 2024 1437 896 2107 98% 98% 98% 0.29
March 28, 2024 1105 828 2346 100% 100 100% 0.00
March 29, 2024 1049 823 2189 100% 100% 100% 0.00
March 30, 2024 1115 812 2152 100% 100% 100% 0.00
March 31, 2024 1060 823 2199 100% 100% 100% 0.00

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value.

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/Ip/xs2a/psd2-statistics.standalone.html
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Deutsche Bank
Payment Services Directive 2

Online Channel (dbCorporateBanking)

January 1, 2024 1672 1692 1068 100%
January 2, 2024 1687 1687 1119 100%
January 3, 2024 1702 1702 1088 100%
January 4, 2024 1697 1697 1026 100%
January 5, 2024 1654 1654 1039 100%
January 6, 2024 1714 1714 1037 100%
January 7, 2024 1606 1606 1026 100%
January 8, 2024 1770 1770 1026 100%
January 9, 2024 1775 1775 1031 100%
January 10, 2024 1765 1765 1018 100%
January 11, 2024 1781 1781 1035 100%
January 12, 2024 1786 1786 1123 100%
January 13, 2024 1640 1640 1109 100%
January 14, 2024 1680 1680 1105 100%
January 15, 2024 1779 1779 1089 100%
January 16, 2024 1761 1761 1086 100%
January 17, 2024 1768 1768 1111 100%
January 18, 2024 1703 1703 1043 100%
January 19, 2024 1693 1693 1024 100%
January 20, 2024 1572 1572 1033 100%
January 21, 2024 1650 1650 1021 100%
January 22, 2024 1743 1743 1016 100%
January 23, 2024 1721 1721 1058 100%
January 24, 2024 1681 1681 1013 100%
January 25, 2024 1678 1678 1014 100%
January 26, 2024 1669 1669 1015 100%
January 27, 2024 1586 1586 1024 100%
January 28, 2024 1598 1598 1010 100%
January 29, 2024 1725 1725 1016 100%
January 30, 2024 1721 1721 1014 100%
January 31, 2024 1733 1733 1016 100%

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value.

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/Ip/xs2a/psd2-statistics.standalone.html
KPI & Statistics
IT | Deutsche Bank S.p.A. | DB




Deutsche Bank
Payment Services Directive 2

Online Channel (dbCorporateBanking)

February 1, 2024 1706 1706 1020 100%
February 2, 2024 1715 1715 1019 100%
February 3, 2024 1593 1593 1023 100%
February 4, 2024 1588 1588 1014 100%
February 5, 2024 1728 1728 1022 100%
February 6, 2024 1700 1700 1024 100%
February 7, 2024 1700 1700 1057 100%
February 8, 2024 1705 1705 1033 100%
February 9, 2024 1720 1720 1027 100%
February 10, 2024 1612 1612 1034 100%
February 11, 2024 1558 1558 1024 100%
February 12, 2024 1750 1750 1036 100%
February 13, 2024 1693 1693 1023 100%
February 14, 2024 1709 1709 1015 100%
February 15, 2024 1714 1714 1052 100%
February 16, 2024 1679 1679 1026 100%
February 17, 2024 1679 1679 1034 100%
February 18, 2024 1710 1710 1053 100%
February 19, 2024 1715 1715 1034 100%
February 20, 2024 1712 1712 1035 100%
February 21, 2024 1717 1717 1031 100%
February 22, 2024 1723 1723 1038 100%
February 23, 2024 1704 1704 1033 100%
February 24, 2024 1606 1606 1048 100%
February 25, 2024 1624 1624 1055 100%
February 26, 2024 1751 1751 1027 100%
February 27, 2024 1749 1749 1025 100%
February 28, 2024 1752 1752 1023 100%
February 29, 2024 1771 1771 1022 100%

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value.

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/Ip/xs2a/psd2-statistics.standalone.html

KPI & Statistics
IT | Deutsche Bank S.p.A. | DB




Deutsche Bank
Payment Services Directive 2

Online Channel (dbCorporateBanking)

March 1, 2024 1747 1747 1034 100%
March 2, 2024 1620 1620 1017 100%|
March 3, 2024 1642 1642 1013 100%
March 4, 2024 1787 1787 1036 100%
March 5, 2024 1789 1789 1036 100%
March 6, 2024 1755 1755 2292 100%
March 7, 2024 1761 1761 1021 100%|
March 8, 2024 1725 1725 1025 100%
March 9, 2024 1528 1528 1051 100%
March 10, 2024 1604 1604 1024 100%
March 11, 2024 1724 1724 1030 100%
March 12, 2024 1708 1708 1030 100%
March 13, 2024 1769 1769 1046 100%
March 14, 2024 1717 1717 1045 100%
March 15, 2024 1746 1746 1047 100%
March 16, 2024 1653 1653 1078 100%
March 17, 2024 1715 1715 1068 100%
March 18, 2024 1832 1832 1051 100%
March 19, 2024 1731 1731 1070 100%
March 20, 2024 1813 1813 1068 100%
March 21, 2024 1746 1746 1055 100%
March 22, 2024 1750 1750 1060 100%
March 23, 2024 1583 1583 1062 100%
March 24, 2024 1635 1635 1059 100%
March 25, 2024 1756 1756 1048 100%
March 26, 2024 1751 1751 1060 100%|
March 27, 2024 1742 1742 1054 100%|
March 28, 2024 1730 1730 1042 100%|
March 29, 2024 1721 1721 1040 100%
March 30, 2024 1655 1655 1075 100%
March 31, 2024 1672 1672 1108 100%

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value.

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/Ip/xs2a/psd2-statistics.standalone.html

KPI & Statistics
IT | Deutsche Bank S.p.A. | DB




Deutsche Bank
Payment Services Directive 2

Online Channel (LaMiaBanca)

January 1, 2024 778 778 1068 99%
January 2, 2024 843 843 1119 100%
January 3, 2024 836 836 1088 100%
January 4, 2024 824 824 1026 100%
January 5, 2024 820 820 1039 100%
January 6, 2024 781 781 1037 100%
January 7, 2024 779 779 1026 100%
January 8, 2024 846 846 1026 100%
January 9, 2024 840 840 1031 100%
January 10, 2024 843 843 1018 100%
January 11, 2024 848 848 1035 100%
January 12, 2024 846 846 1123 100%
January 13, 2024 796 796 1109 100%
January 14, 2024 783 783 1105 100%
January 15, 2024 872 872 1089 100%
January 16, 2024 858 858 1086 100%
January 17, 2024 870 870 1111 99%
January 18, 2024 854 854 1043 100%
January 19, 2024 834 834 1024 100%
January 20, 2024 788 788 1033 100%
January 21, 2024 778 778 1021 100%
January 22, 2024 842 842 1016 100%
January 23, 2024 837 837 1058 100%
January 24, 2024 831 831 1013 100%
January 25, 2024 836 836 1014 100%
January 26, 2024 837 837 1015 100%
January 27, 2024 785 785 1024 100%
January 28, 2024 773 773 1010 100%
January 29, 2024 839 839 1016 100%
January 30, 2024 844 844 1014 100%
January 31, 2024 839 839 1016 100%

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value.

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/Ip/xs2a/psd2-statistics.standalone.html

KPI & Statistics
IT | Deutsche Bank S.p.A. | DB




Deutsche Bank
Payment Services Directive 2

Online Channel (LaMiaBanca)

February 1, 2024 831 831 1020 100%
February 2, 2024 814 814 1019 100%
February 3, 2024 770 770 1023 100%
February 4, 2024 764 764 1014 100%
February 5, 2024 825 825 1022 100%
February 6, 2024 852 852 1024 100%
February 7, 2024 819 819 1057 100%
February 8, 2024 820 820 1033 100%
February 9, 2024 824 824 1027 100%
February 10, 2024 778 778 1034 100%
February 11, 2024 770 770 1024 100%
February 12, 2024 844 844 1036 100%
February 13, 2024 836 836 1023 100%
February 14, 2024 826 826 1015 100%
February 15, 2024 856 856 1052 100%
February 16, 2024 838 838 1026 100%
February 17, 2024 783 783 1034 100%
February 18, 2024 767 767 1053 100%
February 19, 2024 853 853 1034 100%
February 20, 2024 926 926 1035 100%
February 21, 2024 954 954 1031 100%
February 22, 2024 902 902 1038 98%
February 23, 2024 840 840 1033 100%
February 24, 2024 792 792 1048 99%
February 25, 2024 777 777 1055 100%
February 26, 2024 851 851 1027 100%
February 27, 2024 851 851 1025 100%
February 28, 2024 850 850 1023 100%
February 29, 2024 867 867 1022 100%

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value.

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/Ip/xs2a/psd2-statistics.standalone.html
KPI & Statistics
IT | Deutsche Bank S.p.A. | DB




Deutsche Bank
Payment Services Directive 2

Online Channel (LaMiaBanca)

March 1, 2024 820 820 1034 100%
March 2, 2024 770 770 1017 100%
March 3, 2024 763 763 1013 100%
March 4, 2024 840 840 1036 100%
March 5, 2024 835 835 1036 100%
March 6, 2024 839 849 1029 100%
March 7, 2024 828 828 1021 100%
March 8, 2024 824 824 1025 100%
March 9, 2024 775 775 1051 100%
March 10, 2024 775 775 1024 99%
March 11, 2024 846 846 1030 100%
March 12, 2024 839 839 1030 100%
March 13, 2024 836 836 1046 100%
March 14, 2024 841 841 1045 100%
March 15, 2024 847 847 1047 99%
March 16, 2024 798 798 1078 100%
March 17, 2024 785 785 1068 100%
March 18, 2024 862 862 1051 100%
March 19, 2024 849 849 1070 100%
March 20, 2024 846 846 1068 99%
March 21, 2024 841 841 1055 100%
March 22, 2024 851 851 1060 100%
March 23, 2024 789 789 1062 100%
March 24, 2024 778 778 1059 95%
March 25, 2024 849 849 1048 100%
March 26, 2024 853 853 1060 100%
March 27, 2024 857 857 1054 100%
March 28, 2024 846 846 1042 100%
March 29, 2024 842 842 1040 100%
March 30, 2024 794 794 1075 100%
March 31, 2024 792 792 1108 100%

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value.

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/Ip/xs2a/psd2-statistics.standalone.html

KPI & Statistics
IT | Deutsche Bank S.p.A. | DB




Deutsche Bank
Payment Services Directive 2

Mobile Channel (LaMiaBanca)

January 1, 2024 807 787 931 99%
January 2, 2024 803 846 1185 100%
January 3, 2024 846 837 1166 100%
January 4, 2024 854 828 1052 100%
January 5, 2024 852 822 1056 100%
January 6, 2024 854 787 1069 100%
January 7, 2024 805 786 1058 100%
January 8, 2024 794 848 1067 100%
January 9, 2024 877 843 1038 100%
January 10, 2024 875 847 1014 100%
January 11, 2024 857 852 1095 100%
January 12, 2024 856 859 1153 100%
January 13, 2024 853 806 1113 100%
January 14, 2024 810 793 1079 100%
January 15, 2024 802 872 1094 100%
January 16, 2024 825 855 1220 100%
January 17, 2024 870 900 1084 100%
January 18, 2024 862 861 1036 100%
January 19, 2024 871 849 1485 100%
January 20, 2024 846 812 1033 100%
January 21, 2024 813 801 990 100%
January 22, 2024 802 860 1032 100%
January 23, 2024 862 851 1106 100%
January 24, 2024 860 848 1039 100%
January 25, 2024 860 846 1000 100%
January 26, 2024 854 852 1064 100%
January 27, 2024 864 810 1005 100%
January 28, 2024 825 795 1088 100%
January 29, 2024 814 851 975 100%
January 30, 2024 900 867 1018 100%
January 31, 2024 907 851 1035 100%

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value.

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/Ip/xs2a/psd2-statistics.standalone.html

KPI & Statistics
IT | Deutsche Bank S.p.A. | DB




Deutsche Bank
Payment Services Directive 2

Mobile Channel (LaMiaBanca)

February 1, 2024 803 845 975 100%
February 2, 2024 881 822 984 100%
February 3, 2024 845 789 989 100%
February 4, 2024 804 781 984 100%
February 5, 2024 803 843 1007 100%
February 6, 2024 859 865 1087 100%
February 7, 2024 856 835 1100 100%
February 8, 2024 856 834 1046 100%
February 9, 2024 859 841 1020 100%
February 10, 2024 860 799 1023 100%
February 11, 2024 814 789 1024 100%
February 12, 2024 806 864 988 100%
February 13, 2024 871 850 1049 100%
February 14, 2024 863 844 1036 100%
February 15, 2024 871 871 1084 100%
February 16, 2024 867 853 1075 100%
February 17, 2024 855 808 1021 100%
February 18, 2024 823 797 500 100%
February 19, 2024 813 869 1006 100%
February 20, 2024 877 941 1034 100%
February 21, 2024 859 973 1159 100%
February 22, 2024 861 914 1048 99%
February 23, 2024 864 861 1046 100%
February 24, 2024 860 817 1044 95%
February 25, 2024 822 799 1056 100%
February 26, 2024 815 866 996 100%
February 27, 2024 904 864 962 99%
February 28, 2024 873 861 1021 100%
February 29, 2024 877 879 1009 100%

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value.

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/Ip/xs2a/psd2-statistics.standalone.html

KPI & Statistics
IT | Deutsche Bank S.p.A. | DB




Deutsche Bank
Payment Services Directive 2

Mobile Channel (LaMiaBanca)

March 1, 2024 1068 822 1065 100%
March 2, 2024 905 788 1039 100%
March 3, 2024 803 782 1056 100%
March 4, 2024 801 850 1029 100%
March 5, 2024 896 847 1172 100%
March 6, 2024 842 859 1026 100%
March 7, 2024 867 838 986 99%
March 8, 2024 862 832 1103 100%
March 9, 2024 856 791 1087 100%
March 10, 2024 809 805 987 99%
March 11, 2024 805 857 1067 100%
March 12, 2024 799 850 996 100%
March 13, 2024 1033 844 1043 100%
March 14, 2024 786 850 1046 100%
March 15, 2024 780 862 998 100%
March 16, 2024 825 818 1209 100%
March 17, 2024 802 802 1040 100%
March 18, 2024 812 871 1035 100%
March 19, 2024 803 861 1084 100%
March 20, 2024 806 857 1023 100%
March 21, 2024 864 852 1084 100%
March 22, 2024 853 863 1052 100%
March 23, 2024 847 819 1107 100%
March 24, 2024 852 800 1145 95%
March 25, 2024 804 859 1097 100%
March 26, 2024 799 862 991 100%
March 27, 2024 800 870 1026 100%
March 28, 2024 798 858 1032 100%
March 29, 2024 870 850 1064 100%
March 30, 2024 859 814 1020 100%
March 31, 2024 854 820 1121 100%

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value.

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/Ip/xs2a/psd2-statistics.standalone.html
KPI & Statistics
IT | Deutsche Bank S.p.A. | DB




