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KPI & Statistics



Deutsche Bank 
 

Payment Services Directive 2 

 

 

 For internal use only  

 
 

 

Dedicated Interface 
 

 
 

AIS Bal 
 

AIS Tra 
 

PIS Single 
 

Up (AIS) 
 

Up (PIS) 
 

Up (PIIS) 

July 1 1880 2298 6321 100% 100% 100% 

July 2 1282 1728 1830 100% 100% 100% 

July 3 1168 1384 1853 100% 100% 100% 

July 4 1643 1896 3281 100% 100% 100% 

July 5 2209 2389 2572 100% 100% 100% 

July 6 1928 2662 1746 100% 100% 100% 

July 7 1817 2305 2722 100% 100% 100% 

July 8 1772 2380 1764 100% 100% 100% 

July 9 1243 1704 1915 100% 100% 100% 

July 10 1039 1389 3116 100% 100% 100% 

July 11 1815 1761 2090 100% 100% 100% 

July 12 1969 2509 3398 100% 100% 100% 

July 13 1952 2507 3486 100% 100% 100% 

July 14 1697 2176 2651 100% 100% 100% 

July 15 1712 2018 2370 90% 90% 90% 

July 16 1191 1571 2027 95% 95% 95% 

July 17 1206 1584 3150 98% 98% 98% 

July 18 1269 1465 2343 95% 95% 95% 

July 19 1494 1538 3035 95% 95% 95% 

July 20 2001 1511 1940 95% 95% 95% 

July 21 7797 14551 4914 98% 98% 98% 

July 22 1145 1414 1792 95% 95% 95% 

July 23 1029 1454 1943 95% 95% 95% 

July 24 1237 1470 2143 95% 95% 95% 

July 25 1316 1706 1918 95% 95% 95% 

July 26 1251 1650 2456 95% 95% 95% 

July 27 1316 1607 1943 95% 95% 95% 

July 28 1437 1662 2560 95% 95% 95% 

July 29 1286 1602 1907 95% 95% 95% 

July 30 1977 1420 1750 95% 95% 95% 

July 31 1073 1511 1871 95% 95% 95% 
 
 

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value. 

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html 
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Deutsche Bank 
 

Payment Services Directive 2 

 

 

 For internal use only  

 
 

 

Dedicated Interface 
 

 
 

AIS Bal 
 

AIS Tra 
 

PIS Single 
 

Up (AIS) 
 

Up (PIS) 
 

Up (PIIS) 

August 1 1503 1652 2306 95% 95% 95% 

August 2 1426 1626 2640 95% 95% 95% 

August 3 1233 1552 1934 95% 95% 95% 

August 4 1273 1543 2472 95% 95% 95% 

August 5 3931 1428 1862 95% 95% 95% 

August 6 1074 1388 1676 95% 95% 95% 

August 7 1061 1336 1763 95% 95% 95% 

August 8 1316 1517 2761 95% 95% 95% 

August 9 1299 1779 2343 95% 95% 95% 

August 10 1465 1705 1920 95% 95% 95% 

August 11 1514 1928 2186 95% 95% 95% 

August 12 1392 2104 1719 95% 95% 95% 

August 13 1177 1792 1784 95% 95% 95% 

August 14 2751 3071 1807 95% 95% 95% 

August 15 2817 3409 2269 95% 95% 95% 

August 16 5416 6250 2680 95% 95% 95% 

August 17 3021 4157 1887 99% 99% 99% 

August 18 2967 1878 2433 95% 95% 95% 

August 19 9787 10038 2069 95% 95% 95% 

August 20 7035 8219 1753 95% 95% 95% 

August 21 8514 13095 1799 95% 95% 95% 

August 22 4522 3637 1760 95% 95% 95% 

August 23 6110 5204 2206 95% 95% 95% 

August 24 3873 1994 1899 95% 95% 95% 

August 25 11750 13738 3655 95% 95% 95% 

August 26 5449 3576 2311 95% 95% 95% 

August 27 5771 4298 2239 95% 95% 95% 

August 28 2903 3707 2099 95% 95% 95% 

August 29 3988 6689 4445 95% 95% 95% 

August 30 2368 1884 2452 95% 95% 95% 

August 31 2868 1803 1653 95% 95% 95% 
 
 

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value. 

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html 
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IT | Deutsche Bank S.p.A. | DB



Deutsche Bank 
 

Payment Services Directive 2 

 

 

 For internal use only  

 
 

 

Dedicated Interface 
 

 
 

AIS Bal 
 

AIS Tra 
 

PIS Single 
 

Up (AIS) 
 

Up (PIS) 
 

Up (PIIS) 

September 1 1572 2835 2786 95% 95% 95% 

September 2 1307 2301 1805 95% 95% 95% 

September 3 1075 1731 2748 95% 95% 95% 

September 4 1047 1600 1930 95% 95% 95% 

September 5 1655 1931 2005 95% 95% 95% 

September 6 184384 635290 2266 95% 95% 95% 

September 7 1168 1602 1803 95% 95% 95% 

September 8 1249 1558 2328 95% 95% 95% 

September 9 1172 1825 2402 95% 95% 95% 

September 10 1150 1745 2267 95% 95% 95% 

September 11 1085 1485 2984 100% 100% 100% 

September 12 1308 1459 1615 100% 100% 100% 

September 13 1231 1789 2672 100% 100% 100% 

September 14 1153 1495 1654 100% 100% 100% 

September 15 1195 1661 2298 100% 100% 100% 

September 16 1092 1674 1780 100% 100% 100% 

September 17 1074 1599 1898 100% 100% 100% 

September 18 1018 1739 1750 100% 100% 100% 

September 19 1130 1745 1936 100% 100% 100% 

September 20 1132 1771 3527 100% 100% 100% 

September 21 1142 1747 1608 100% 100% 100% 

September 22 1145 1627 2235 100% 100% 100% 

September 23 1044 1634 1807 100% 100% 100% 

September 24 1083 1694 1880 100% 100% 100% 

September 25 1112 1655 1956 100% 100% 100% 

September 26 1242 1734 2063 100% 100% 100% 

September 27 1262 1808 2034 100% 100% 100% 

September 28 1113 1589 1672 100% 100% 100% 

September 29 1163 1165 1815 100% 100% 100% 

September 30 1098 1210 1839 100% 100% 100% 
 
 

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value. 

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html 
 

KPI & Statistics 
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Deutsche Bank 
 

Payment Services Directive 2 

 

 

 For internal use only  

 
 

 

Online Channel (LaMiaBanca) 
 

 
 

AIS Bal 
 

AIS Tra 
 

PIS Single 
 

Up 
  

July 1 885 885 1162 100%   

July 2 804 804 1123 94%   

July 3 813 813 1144 100%   

July 4 867 867 1163 100%   

July 5 863 863 1160 100%   

July 6 887 887 1395 100%   

July 7 862 862 1170 100%   

July 8 853 853 1136 100%   

July 9 823 823 1167 100%   

July 10 807 807 1112 98%   

July 11 898 898 1119 100%   

July 12 892 892 1167 100%   

July 13 982 982 1158 97%   

July 14 953 953 1162 99%   

July 15 954 954 1222 99%   

July 16 873 873 1178 99%   

July 17 834 834 1175 100%   

July 18 891 891 1353 100%   

July 19 966 966 1237 100%   

July 20 932 932 1224 100%   

July 21 935 935 1203 100%   

July 22 935 935 1184 100%   

July 23 846 846 1186 99%   

July 24 849 849 1159 99%   

July 25 897 897 1137 99%   

July 26 894 894 1131 100%   

July 27 978 978 1167 100%   

July 28 924 924 1168 99%   

July 29 967 967 1197 100%   

July 30 843 843 1130 100%   

July 31 841 841 1133 100%   

 
 

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value. 

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html 
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Deutsche Bank 
 

Payment Services Directive 2 

 

 

 For internal use only  

 
 

 

Online Channel (LaMiaBanca) 
 

 
 

AIS Bal 
 

AIS Tra 
 

PIS Single 
 

Up 
  

August 1 1025 1025 1429 100%   

August 2 954 954 1211 100%   

August 3 937 937 1212 100%   

August 4 934 934 1187 100%   

August 5 879 879 1139 100%   

August 6 2290 1047 1760 100%   

August 7 797 797 1127 100%   

August 8 882 882 1136 100%   

August 9 899 899 1153 100%   

August 10 893 893 1145 100%   

August 11 857 857 1121 100%   

August 12 850 850 1116 100%   

August 13 817 817 1129 100%   

August 14 831 831 1176 100%   

August 15 806 806 1150 100%   

August 16 859 859 1122 100%   

August 17 898 898 1178 100%   

August 18 846 846 1107 100%   

August 19 871 871 1132 100%   

August 20 826 826 1126 100%   

August 21 820 820 1207 99%   

August 22 862 862 1101 100%   

August 23 883 883 1106 100%   

August 24 854 854 1113 100%   

August 25 870 870 1094 100%   

August 26 854 854 1106 100%   

August 27 865 865 1173 100%   

August 28 867 867 1172 100%   

August 29 898 898 1136 100%   

August 30 922 922 1144 100%   

August 31 911 911 1137 100%   

 
 

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value. 

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html 
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Deutsche Bank 
 

Payment Services Directive 2 

 

 

 For internal use only  

 
 

 

Online Channel (LaMiaBanca) 
 

 
 

AIS Bal 
 

AIS Tra 
 

PIS Single 
 

Up 
  

September 1 981 981 1207 100%   

September 2 865 865 1129 100%   

September 3 1773 2116 1661 100%   

September 4 821 821 1150 100%   

September 5 920 920 1186 100%   

September 6 946 946 1230 100%   

September 7 894 894 1161 100%   

September 8 911 911 1182 100%   

September 9 893 893 1137 100%   

September 10 868 868 1162 100%   

September 11 806 806 1137 100%   

September 12 912 912 1167 100%   

September 13 946 946 1239 99%   

September 14 888 888 1152 99%   

September 15 957 957 1161 100%   

September 16 884 884 1131 100%   

September 17 863 863 1175 100%   

September 18 814 814 1150 100%   

September 19 884 884 1137 100%   

September 20 905 905 1162 100%   

September 21 900 900 1115 99%   

September 22 878 878 1110 100%   

September 23 873 873 1112 100%   

September 24 2395 2395 1100 100%   

September 25 887 887 1182 100%   

September 26 887 887 1120 100%   

September 27 903 903 1136 100%   

September 28 873 873 1099 100%   

September 29 909 909 1116 100%   

September 30 893 893 1101 100%   

 
 

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value. 

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html 
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Deutsche Bank 
 

Payment Services Directive 2 

 

 

 For internal use only  

 
 

 

Mobile Channel (LaMiaBanca) 
 

 
 

AIS Bal 
 

AIS Tra 
 

PIS Single 
 

Up 
  

July 1 837 837 1137 100%   

July 2 778 778 1089 93%   

July 3 782 782 1134 100%   

July 4 824 824 1127 100%   

July 5 821 821 1135 100%   

July 6 823 823 1300 100%   

July 7 819 819 1184 100%   

July 8 816 816 1086 100%   

July 9 1102 1224 1190 100%   

July 10 775 775 1085 98%   

July 11 851 851 1120 100%   

July 12 840 840 1151 100%   

July 13 1166 1166 1094 97%   

July 14 912 912 1139 100%   

July 15 875 875 1149 99%   

July 16 822 822 1168 100%   

July 17 801 801 1152 100%   

July 18 850 850 1243 100%   

July 19 877 877 1148 100%   

July 20 853 853 1186 100%   

July 21 862 862 1197 100%   

July 22 866 866 1141 100%   

July 23 812 812 1206 100%   

July 24 814 814 1124 100%   

July 25 856 856 1153 99%   

July 26 844 844 1126 100%   

July 27 913 913 1116 100%   

July 28 864 864 1140 99%   

July 29 882 882 1168 100%   

July 30 814 814 1121 100%   

July 31 813 813 1148 100%   

 
 

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value. 

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html 
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IT | Deutsche Bank S.p.A. | DB



Deutsche Bank 
 

Payment Services Directive 2 

 

 

 For internal use only  

 
 

 

Mobile Channel (LaMiaBanca) 
 

 
 

AIS Bal 
 

AIS Tra 
 

PIS Single 
 

Up 
  

August 1 876 876 1329 99%   

August 2 875 875 1149 100%   

August 3 853 853 1169 100%   

August 4 860 860 1207 100%   

August 5 832 832 1175 100%   

August 6 790 790 1140 100%   

August 7 775 775 1109 100%   

August 8 836 836 1123 100%   

August 9 851 851 1118 100%   

August 10 847 847 1130 100%   

August 11 819 819 1083 100%   

August 12 818 818 1107 100%   

August 13 792 792 1127 100%   

August 14 795 795 1181 100%   

August 15 781 781 1124 100%   

August 16 822 822 1073 100%   

August 17 847 847 1158 100%   

August 18 816 816 1107 100%   

August 19 829 829 1124 100%   

August 20 802 802 1120 100%   

August 21 792 792 1348 100%   

August 22 827 827 1100 100%   

August 23 844 844 1056 100%   

August 24 820 820 1111 100%   

August 25 827 827 1101 100%   

August 26 823 823 1103 100%   

August 27 828 828 1144 100%   

August 28 827 827 1160 100%   

August 29 854 854 1124 100%   

August 30 864 864 1109 100%   

August 31 859 859 1126 100%   

 
 

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value. 

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html 
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Deutsche Bank 
 

Payment Services Directive 2 

 

 

 For internal use only  

 
 

 

Mobile Channel (LaMiaBanca) 
 

 
 

AIS Bal 
 

AIS Tra 
 

PIS Single 
 

Up 
  

September 1 896 896 1174 100%   

September 2 829 829 1088 100%   

September 3 825 825 1185 100%   

September 4 792 792 1158 100%   

September 5 873 873 1161 100%   

September 6 880 880 1172 100%   

September 7 847 847 1174 100%   

September 8 857 857 1173 100%   

September 9 849 849 1099 100%   

September 10 827 827 1186 100%   

September 11 784 784 1128 100%   

September 12 865 865 1151 100%   

September 13 897 897 1233 100%   

September 14 841 841 1092 100%   

September 15 897 897 1147 100%   

September 16 843 843 1097 100%   

September 17 825 825 1123 100%   

September 18 792 792 1194 100%   

September 19 844 844 1121 100%   

September 20 852 852 1140 100%   

September 21 849 849 1085 100%   

September 22 835 835 1061 100%   

September 23 840 840 1103 100%   

September 24 2454 2454 1107 100%   

September 25 835 835 1128 100%   

September 26 843 843 1108 100%   

September 27 853 853 1079 100%   

September 28 830 830 1065 100%   

September 29 856 856 1088 100%   

September 30 852 852 1051 100%   

 
 

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value. 

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html 
 

KPI & Statistics 
 

IT | Deutsche Bank S.p.A. | DB 


