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Deutsche Bank
Payment Services Directive 2

Dedicated Interface

October 2021  AIS Bal AIS Tra PIS Single Up (AIS) Up (PIS) Up (PIIS)
October 1 2128 930 1104 100% 100% 100%
October 2 2040 1780 1202 100% 100% 100%
October 3 2021 1933 1032 100% 100% 100%
October4 2111 1929 950 100% 100% 100%
October 5 2110 1952 920 100% 100% 100%
October 6 2060 2718 997 100% 100% 100%
October 7 2043 1892 1018 100% 100% 100%
October 8 1998 1876 888 100% 100% 100%
October 9 2067 1890 1451 100% 100% 100%

October 10 1991 1829 846 100% 100% 100%
October 11 2055 1935 901 100% 100% 100%
October 12 2062 1924 1088 100% 100% 100%
October 13 2041 1946 850 100% 100% 100%
October 14 2071 1945 845 100% 100% 100%
October 15 2068 1973 868 100% 100% 100%
October 16 1992 1836 1041 100% 100% 100%
October 17 1998 1851 1180 96% 100% 100%
October 18 2125 2039 942 100% 100% 100%
October 19 2126 2022 877 100% 100% 100%
October 20 2156 2002 1047 100% 100% 100%
October 21 2068 1997 1032 100% 100% 100%
October 22 2086 2062 1203 100% 100% 100%
October 23 2260 2261 1491 100% 100% 100%
October 24 2013 1753 800 100% 100% 100%
October 25 2088 1895 933 100% 100% 100%
October 26 2110 1934 1023 100% 100% 100%
October 27 2069 1892 830 100% 100% 100%
October 28 2079 1923 920 100% 100% 100%
October 29 2089 1966 969 100% 100% 100%
October 30 2044 1858 1046 100% 100% 100%
October 31 2201 1912 885 100% 100% 100%

All figures are shown as a daily average time (in milliseconds) resp. percentage (in %) value.
Find more information on our KPIs here: https://www.deutsche-bank.de/pk/Ip/xs2a/psd2-statistics.standalone.html
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Deutsche Bank

Dedicated Interface
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All figures are shown as a daily average time (in milliseconds) resp. percentage (in %) value.

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/Ip/xs2a/psd2-statistics.standalone.html
KPI & Statistics

DE | norisbank GmbH | Noris

_For internal use only

Up (PIS)
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%

Up (PIIS)
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%



Deutsche Bank

Dedicated Interface
December 2021
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All figures are shown as a daily average time (in milliseconds) resp. percentage (in %) value.

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/Ip/xs2a/psd2-statistics.standalone.html
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Deutsche Bank
Payment Services Directive 2

Online Channel

October 2021 AIS Bal AIS Tra PIS Single Up
October 1 2011 2302 3008 100.00%
October 2 1923 2131 3055 100.00%
October 3 1938 2208 2938 100.00%
October 4 2049 2440 2982 100.00%
October 5 2049 2401 2994 100.00%
October 6 1999 2336 2961 100.00%
October 7 2016 2385 2962 100.00%
October 8 1988 2250 2951 100.00%
October 9 1936 2146 2972 100.00%

October 10 1921 2143 2921 100.00%
October 11 2043 2310 2966 100.00%
October 12 2008 2258 2960 100.00%
October 13 1993 2247 2953 100.00%
October 14 1994 2224 2955 100.00%
October 15 1979 2245 2949 100.00%
October 16 1921 2144 2993 100.00%
October 17 1948 2141 2936 100.00%
October 18 2027 2301 2970 100.00%
October 19 1977 2248 2990 100.00%
October 20 1972 2242 2972 100.00%
October 21 2019 2238 2956 100.00%
October 22 1992 2223 2964 100.00%
October 23 2002 2150 3044 100.00%
October 24 1937 2157 2943 100.00%
October 25 2078 2374 2981 100.00%
October 26 2054 2415 3003 100.00%
October 27 1996 2193 2956 100.00%
October 28 1949 2104 2938 100.00%
October 29 1948 2156 2945 100.00%
October 30 1917 2119 3008 100.00%
October 31 1915 1987 2320 100.00%

All figures are shown as a daily average time (in milliseconds) resp. percentage (in %) value.

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/Ip/xs2a/psd2-statistics.standalone.html
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Deutsche Bank
Payment Services Directive 2

Online Channel

November 2021 AIS Bal AIS Tra PIS Single Up
November 1 2008 2375 2968 100.00%
November 2 2049 2375 3004 100.00%
November 3 2063 2391 2983 100.00%
November 4 2090 2417 2976 100.00%
November 5 2016 2269 2960 100.00%
November 6 1936 2131 2994 100.00%
November 7 1930 2163 2930 100.00%
November 8 2106 2477 2998 100.00%
November 9 2021 2353 3007 100.00%

November 10 2150 2503 2991 100.00%
November 11 1976 2210 2945 100.00%
November 12 1964 2126 2943 100.00%
November 13 1911 2096 2986 100.00%
November 14 1906 2106 2931 100.00%
November 15 1965 2187 2957 100.00%
November 16 1968 2162 2963 100.00%
November 17 1941 2187 2945 100.00%
November 18 1973 2249 2952 100.00%
November 19 1938 2110 2937 100.00%
November 20 1980 2197 2997 100.00%
November 21 1911 2095 2916 100.00%
November 22 1952 2168 2954 100.00%
November 23 1973 2198 2971 100.00%
November 24 1980 2236 2975 100.00%
November 25 1997 2214 2964 100.00%
November 26 2071 2299 2994 100.00%
November 27 1926 2157 3012 100.00%
November 28 1954 2143 2930 100.00%
November 29 2113 2450 3090 100.00%
November 30 2068 2499 3123 100.00%

All figures are shown as a daily average time (in milliseconds) resp. percentage (in %) value.

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/Ip/xs2a/psd2-statistics.standalone.html
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Deutsche Bank
Payment Services Directive 2

Online Channel

December 2021 AIS Bal AIS Tra PIS Single Up
December 1 2068 2444 3053 100.00%
December 2 2044 2419 3015 100.00%
December 3 2080 2328 3029 100.00%
December 4 2093 2282 3062 100.00%
December 5 1927 2104 2913 100.00%
December 6 2020 2244 3003 100.00%
December 7 1927 2142 2999 100.00%
December 8 1955 2223 2970 100.00%
December 9 1942 2143 2959 100.00%

December 10 1992 2193 2974 100.00%
December 11 1914 2090 3008 100.00%
December 12 1915 2090 2917 100.00%
December 13 2097 2412 3156 100.00%
December 14 1933 2126 2997 100.00%
December 15 1930 2169 2975 100.00%
December 16 1949 2134 2972 100.00%
December 17 1930 2116 2961 100.00%
December 18 1917 2124 3000 100.00%
December 19 1930 2093 2917 100.00%
December 20 1995 2238 2997 100.00%
December 21 1967 2227 3005 100.00%
December 22 1961 2252 2991 100.00%
December 23 2005 2209 2993 100.00%
December 24 1920 2089 2929 100.00%
December 25 1912 2071 2988 100.00%
December 26 1913 2073 2914 100.00%
December 27 1968 2218 3033 100.00%
December 28 1996 2258 3048 100.00%
December 29 2004 2217 3024 100.00%
December 30 2018 2330 3059 100.00%
December 31 1936 2182 2953 100.00%

All figures are shown as a daily average time (in milliseconds) resp. percentage (in %) value.

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/Ilp/xs2a/psd2-statistics.standalone.html
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Deutsche Bank
Payment Services Directive 2

Mobile Channel

October 2021 AIS Bal AIS Tra PIS Single Up
October 1 2729 2866 1569 100.00%
October 2 2721 2906 1656 100.00%
October 3 2745 2826 1532 100.00%
October 4 2748 2861 1548 100.00%
October 5 2826 2870 1592 100.00%
October 6 2773 2849 1541 100.00%
October 7 2805 2851 1551 100.00%
October 8 2727 2844 1541 100.00%
October 9 2721 2870 1582 100.00%

October 10 2740 2833 1532 100.00%
October 11 2763 2850 1546 100.00%
October 12 2730 2857 1558 100.00%
October 13 2731 2843 1556 100.00%
October 14 2725 2851 1545 100.00%
October 15 2725 2851 1548 100.00%
October 16 2722 2880 1617 100.00%
October 17 2736 2823 1670 100.00%
October 18 2754 2857 1555 100.00%
October 19 2750 2874 1594 100.00%
October 20 2748 2861 1575 100.00%
October 21 2722 2842 1542 100.00%
October 22 2741 2841 1542 100.00%
October 23 2790 2879 1651 100.00%
October 24 2861 2818 1546 100.00%
October 25 2752 2859 1554 100.00%
October 26 2740 2872 1583 100.00%
October 27 2731 2846 1547 100.00%
October 28 2745 2848 1542 100.00%
October 29 2722 2861 1548 100.00%
October 29 2720 2905 1633 100.00%
October 31 2727 2896 1525 100.00%

All figures are shown as a daily average time (in milliseconds) resp. percentage (in %) value.
Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html
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Deutsche Bank
Payment Services Directive 2

Mobile Channel

November 2021 AIS Bal AIS Tra PIS Single Up
November 1 2739 2854 1543 100.00%
November 2 2723 2891 1585 100.00%
November 3 2728 2867 1553 100.00%
November 4 2744 2860 1549 100.00%
November 5 2724 2857 1550 100.00%
November 6 2722 2878 1603 100.00%
November 7 2735 2822 1528 100.00%
November 8 2837 2861 1550 100.00%
November 9 2745 2871 1582 100.00%

November 10 2723 2858 1547 100.00%
November 11 2720 2844 1559 100.00%
November 12 2730 2842 1540 100.00%
November 13 2765 2875 1611 100.00%
November 14 2739 2843 1535 100.00%
November 15 2736 2864 1555 100.00%
November 16 2720 2859 1574 100.00%
November 17 2720 2845 1547 100.00%
November 18 2718 2826 1539 100.00%
November 19 2722 2826 1545 100.00%
November 20 2722 2823 1587 100.00%
November 21 2733 2802 1523 100.00%
November 22 2734 2836 1554 100.00%
November 23 2720 2836 1556 100.00%
November 24 2719 2847 1557 100.00%
November 25 2717 2833 1552 100.00%
November 26 2721 2849 1562 100.00%
November 27 2730 2834 1594 100.00%
November 28 2740 2809 1528 100.00%
November 29 2744 3013 1602 100.00%
November 30 2729 3053 1616 100.00%

All figures are shown as a daily average time (in milliseconds) resp. percentage (in %) value.

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/Ip/xs2a/psd2-statistics.standalone.html
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Deutsche Bank
Payment Services Directive 2

Mobile Channel

December 2021 AIS Bal AIS Tra PIS Single Up
December 1 2731 2928 1586 100.00%
December 2 2723 2877 1573 100.00%
December 3 2770 2853 1587 100.00%
December 4 2767 2848 1605 100.00%
December 5 2742 2800 1530 100.00%
December 6 2754 2871 1576 100.00%
December 7 2745 2867 1589 100.00%
December 8 2784 2848 1560 100.00%
December 9 2728 2843 1558 100.00%

December 10 2722 2848 1563 100.00%
December 11 2732 2830 1601 100.00%
December 12 2730 2839 1535 100.00%
December 13 2861 2979 1628 100.00%
December 14 2729 2875 1586 100.00%
December 15 2741 2874 1568 100.00%
December 16 2725 2862 1563 100.00%
December 17 2719 2849 1559 100.00%
December 18 2720 2830 1592 100.00%
December 19 2723 2807 1529 100.00%
December 20 2727 2878 1577 100.00%
December 21 2730 3019 1584 100.00%
December 22 2726 2874 1569 100.00%
December 23 2742 2873 1570 100.00%
December 24 2719 2823 1543 100.00%
December 25 2720 2825 1578 100.00%
December 26 2727 2806 1530 100.00%
December 27 2728 2934 1588 100.00%
December 28 2735 2957 1592 100.00%
December 29 2721 2921 1581 100.00%
December 30 2744 2967 1588 100.00%
December 31 2738 2836 1552 100.00%

All figures are shown as a daily average time (in milliseconds) resp. percentage (in %) value.
Find more information on our KPIs here: https://www.deutsche-bank.de/pk/Ip/xs2a/psd2-statistics.standalone.html
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Deutsche Bank
Payment Services Directive 2

Annex: Non comparability of client channel functionality

The latest NISP - NextGenPSD2 Implementation Support Program - introduced a method to enhance the comparability of API services and client channel
applications within their Compliance paper v1.4.

This has been implemented for this region as some formatting e.g. on IBANs and other payment data are performed in the related online / mobile channels already in
the frontend. Those checks are included on the middleware of the APl channel which lead to a systematic uncomparability between online / mobile and API channels
in the chosen performance measurement approach.

Therefore it has been introduced as best practice to add the measured performance of the online channels additional time blocks which is equivalent to the medium
performance of the checks in the API channel, to make the overall performance figures comparable.

Several random tests considering different users and accounts have been carried out, resulting in the following average load times which where added to the KPIs
shown in the previous page:

Online Channel

AIS Bal: 1794 ms
AIS Tra: 1949 ms
PIS Single: 2738 ms

Mobile Channel

AIS Bal: 2684 ms
AlIS Tra: 2717 ms
PIS Single: 1404 ms
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