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Deutsche Bank
Payment Services Directive 2

Dedicated Interface
October 2021 AIS Bal AIS Tra PIS Single Up (AIS) Up (PIS) Up (PIIS)

October 1 641 747 0 100% 100% 100%
October 2 640 602 0 100% 100% 100%
October 3 617 674 0 100% 100% 100%
October 4 734 750 0 100% 100% 100%
October 5 510 688 0 100% 100% 100%
October 6 654 578 0 100% 100% 100%
October 7 709 1005 0 100% 98% 100%
October 8 546 555 0 100% 100% 100%
October 9 566 533 0 100% 100% 100%

October 10 502 479 0 100% 100% 100%
October 11 478 469 0 100% 100% 100%
October 12 551 884 0 100% 100% 100%
October 13 468 607 0 100% 100% 100%
October 14 513 619 0 100% 100% 100%
October 15 567 602 0 100% 100% 100%
October 16 508 566 0 100% 100% 100%
October 17 541 604 0 100% 100% 100%
October 18 764 573 0 100% 100% 100%
October 19 669 671 0 100% 100% 100%
October 20 623 616 0 100% 100% 100%
October 21 632 593 0 100% 100% 100%
October 22 655 574 0 100% 100% 100%
October 23 575 652 0 100% 100% 100%
October 24 527 560 0 97% 97% 100%
October 25 851 631 0 100% 100% 100%
October 26 901 618 0 100% 100% 100%
October 27 598 556 0 100% 100% 100%
October 28 525 658 0 100% 100% 100%
October 29 577 549 0 100% 100% 100%
October 30 896 994 0 100% 100% 100%
October 31 573 580 0 100% 100% 100%

KPI & Statistics

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value.
Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html
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Deutsche Bank
Payment Services Directive 2

Dedicated Interface
November 2021 AIS Bal AIS Tra PIS Single Up (AIS) Up (PIS) Up (PIIS)

November 1 533 637 0 100% 100% 100%
November 2 555 563 0 100% 100% 100%
November 3 690 733 0 100% 100% 100%
November 4 610 656 0 100% 100% 100%
November 5 570 497 0 100% 100% 100%
November 6 556 570 0 100% 100% 100%
November 7 585 538 0 100% 100% 100%
November 8 501 555 0 100% 100% 100%
November 9 531 570 0 100% 100% 100%

November 10 541 682 0 100% 100% 100%
November 11 620 625 0 100% 100% 100%
November 12 562 776 0 100% 100% 100%
November 13 542 585 0 100% 100% 100%
November 14 515 702 0 100% 100% 100%
November 15 499 603 0 100% 100% 100%
November 16 624 766 0 100% 100% 100%
November 17 545 551 0 100% 100% 100%
November 18 722 929 0 100% 100% 100%
November 19 595 624 0 100% 100% 100%
November 20 935 713 0 100% 100% 100%
November 21 486 919 0 100% 100% 100%
November 22 637 556 0 100% 100% 100%
November 23 1000 754 0 98% 100% 100%
November 24 1909 633 0 98% 100% 100%
November 25 584 591 0 100% 100% 100%
November 26 871 774 0 100% 100% 100%
November 27 675 606 0 100% 100% 100%
November 28 584 667 0 100% 100% 100%
November 29 647 746 0 100% 100% 100%
November 30 689 750 0 100% 100% 100%

KPI & Statistics

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value.
Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html
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Deutsche Bank
Payment Services Directive 2

Dedicated Interface
December 2021 AIS Bal AIS Tra PIS Single Up (AIS) Up (PIS) Up (PIIS)

December 1 791 688 0 100% 100% 100%
December 2 682 909 0 100% 100% 100%
December 3 637 603 0 100% 100% 100%
December 4 630 762 0 100% 98% 100%
December 5 560 688 0 100% 100% 100%
December 6 806 823 0 100% 100% 100%
December 7 2188 812 0 97% 98% 100%
December 8 642 1595 0 100% 97% 100%
December 9 715 611 0 100% 100% 100%

December 10 519 541 0 100% 100% 100%
December 11 558 587 0 100% 100% 100%
December 12 1156 1047 0 100% 98% 100%
December 13 489 849 0 100% 100% 100%
December 14 538 722 0 100% 100% 100%
December 15 572 593 0 100% 100% 100%
December 16 469 580 0 100% 100% 100%
December 17 575 445 0 100% 100% 100%
December 18 493 607 0 100% 100% 100%
December 19 634 510 0 100% 100% 100%
December 20 680 674 0 100% 100% 100%
December 21 649 608 0 100% 100% 100%
December 22 1022 590 0 98% 100% 100%
December 23 703 623 0 100% 100% 100%
December 24 613 701 0 100% 100% 100%
December 25 460 539 0 100% 100% 100%
December 26 481 506 0 100% 100% 100%
December 27 691 536 0 100% 100% 100%
December 28 568 532 0 100% 100% 100%
December 29 505 639 0 100% 100% 100%
December 30 513 710 0 100% 100% 100%
December 31 634 878 0 100% 100% 100%

KPI & Statistics

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value.
Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html
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Deutsche Bank
Payment Services Directive 2

Online Channel
October 2021 AIS Bal AIS Tra PIS Single Up

October 1 232 355 311 100%
October 2 248 407 329 100%
October 3 243 384 329 100%
October 4 244 383 491 100%
October 5 243 369 504 100%
October 6 234 354 341 100%
October 7 241 358 368 100%
October 8 239 365 327 100%
October 9 241 372 342 100%

October 10 242 364 351 100%
October 11 241 367 335 100%
October 12 247 371 341 100%
October 13 242 358 332 100%
October 14 224 321 331 100%
October 15 228 357 308 100%
October 16 230 352 314 100%
October 17 232 360 331 100%
October 18 232 364 333 100%
October 19 239 352 325 100%
October 20 232 355 337 100%
October 21 248 353 353 100%
October 22 225 350 320 100%
October 23 224 337 478 100%
October 24 225 361 315 100%
October 25 232 337 324 100%
October 26 224 346 315 100%
October 27 221 324 301 100%
October 28 246 331 337 100%
October 29 224 343 309 100%
October 30 228 351 310 100%
October 31 249 332 336 100%

KPI & Statistics

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value.
Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html
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Deutsche Bank
Payment Services Directive 2

Online Channel 
November 2021 AIS Bal AIS Tra PIS Single Up

November 1 232 355 311 100%
November 2 248 407 329 100%
November 3 243 384 329 100%
November 4 244 383 491 100%
November 5 243 369 504 100%
November 6 234 354 341 100%
November 7 241 358 368 100%
November 8 239 365 327 100%
November 9 241 372 342 100%

November 10 242 364 351 100%
November 11 241 367 335 100%
November 12 247 371 341 100%
November 13 242 358 332 100%
November 14 224 321 331 100%
November 15 228 357 308 100%
November 16 230 352 314 100%
November 17 232 360 331 100%
November 18 232 364 333 100%
November 19 239 352 325 100%
November 20 232 355 337 100%
November 21 248 353 353 100%
November 22 225 350 320 100%
November 23 224 337 478 100%
November 24 225 361 315 100%
November 25 232 337 324 100%
November 26 224 346 315 100%
November 27 221 324 301 100%
November 28 246 331 337 100%
November 29 224 343 309 100%
November 30 228 351 310 100%

KPI & Statistics

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value.
Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html
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Deutsche Bank
Payment Services Directive 2

Online Channel
December 2021 AIS Bal AIS Tra PIS Single Up

December 1 239 379 319 100%
December 2 228 359 312 100%
December 3 227 359 309 100%
December 4 216 331 304 100%
December 5 237 338 332 100%
December 6 219 326 315 100%
December 7 229 346 322 100%
December 8 222 339 322 100%
December 9 231 346 322 100%

December 10 222 336 313 100%
December 11 218 335 318 100%
December 12 352 349 332 100%
December 13 213 314 295 100%
December 14 215 329 483 100%
December 15 213 341 465 100%
December 16 215 334 307 100%
December 17 218 336 478 100%
December 18 216 363 314 100%
December 19 223 339 341 100%
December 20 211 319 304 100%
December 21 212 325 298 100%
December 22 217 349 305 100%
December 23 213 325 311 100%
December 24 216 341 316 100%
December 25 216 327 318 100%
December 26 218 317 310 100%
December 27 210 329 299 100%
December 28 210 333 293 100%
December 29 204 317 287 100%
December 30 199 301 279 100%
December 31 218 325 274 100%

KPI & Statistics

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value.
Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html
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Deutsche Bank
Payment Services Directive 2

Service Level Targets
A comparison of SLTs between the online channels and the dedicated interface is being provided below.
The dedicated Interface (TPP API) is compared to each channel application separately, hence the same is applicable for the respective 
service level targets also.  
For the channel :
Client hotline (L1): Monday to Friday, from 8.15 am to 5.30 pm IT support (L2): Monday to Friday, from 8 am to 6 pm
(L2) on call Support: 24 x 7

KPI & Statistics

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value.
Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html
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