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Deutsche Bank
Payment Services Directive 2

Dedicated Interface
October 2021 AIS Bal AIS Tra PIS Single Up (AIS) Up (PIS) Up (PIIS)

October 1 607 633 2257 100% 100% 100%
October 2 598 623 0 100% 100% 100%
October 3 578 594 0 100% 100% 100%
October 4 643 635 0 100% 100% 100%
October 5 542 628 0 100% 100% 100%
October 6 534 629 2245 100% 100% 100%
October 7 571 631 0 100% 100% 100%
October 8 507 589 0 100% 100% 100%
October 9 536 557 0 100% 100% 100%

October 10 522 505 0 100% 100% 100%
October 11 529 546 0 100% 100% 100%
October 12 495 540 0 100% 100% 100%
October 13 508 544 0 100% 100% 100%
October 14 519 555 0 100% 100% 100%
October 15 548 568 0 100% 100% 100%
October 16 497 547 0 100% 100% 100%
October 17 555 690 0 100% 100% 100%
October 18 594 600 0 100% 100% 100%
October 19 595 611 0 100% 100% 100%
October 20 560 598 0 100% 100% 100%
October 21 598 622 0 100% 100% 100%
October 22 563 580 0 100% 100% 100%
October 23 552 597 0 100% 100% 100%
October 24 1546 1683 0 97% 97% 100%
October 25 548 561 0 100% 100% 100%
October 26 556 588 0 100% 100% 100%
October 27 529 558 0 100% 100% 100%
October 28 546 592 0 100% 100% 100%
October 29 536 598 0 100% 100% 100%
October 30 697 669 0 100% 100% 100%
October 31 589 548 0 100% 100% 100%

KPI & Statistics

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value.
Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html
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Deutsche Bank
Payment Services Directive 2

Dedicated Interface
November 2021 AIS Bal AIS Tra PIS Single Up (AIS) Up (PIS) Up (PIIS)

November 1 636 541 0 100% 100% 100%
November 2 635 590 0 100% 100% 100%
November 3 654 554 0 100% 100% 100%
November 4 636 530 0 100% 100% 100%
November 5 647 527 0 100% 100% 100%
November 6 633 560 0 100% 100% 100%
November 7 675 502 0 100% 100% 100%
November 8 647 558 0 100% 100% 100%
November 9 709 530 0 100% 100% 100%

November 10 653 541 0 100% 100% 100%
November 11 694 649 0 100% 100% 100%
November 12 697 580 0 100% 100% 100%
November 13 654 513 0 100% 100% 100%
November 14 651 571 0 100% 100% 100%
November 15 688 548 0 100% 100% 100%
November 16 709 543 0 100% 100% 100%
November 17 618 618 0 100% 100% 100%
November 18 644 552 0 100% 100% 100%
November 19 657 644 0 100% 100% 100%
November 20 671 593 0 100% 100% 100%
November 21 646 618 0 100% 100% 100%
November 22 1153 550 0 100% 100% 100%
November 23 617 543 0 100% 100% 100%
November 24 575 584 0 100% 100% 100%
November 25 561 595 0 100% 100% 100%
November 26 645 560 0 100% 100% 100%
November 27 625 531 0 100% 100% 100%
November 28 566 573 0 100% 100% 100%
November 29 607 572 0 100% 100% 100%
November 30 612 693 0 100% 100% 100%

KPI & Statistics

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value.
Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html
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Dedicated Interface
December 2021 AIS Bal AIS Tra PIS Single Up (AIS) Up (PIS) Up (PIIS)

December 1 909 712 0 100% 100% 100%
December 2 596 687 0 100% 100% 100%
December 3 555 643 0 100% 100% 100%
December 4 655 1396 0 100% 98% 100%
December 5 847 670 0 100% 100% 100%
December 6 1114 730 0 98% 100% 100%
December 7 967 1012 0 100% 98% 100%
December 8 881 755 1883 100% 100% 100%
December 9 636 653 0 100% 100% 100%

December 10 583 604 0 100% 100% 100%
December 11 620 587 0 100% 100% 100%
December 12 727 824 0 100% 100% 100%
December 13 661 714 0 100% 100% 100%
December 14 844 771 0 100% 100% 100%
December 15 557 611 2728 100% 100% 100%
December 16 579 623 1938 100% 100% 100%
December 17 543 611 0 100% 100% 100%
December 18 527 585 2814 100% 100% 100%
December 19 540 518 0 100% 100% 100%
December 20 532 569 0 100% 100% 100%
December 21 521 564 0 100% 100% 100%
December 22 525 547 1867 100% 100% 100%
December 23 509 548 0 100% 100% 100%
December 24 535 536 1584 100% 100% 100%
December 25 590 551 0 100% 100% 100%
December 26 543 553 1733 100% 100% 100%
December 27 611 601 0 100% 100% 100%
December 28 543 576 0 100% 100% 100%
December 29 593 601 0 100% 100% 100%
December 30 609 616 1730 100% 100% 100%
December 31 634 878 0 100% 100% 100%

KPI & Statistics

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value.
Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html
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Online Channel
October 2021 AIS Bal AIS Tra PIS Single Up

October 1 232 355 311 100%
October 2 248 407 329 100%
October 3 243 384 329 100%
October 4 244 383 491 100%
October 5 243 369 504 100%
October 6 234 354 341 100%
October 7 241 358 368 100%
October 8 239 365 327 100%
October 9 241 372 342 100%

October 10 242 364 351 100%
October 11 241 367 335 100%
October 12 247 371 341 100%
October 13 242 358 332 100%
October 14 224 321 331 100%
October 15 228 357 308 100%
October 16 230 352 314 100%
October 17 232 360 331 100%
October 18 232 364 333 100%
October 19 239 352 325 100%
October 20 232 355 337 100%
October 21 248 353 353 100%
October 22 225 350 320 100%
October 23 224 337 478 100%
October 24 225 361 315 100%
October 25 232 337 324 100%
October 26 224 346 315 100%
October 27 221 324 301 100%
October 28 246 331 337 100%
October 29 224 343 309 100%
October 30 228 351 310 100%
October 31 249 332 336 100%

KPI & Statistics

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value.
Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html
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Deutsche Bank
Payment Services Directive 2

Online Channel 
November 2021 AIS Bal AIS Tra PIS Single Up

November 1 232 355 311 100%
November 2 248 407 329 100%
November 3 243 384 329 100%
November 4 244 383 491 100%
November 5 243 369 504 100%
November 6 234 354 341 100%
November 7 241 358 368 100%
November 8 239 365 327 100%
November 9 241 372 342 100%

November 10 242 364 351 100%
November 11 241 367 335 100%
November 12 247 371 341 100%
November 13 242 358 332 100%
November 14 224 321 331 100%
November 15 228 357 308 100%
November 16 230 352 314 100%
November 17 232 360 331 100%
November 18 232 364 333 100%
November 19 239 352 325 100%
November 20 232 355 337 100%
November 21 248 353 353 100%
November 22 225 350 320 100%
November 23 224 337 478 100%
November 24 225 361 315 100%
November 25 232 337 324 100%
November 26 224 346 315 100%
November 27 221 324 301 100%
November 28 246 331 337 100%
November 29 224 343 309 100%
November 30 228 351 310 100%

KPI & Statistics

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value.
Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html
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Deutsche Bank
Payment Services Directive 2

Online Channel
December 2021 AIS Bal AIS Tra PIS Single Up

December 1 239 379 319 100%
December 2 228 359 312 100%
December 3 227 359 309 100%
December 4 216 331 304 100%
December 5 237 338 332 100%
December 6 219 326 315 100%
December 7 229 346 322 100%
December 8 222 339 322 100%
December 9 231 346 322 100%

December 10 222 336 313 100%
December 11 218 335 318 100%
December 12 352 349 332 100%
December 13 213 314 295 100%
December 14 215 329 483 100%
December 15 213 341 465 100%
December 16 215 334 307 100%
December 17 218 336 478 100%
December 18 216 363 314 100%
December 19 223 339 341 100%
December 20 211 319 304 100%
December 21 212 325 298 100%
December 22 217 349 305 100%
December 23 213 325 311 100%
December 24 216 341 316 100%
December 25 216 327 318 100%
December 26 218 317 310 100%
December 27 210 329 299 100%
December 28 210 333 293 100%
December 29 204 317 287 100%
December 30 199 301 279 100%
December 31 218 325 274 100%

KPI & Statistics

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value.
Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html
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Mobile Channel
October 2021 AIS Bal AIS Tra PIS Single Up

October 1 185 254 148 100%
October 2 204 284 150 100%
October 3 197 273 149 100%
October 4 197 271 146 100%
October 5 196 268 150 100%
October 6 186 253 141 100%
October 7 182 245 141 100%
October 8 192 261 141 100%
October 9 192 259 140 100%

October 10 195 262 145 100%
October 11 195 263 142 100%
October 12 194 263 138 100%
October 13 187 254 139 100%
October 14 413 267 128 100%
October 15 183 251 130 100%
October 16 185 252 130 100%
October 17 189 253 132 100%
October 18 188 254 136 100%
October 19 190 256 133 100%
October 20 178 241 134 100%
October 21 185 232 135 100%
October 22 175 235 133 100%
October 23 178 240 135 100%
October 24 182 244 135 100%
October 25 183 248 134 100%
October 26 184 253 134 100%
October 27 175 239 129 100%
October 28 182 238 147 100%
October 29 183 253 137 100%
October 30 186 257 137 100%
October 31 189 243 141 100%

KPI & Statistics

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value.
Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html
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Deutsche Bank
Payment Services Directive 2

Mobile Channel
November 2021 AIS Bal AIS Tra PIS Single Up

November 1 0 406 1077 100%
November 2 0 383 376 100%
November 3 0 453 383 100%
November 4 0 517 537 100%
November 5 0 403 334 100%
November 6 0 364 325 100%
November 7 0 682 100 100%
November 8 0 582 333 100%
November 9 0 469 309 100%

November 10 0 458 419 100%
November 11 0 404 342 100%
November 12 0 1230 431 97%
November 13 0 273 95 100%
November 14 0 851 7711 98%
November 15 0 465 325 100%
November 16 1253 845 321 100%
November 17 30992 469 338 96%
November 18 0 413 291 100%
November 19 0 694 328 100%
November 20 0 402 344 100%
November 21 0 571 521 100%
November 22 115 595 268 100%
November 23 0 418 338 100%
November 24 0 367 650 100%
November 25 0 380 284 100%
November 26 0 447 375 100%
November 27 0 348 268 100%
November 28 0 155 250 100%
November 29 204 484 402 100%
November 30 0 418 323 100%

KPI & Statistics

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value.
Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html
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Deutsche Bank
Payment Services Directive 2

Mobile Channel
December 2021 AIS Bal AIS Tra PIS Single Up

December 1 198 279 143 100%
December 2 188 266 133 100%
December 3 182 253 131 100%
December 4 171 235 129 100%
December 5 178 236 137 100%
December 6 168 229 132 100%
December 7 179 245 130 100%
December 8 176 237 128 100%
December 9 180 246 131 100%

December 10 175 240 129 100%
December 11 168 227 128 100%
December 12 245 226 132 100%
December 13 166 224 126 100%
December 14 169 229 127 100%
December 15 167 226 128 100%
December 16 168 226 129 100%
December 17 168 228 127 100%
December 18 167 224 126 100%
December 19 167 218 127 100%
December 20 165 224 127 100%
December 21 167 226 127 100%
December 22 168 226 130 100%
December 23 168 228 130 100%
December 24 167 225 142 100%
December 25 165 219 126 100%
December 26 164 217 130 100%
December 27 164 223 138 100%
December 28 165 224 129 100%
December 29 163 221 123 100%
December 30 158 214 121 100%
December 31 155 212 116 100%

KPI & Statistics

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value.
Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html
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Deutsche Bank
Payment Services Directive 2

Service Level Targets
A comparison of SLTs between the online channels and the dedicated interface is being provided below.
The dedicated Interface (TPP API) is compared to each channel application separately, hence the same is applicable for the respective 
service level targets also.  
For the channel :
Client hotline (L1): Monday to Friday, from 8.15 am to 5.30 pm IT support (L2): Monday to Friday, from 8 am to 6 pm
(L2) on call Support: 24 x 7

KPI & Statistics

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value.
Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html
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