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Deutsche Bank
Payment Services Directive 2

Dedicated Interface

October 2021 AIS Bal AIS Tra PIS Single Up (AIS) Up (PIS) Up (PIIS)
October 1 4002 1577 0 100% 100% 100%
October 2 1165 2006 0 100% 100% 100%
October 3 2828 1592 0 100% 100% 100%
October 4 2023 1817 0 100% 100% 100%
October 5 2888 1634 0 100% 100% 100%
October 6 2027 1369 0 100% 100% 100%
October 7 1722 1535 0 100% 100% 100%
October 8 2049 1264 0 100% 100% 100%
October 9 1335 1198 0 100% 100% 100%

October 10 0 0 0 100% 100% 100%
October 11 0 0 0 100% 100% 100%
October 12 0 0 0 100% 100% 100%
October 13 0 0 0 100% 100% 100%
October 14 0 0 0 100% 100% 100%
October 15 1442 3445 0 100% 100% 100%
October 16 0 0 0 100% 100% 100%
October 17 0 0 0 98% 98% 98%
October 18 0 0 0 100% 100% 100%
October 19 0 0 0 100% 100% 100%
October 20 0 0 0 100% 100% 100%
October 21 0 0 0 100% 100% 100%
October 22 1192 1712 0 100% 100% 100%
October 23 0 0 0 100% 100% 100%
October 24 0 0 0 100% 100% 100%
October 25 0 0 0 100% 100% 100%
October 26 0 0 0 100% 100% 100%
October 27 1269 1604 0 100% 100% 100%
October 28 0 0 0 100% 100% 100%
October 29 0 0 0 100% 100% 100%
October 30 0 0 0 100% 100% 100%
October 31 0 0 0 100% 100% 100%

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value.

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html
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Deutsche Bank

Dedicated Interface
November 2021
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All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value.

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html
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Deutsche Bank

Dedicated Interface
December 2021

December 1

December 2

December 3

December 4

December 5

December 6

December 7

December 8

December 9
December 10
December 11
December 12
December 13
December 14
December 15
December 16
December 17
December 18
December 19
December 20
December 21
December 22
December 23
December 24
December 25
December 26
December 27
December 28
December 29
December 30
December 31

Payment Services Directive 2

AIS Bal
1083

1315
1751
1903
1445
1271
1535
1444
1323
1053
1123
945

1053
1162
895

1006
1233
990

1059
1008

AIS Tra
1421

1072
924
1048
986

PIS Single
0

O O O O O O O O 0O 0O OO0 O0O0OO0OO0O0OO0OOLOOLOLOOLOOOOOoOOoOOo oo

0

Up (AIS)
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value.
Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html
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Deutsche Bank
Payment Services Directive 2

Online Channel ("dbCorporateBanking™")

October 2021 AIS Bal AlIS Tra PIS Single Up
October 1 1494 1494 1034 100.00%
October 2 1416 1416 1033 100.00%
October 3 1400 1400 1023 100.00%
October 4 1485 1485 1057 100.00%
October 5 1459 1459 1048 100.00%
October 6 1451 1451 1027 100.00%
October 7 1465 1465 1054 100.00%
October 8 1513 1513 1095 100.00%
October 9 1513 1513 1021 100.00%

October 10 1487 1487 1006 100.00%
October 11 1625 1625 1060 100.00%
October 12 1625 1625 1063 100.00%
October 13 1596 1596 1052 100.00%
October 14 1575 1575 1045 100.00%
October 15 1573 1573 1035 100.00%
October 16 1540 1540 1028 100.00%
October 17 1621 1621 1004 100.00%
October 18 1603 1603 1080 100.00%
October 19 1585 1585 1195 100.00%
October 20 1585 1585 1144 100.00%
October 21 1598 1598 1065 100.00%
October 22 1575 1575 1056 100.00%
October 23 1556 1556 1066 100.00%
October 24 1616 1616 1019 100.00%
October 25 1612 1612 1104 100.00%
October 26 1594 1594 1093 100.00%
October 27 1601 1601 1104 100.00%
October 28 1587 1587 1090 100.00%
October 29 1584 1584 1097 100.00%
October 30 1534 1534 1029 100.00%
October 31 1518 1518 1040 100.00%

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value.

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/Ip/xs2a/psd2-statistics.standalone.html
KPI & Statistics

IT | Deutsche Bank S.p.A. | Corporate

_For internal use only



Deutsche Bank
Payment Services Directive 2

Online Channel ("dbCorporateBanking")

November 2021 AIS Bal AIS Tra PIS Single Up
November 1 1575 1575 1034 100.00%
November 2 1622 1622 1115 100.00%
November 3 1615 1615 1107 100.00%
November 4 1630 1630 1105 100.00%
November 5 1612 1612 1097 100.00%
November 6 1541 1541 1024 100.00%
November 7 1527 1527 1111 100.00%
November 8 1621 1621 1617 100.00%
November 9 1619 1619 1265 100.00%

November 10 1669 1669 1355 100.00%
November 11 1622 1622 1249 100.00%
November 12 1615 1615 1188 100.00%
November 13 1566 1566 1105 100.00%
November 14 1679 1679 1056 100.00%
November 15 1686 1686 1244 100.00%
November 16 1652 1652 1158 100.00%
November 17 1643 1643 1132 100.00%
November 18 1616 1616 1103 100.00%
November 19 1595 1595 1089 100.00%
November 20 1544 1544 1129 100.00%
November 21 1495 1495 1184 100.00%
November 22 1618 1618 1367 100.00%
November 23 1608 1608 1184 100.00%
November 24 1619 1619 1179 100.00%
November 25 1606 1606 1309 100.00%
November 26 1630 1630 1154 100.00%
November 27 1547 1547 1114 100.00%
November 28 1501 1501 1105 100.00%
November 29 1624 1624 1205 100.00%
November 30 1666 1666 1321 100.00%

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value.

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/Ip/xs2a/psd2-statistics.standalone.html
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Deutsche Bank
Payment Services Directive 2

Online Channel ("dbCorporateBanking")

December 2021 AIS Bal AIS Tra PIS Single Up
December 1 1642 1642 1278 100.00%
December 2 1605 1605 1347 100.00%
December 3 1594 1594 1207 100.00%
December 4 1542 1542 1222 100.00%
December 5 1504 1504 1223 100.00%
December 6 1604 1604 1363 100.00%
December 7 1611 1611 1232 100.00%
December 8 1525 1525 1081 100.00%
December 9 1622 1622 1164 100.00%

December 10 1628 1628 1109 100.00%
December 11 1569 1569 1448 100.00%
December 12 1509 1509 3208 100.00%
December 13 1658 1658 2351 100.00%
December 14 1669 1669 1167 100.00%
December 15 2362 2362 1137 100.00%
December 16 2264 2264 1061 100.00%
December 17 2123 2123 2030 100.00%
December 18 1595 1595 1894 100.00%
December 19 1492 1492 1014 100.00%
December 20 1628 1628 1109 100.00%
December 21 1646 1646 1589 100.00%
December 22 1656 1656 1175 100.00%
December 23 1589 1589 1066 100.00%
December 24 1534 1534 1027 100.00%
December 25 1777 1777 1079 100.00%
December 26 1585 1585 1018 100.00%
December 27 1621 1621 1038 100.00%
December 28 1622 1622 1060 100.00%
December 29 1592 1592 1046 100.00%
December 30 1624 1624 1032 100.00%
December 31 1566 1566 1023 100.00%

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value.

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html
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Deutsche Bank
Payment Services Directive 2

Corporate Banking Channel availability = 100,00%

Other Corporate Banking Channel KPIs are not available because payments and inquiries on balance and transactions are processed in
batch mode only (not online.)

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value.

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/Ip/xs2a/psd2-statistics.standalone.html
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