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KPI & Statistics



Deutsche Bank 
 

Payment Services Directive 2 

 

 
 

 

Online Channel (dbCorporateBanking) 
 

 
 

AIS Bal 
 

AIS Tra 
 

PIS Single 
 

Up 
  

July 1 1581 1581 1062 100%   

July 2 1568 1568 1074 100%   

July 3 1700 1700 1306 100%   

July 4 1714 1714 1159 100%   

July 5 1683 1683 1123 100%   

July 6 1666 1666 1088 100%   

July 7 1682 1682 1109 100%   

July 8 1594 1594 1081 100%   

July 9 1642 1642 1090 100%   

July 10 1729 1729 1087 100%   

July 11 1715 1715 1084 100%   

July 12 1719 1719 1133 100%   

July 13 1696 1696 1124 100%   

July 14 1708 1708 1058 100%   

July 15 1607 1607 1078 100%   

July 16 1584 1584 1079 100%   

July 17 1731 1731 1066 100%   

July 18 1715 1715 1087 100%   

July 19 1694 1694 1060 100%   

July 20 1709 1709 1083 100%   

July 21 1680 1680 1067 100%   

July 22 1608 1608 1088 100%   

July 23 1606 1606 1081 100%   

July 24 1666 1666 1052 100%   

July 25 1665 1665 1066 100%   

July 26 1637 1637 1068 100%   

July 27 1596 1596 1048 100%   

July 28 1611 1611 1041 100%   

July 29 1543 1543 1057 100%   

July 30 1559 1559 1083 100%   

July 31 1652 1652 1069 100%   

 
 

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value. 

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html 
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Deutsche Bank 
 

Payment Services Directive 2 

 

 
 

 

Online Channel (dbCorporateBanking) 
 

 
 

AIS Bal 
 

AIS Tra 
 

PIS Single 
 

Up 
  

August 1 1650 1650 1106 100%   

August 2 1653 1653 1045 100%   

August 3 1649 1649 1053 100%   

August 4 1631 1631 1052 100%   

August 5 1549 1549 1071 100%   

August 6 1582 1582 1074 100%   

August 7 1619 1619 1076 100%   

August 8 1610 1610 1054 100%   

August 9 1625 1625 1035 100%   

August 10 1601 1601 1044 100%   

August 11 1592 1592 1038 100%   

August 12 1623 1623 1077 100%   

August 13 1597 1597 1081 100%   

August 14 1608 1608 1052 100%   

August 15 1631 1631 1087 100%   

August 16 1565 1565 1045 100%   

August 17 1579 1579 1058 100%   

August 18 1569 1569 1056 100%   

August 19 1586 1586 1050 100%   

August 20 1569 1569 1073 100%   

August 21 1586 1586 1058 100%   

August 22 1661 1661 1065 100%   

August 23 1598 1598 1071 100%   

August 24 1594 1594 1061 100%   

August 25 1583 1583 1056 100%   

August 26 1595 1595 1086 100%   

August 27 1746 1746 1065 100%   

August 28 1635 1635 1049 100%   

August 29 1622 1622 1045 100%   

August 30 1645 1645 1096 100%   

August 31 1664 1664 1059 100%   

 
 

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value. 

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html 
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Deutsche Bank 
 

Payment Services Directive 2 

 

 
 

 

Online Channel (dbCorporateBanking) 
 

 
 

AIS Bal 
 

AIS Tra 
 

PIS Single 
 

Up 
  

September 1 1648 1648 1051 100%   

September 2 1610 1610 1063 100%   

September 3 1572 1572 1058 100%   

September 4 1664 1664 1053 100%   

September 5 1649 1649 1038 100%   

September 6 1668 1668 1054 100%   

September 7 1659 1659 1050 100%   

September 8 1658 1658 1043 100%   

September 9 1609 1609 1075 100%   

September 10 1612 1612 1068 100%   

September 11 1714 1714 1051 100%   

September 12 1643 1643 1055 100%   

September 13 1660 1660 1067 100%   

September 14 1649 1649 1119 100%   

September 15 1652 1652 1146 100%   

September 16 1588 1588 1115 100%   

September 17 1664 1664 1121 100%   

September 18 1653 1653 1173 100%   

September 19 1657 1657 1121 100%   

September 20 1669 1669 1096 100%   

September 21 1658 1658 1093 100%   

September 22 1647 1647 1109 100%   

September 23 1612 1612 1096 100%   

September 24 1614 1614 1152 100%   

September 25 1685 1685 1137 100%   

September 26 1699 1699 1068 100%   

September 27 1682 1682 1040 100%   

September 28 1687 1687 1059 100%   

September 29 1668 1668 1138 100%   

September 30 1638 1638 1039 100%   

 
 

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value. 

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html 
 

KPI & Statistics 
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Deutsche Bank 
 

Payment Services Directive 2 

 

 
 

 

Dedicated Interface 
 

  

              

AIS Bal AIS Tra PIS Single Up (AIS) Up (PIS) Up (PIIS) Error Rate 

Jul-01 881 790 2713 100% 100% 100% 0.00 

Jul-02 945 807 2362 100% 100% 100% 0.00 

Jul-03 1257 1151 2080 100% 100% 100% 0.00 

Jul-04 993 903 2589 98% 98% 98% 1.17 

Jul-05 957 849 2806 100% 100% 100% 0.00 

Jul-06 878 861 2774 100% 100% 100% 0.54 

Jul-07 904 928 2950 100% 100% 100% 0.00 

Jul-08 816 834 2733 100% 100% 100% 0.00 

Jul-09 876 804 2699 100% 100% 100% 0.23 

Jul-10 949 885 2102 100% 100% 100% 0.00 

Jul-11 960 853 1836 100% 100% 100% 0.24 

Jul-12 983 884 1967 100% 100% 100% 0.22 

Jul-13 979 881 2013 100% 100% 100% 0.00 

Jul-14 879 845 2020 100% 100% 100% 0.00 

Jul-15 859 789 2954 100% 100% 100% 0.00 

Jul-16 793 736 2536 97% 97% 97% 0.05 

Jul-17 943 821 2131 100% 100% 100% 0.04 

Jul-18 971 841 2152 100% 100% 100% 0.00 

Jul-19 940 881 2289 100% 100% 100% 0.48 

Jul-20 887 839 2720 100% 100% 100% 0.26 

Jul-21 1211 876 1772 100% 100% 100% 0.00 

Jul-22 1235 838 2595 100% 100% 100% 0.00 

Jul-23 1218 745 2463 100% 100% 100% 0.00 

Jul-24 1155 807 4201 100% 100% 100% 0.24 

Jul-25 1244 798 2058 99% 99% 99% 0.03 

Jul-26 1389 900 2065 100% 100% 100% 0.00 

Jul-27 1315 847 2908 100% 100% 100% 0.00 

Jul-28 1110 869 2312 100% 100% 100% 0.00 

Jul-29 1116 860 2597 100% 100% 100% 0.00 

Jul-30 1252 837 2431 100% 100% 100% 0.00 

Jul-31 1265 831 2114 100% 100% 100% 0.00 
 
 

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value. 

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html 
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Deutsche Bank 
 

Payment Services Directive 2 

 

 
 

 

Dedicated Interface 
 

  

              

AIS Bal AIS Tra PIS Single Up (AIS) Up (PIS) Up (PIIS) Up (PIIS) 

Aug-01 1239 835 2162 100% 100% 100% 0.00 

Aug-02 1195 792 2129 100% 100% 100% 0.41 

Aug-03 1202 808 2540 100% 100% 100% 0.00 

Aug-04 1257 819 2027 100% 100% 100% 0.21 

Aug-05 1269 872 2294 100% 100% 100% 0.00 

Aug-06 1190 855 2327 100% 100% 100% 0.00 

Aug-07 1186 818 2795 100% 100% 100% 0.41 

Aug-08 1235 848 2306 97% 97% 97% 1.02 

Aug-09 1245 824 2852 100% 100% 100% 0.00 

Aug-10 1229 825 2458 98% 98% 98% 0.00 

Aug-11 1217 830 2050 100% 100% 100% 0.02 

Aug-12 1209 820 2360 100% 100% 100% 0.00 

Aug-13 1229 856 2457 100% 100% 100% 0.00 

Aug-14 1244 835 2970 100% 100% 100% 0.00 

Aug-15 1217 857 2272 100% 100% 100% 0.00 

Aug-16 1208 850 2103 100% 100% 100% 0.63 

Aug-17 1227 816 2377 100% 100% 100% 0.00 

Aug-18 1233 829 2156 100% 100% 100% 0.00 

Aug-19 1225 826 2477 100% 100% 100% 0.00 

Aug-20 1223 830 2262 100% 100% 100% 0.00 

Aug-21 1218 831 2401 99% 99% 99% 0.00 

Aug-22 1223 819 2265 100% 100% 100% 0.00 

Aug-23 1232 859 2592 100% 100% 100% 0.21 

Aug-24 1224 838 2435 99% 99% 99% 0.00 

Aug-25 1217 833 2309 100% 100% 100% 0.00 

Aug-26 1224 842 2371 100% 100% 100% 0.00 

Aug-27 1227 820 2278 100% 100% 100% 0.21 

Aug-28 1224 837 2708 100% 100% 100% 0.00 

Aug-29 1224 830 2345 100% 100% 100% 0.00 

Aug-30 1222 836 2642 100% 100% 100% 0.62 

Aug-31 1222 846 2369 100% 100% 100% 0.22 
 
 

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value. 

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html 
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Deutsche Bank 
 

Payment Services Directive 2 

 

 
 

 

Dedicated Interface 
 

  

              

AIS Bal AIS Tra PIS Single Up (AIS) Up (PIS) Up (PIIS) Up (PIIS) 

Sep-01 1227 823 2103 100% 100% 100% 0.00 

Sep-02 1225 848 2405 100% 100% 100% 0.00 

Sep-03 1221 838 2291 100% 100% 100% 0.00 

Sep-04 1223 826 2616 100% 100% 100% 0.00 

Sep-05 1225 834 2266 100% 100% 100% 0.19 

Sep-06 1224 822 2365 100% 100% 100% 0.00 

Sep-07 1224 842 2359 100% 100% 100% 0.18 

Sep-08 1224 833 2352 100% 100% 100% 0.00 

Sep-09 1223 829 2427 100% 100% 100% 0.00 

Sep-10 1225 849 2283 100% 100% 100% 0.58 

Sep-11 1225 827 2493 99% 99% 99% 0.04 

Sep-12 1223 839 2296 100% 100% 100% 0.00 

Sep-13 1223 837 2647 100% 100% 100% 0.00 

Sep-14 1225 827 2383 100% 100% 100% 0.00 

Sep-15 1224 839 2351 100% 100% 100% 0.00 

Sep-16 1224 825 2381 100% 100% 100% 0.00 

Sep-17 1224 842 2224 100% 100% 100% 0.00 

Sep-18 1223 839 2576 100% 100% 100% 0.00 

Sep-19 1224 826 2301 100% 100% 100% 0.87 

Sep-20 1224 844 2541 100% 100% 100% 0.17 

Sep-21 1224 829 2331 100% 100% 100% 0.79 

Sep-22 1224 836 2273 100% 100% 100% 0.29 

Sep-23 1224 835 2397 100% 100% 100% 0.00 

Sep-24 1224 826 2309 100% 100% 100% 0.00 

Sep-25 1224 843 2512 100% 100% 100% 0.00 

Sep-26 1224 828 2282 100% 100% 100% 0.36 

Sep-27 1224 837 2502 97% 97% 97% 0.32 

Sep-28 1224 842 2346 100% 100% 100% 0.16 

Sep-29 1224 827 2450 100% 100% 100% 0.00 

Sep-30 1224 841 2397 99% 99% 99% 0.00 
 
 

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value. 

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html 
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