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KPI & Statistics



Deutsche Bank 
 

Payment Services Directive 2 

 

 

  

 
 

Dedicated Interface 

 
  AIS Bal AIS Tra PIS Single Up (AIS) Up (PIS) Up (PIIS) Error Rate 

October 1 1486 906 2131 100% 100% 100% 0.00 

October 2 1345 960 2020 100% 100% 100% 0.00 

October 3 1694 947 1967 100% 100% 100% 0.00 

October 4 1472 1115 1836 100% 100% 100% 0.00 

October 5 2117 995 2102 100% 100% 100% 0.00 

October 6 1439 1004 2950 100% 100% 100% 0.00 

October 7 2076 956 2251 100% 100% 100% 0.00 

October 8 1411 962 2063 100% 100% 100% 0.00 

October 9 1375 1580 2372 100% 100% 100% 0.00 

October 10 2142 1070 2524 100% 100% 100% 0.15 

October 11 1461 1452 2279 100% 100% 100% 0.00 

October 12 1097 829 2238 100% 100% 100% 0.00 

October 13 1099 795 2378 100% 100% 100% 0.00 

October 14 1027 740 2394 100% 100% 100% 0.00 

October 15 1113 769 2304 100% 100% 100% 0.00 

October 16 1105 814 2307 100% 100% 100% 0.00 

October 17 1404 1211 2359 100% 100% 100% 0.24 

October 18 1209 886 2352 100% 100% 100% 0.00 

October 19 1388 1082 2321 100% 100% 100% 0.33 

October 20 1382 904 2329 99% 99% 99% 0.68 

October 21 1379 896 2347 100% 100% 100% 0.00 

October 22 2314 1208 2340 100% 100% 100% 0.00 

October 23 1669 1130 2330 99% 99% 99% 0.48 

October 24 1359 925 2335 100% 100% 100% 0.11 

October 25 1406 968 2341 100% 100% 100% 0.11 

October 26 1296 1005 2337 100% 100% 100% 0.00 

October 27 1361 997 2334 100% 100% 100% 0.11 

October 28 1450 985 2337 100% 100% 100% 0.00 

October 29 3632 2535 2338 98% 98% 98% 1.01 

October 30 1461 1096 2336 100% 100% 100% 0.00 

October 31 1299 895 2336 100% 100% 100% 0.00 

 
 

 
 

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value. 

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html 
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Deutsche Bank 
 

Payment Services Directive 2 

 

 

  

 

Dedicated Interface 
 

  AIS Bal AIS Tra PIS Single Up (AIS) Up (PIS) Up (PIIS) Error Rate 

November 1 1377 987 2490 100% 100% 100% 0.00 

November 2 1509 1071 2626 100% 100% 100% 0.51 

November 3 1459 983 1835 100% 100% 100% 0.31 

November 4 1490 973 1965 100% 100% 100% 0.00 

November 5 1424 997 3413 100% 100% 100% 0.00 

November 6 1608 1051 2579 100% 100% 100% 0.00 

November 7 1475 1028 2390 100% 100% 100% 0.20 

November 8 1415 1043 2546 100% 100% 100% 0.23 

November 9 1201 998 2363 100% 100% 100% 0.00 

November 10 1434 1169 2722 100% 100% 100% 0.00 

November 11 1350 961 2616 100% 100% 100% 0.38 

November 12 1403 970 2456 100% 100% 100% 0.00 

November 13 1251 989 2575 100% 100% 100% 0.31 

November 14 1494 1064 2518 100% 100% 100% 0.21 

November 15 1234 925 2566 100% 100% 100% 0.11 

November 16 1513 1127 2585 100% 100% 100% 0.10 

November 17 1442 1018 2520 100% 100% 100% 0.00 

November 18 1535 1054 2553 100% 100% 100% 0.00 

November 19 1538 1020 2552 100% 100% 100% 0.21 

November 20 1415 1100 2546 100% 100% 100% 0.00 

November 21 2020 1040 2562 100% 100% 100% 0.00 

November 22 1440 1028 2545 100% 100% 100% 0.10 

November 23 1458 1045 2548 100% 100% 100% 0.10 

November 24 1456 1042 2554 100% 100% 100% 0.00 

November 25 1372 1046 2548 97% 97% 97% 1.14 

November 26 1484 1024 2553 100% 100% 100% 0.11 

November 27 1578 1127 2550 100% 100% 100% 0.00 

November 28 1489 1112 2549 100% 100% 100% 0.00 

November 29 1523 1097 2552 100% 100% 100% 0.00 

November 30 1545 1185 2550 99% 99% 99% 0.52 

 
 

 
 

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value. 

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html 
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Deutsche Bank 
 

Payment Services Directive 2 

 

 

  

 

Dedicated Interface 

 
  AIS Bal AIS Tra PIS Single Up (AIS) Up (PIS) Up (PIIS) Error Rate 

December 1 1482 1096 2587 100% 100% 100% 0.00 

December 2 1472 1023 2675 100% 100% 100% 0.00 

December 3 1475 1061 1638 99% 99% 99% 0.50 

December 4 1527 1058 2188 100% 100% 100% 0.00 

December 5 1505 1115 1920 100% 100% 100% 0.00 

December 6 1465 1101 2424 100% 100% 100% 0.10 

December 7 1514 1127 2875 100% 100% 100% 0.00 

December 8 1510 1062 2579 100% 100% 100% 0.11 

December 9 1534 1087 2046 100% 100% 100% 0.00 

December 10 1467 1086 2219 100% 100% 100% 0.00 

December 11 1580 1133 2338 100% 100% 100% 0.00 

December 12 1570 1123 2447 100% 100% 100% 0.00 

December 13 1599 1133 2456 100% 100% 100% 0.11 

December 14 1619 1160 2418 100% 100% 100% 0.00 

December 15 1628 1189 2267 100% 100% 100% 0.00 

December 16 1507 1105 2311 100% 100% 100% 0.00 

December 17 1571 1169 2368 100% 100% 100% 0.00 

December 18 1527 1236 2411 100% 100% 100% 0.00 

December 19 1511 1327 2378 100% 100% 100% 0.37 

December 20 1575 1090 2369 100% 100% 100% 0.00 

December 21 1459 1102 2335 100% 100% 100% 0.00 

December 22 1603 1101 2353 100% 100% 100% 0.00 

December 23 1563 1090 2366 100% 100% 100% 0.00 

December 24 1576 1104 2382 100% 100% 100% 0.00 

December 25 1536 1057 2365 100% 100% 100% 0.00 

December 26 1544 1079 2362 100% 100% 100% 0.00 

December 27 1601 1148 2355 100% 100% 100% 0.00 

December 28 1659 1240 2363 100% 100% 100% 0.00 

December 29 1589 1180 2365 100% 100% 100% 0.00 

December 30 1591 1113 2370 100% 100% 100% 0.00 

December 31 1625 1154 2363 100% 100% 100% 0.22 
 

 
 

 
 

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value. 

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html 
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Deutsche Bank 
 

Payment Services Directive 2 

 

 

  

 

Online Channel (dbCorporateBanking) 
 

 
 

AIS Bal 
 

AIS Tra 
 

PIS Single 
 

Up 
  

October 1 1525 2676 2863 100%   

October 2 1601 2249 2483 100%   

October 3 1606 2401 2716 100%   

October 4 1618 2501 2568 100%   

October 5 1574 2700 2475 100%   

October 6 1544 2565 2886 100%   

October 7 1561 2967 2719 100%   

October 8 1556 2793 2448 100%   

October 9 1674 2360 2920 100%   

October 10 1661 2146 2192 100%   

October 11 1739 2903 2156 100%   

October 12 1645 2823 2241 100%   

October 13 1629 2914 2067 100%   

October 14 1536 2425 2464 100%   

October 15 1513 2207 2537 100%   

October 16 1659 2489 2394 100%   

October 17 1630 2284 2246 100%   

October 18 1642 2617 2929 100%   

October 19 1613 2965 2612 100%   

October 20 1622 2713 2813 100%   

October 21 1609 2517 2609 100%   

October 22 1703 2021 2549 100%   

October 23 1622 2338 2610 100%   

October 24 1643 2772 2316 100%   

October 25 1625 2722 2731 100%   

October 26 1606 2247 2410 100%   

October 27 1621 2019 2089 100%   

October 28 1529 2957 2946 100%   

October 29 1579 2777 2024 100%   

October 30 1656 2495 2849 100%   

October 31 1649 2079 2627 100%   

 
 

 
 

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value. 

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html 
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Deutsche Bank 
 

Payment Services Directive 2 

 

 

  

 
 

Online Channel (dbCorporateBanking) 

 
 

 

AIS Bal 
 

AIS Tra 
 

PIS Single 
 

Up 
  

November 1 1619 2300 2679 100%   

November 2 1605 2355 2809 100%   

November 3 1618 2230 2430 100%   

November 4 1592 2382 2795 100%   

November 5 1517 2359 2281 100%   

November 6 1616 2083 2115 100%   

November 7 1635 2877 2191 100%   

November 8 1631 2983 2116 100%   

November 9 1634 2291 2355 100%   

November 10 1636 2860 2545 100%   

November 11 1606 2406 2801 100%   

November 12 1591 2211 2985 100%   

November 13 1665 2716 2823 100%   

November 14 1645 2666 2796 100%   

November 15 1673 2901 2508 100%   

November 16 1641 2330 2739 100%   

November 17 1599 2096 2383 100%   

November 18 1569 2388 2646 100%   

November 19 1553 2498 2039 100%   

November 20 1630 2978 2341 100%   

November 21 1609 2626 2698 100%   

November 22 1610 2470 2512 100%   

November 23 1608 2288 2834 100%   

November 24 1633 2801 2390 100%   

November 25 1581 2867 2343 100%   

November 26 1591 2448 2900 100%   

November 27 1674 2060 2273 100%   

November 28 1698 2956 2406 100%   

November 29 1646 2624 2774 100%   

November 30 1642 2660 2323 100%   

 
 
 

 
 

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value. 

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html 
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Deutsche Bank 
 

Payment Services Directive 2 

 

 

  

 
 

Online Channel (dbCorporateBanking) 

 
 

 

AIS Bal 
 

AIS Tra 
 

PIS Single 
 

Up 
  

December 1 1634 2986 2772 100%   

December 2 1578 2415 2597 100%   

December 3 1549 2792 2844 100%   

December 4 1677 2678 2541 100%   

December 5 1662 2629 2908 100%   

December 6 1656 2237 2574 100%   

December 7 1682 2159 2636 100%   

December 8 1652 2283 2171 100%   

December 9 1546 2862 2960 100%   

December 10 1577 2242 2715 100%   

December 11 1671 2425 2622 100%   

December 12 1693 2008 2040 100%   

December 13 1662 2588 2513 100%   

December 14 1657 2760 2127 100%   

December 15 1638 2891 2435 100%   

December 16 1561 2569 2821 100%   

December 17 1591 2354 2020 100%   

December 18 1734 2377 2433 100%   

December 19 1688 2591 2755 100%   

December 20 1671 2726 2820 100%   

December 21 1687 2233 2460 100%   

December 22 1701 2861 2820 100%   

December 23 1589 2829 2095 100%   

December 24 1588 2377 2974 100%   

December 25 1691 2583 2499 100%   

December 26 1666 2687 2070 100%   

December 27 1675 2375 2491 100%   

December 28 1721 2933 2397 100%   

December 29 1698 2547 2789 100%   

December 30 1584 2844 2523 100%   

December 31 1530 2799 2382 100%   

 
 

 
 

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value. 

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html 
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