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For internal use only 

Deutsche Bank 
 

Payment Services Directive 2 

 

 
 For internal use only  

 
 

 

Dedicated Interface 
 

 AIS Bal AIS Tra PIS Single Up (AIS) Up (PIS) Up (PIIS) Error Rate 

July 1 788 825 1662 100% 100% 100% 
 

0.00 

July 2 799 823 1459 100% 100% 100% 
 

0.00 

July 3 1209 1264 2323 100% 100% 100%  

0.00 

July 4 905 903 2136 100% 100% 100%  

0.00 

July 5 830 847 1671 100% 100% 100% 
 

0.07 

July 6 846 902 1804 100% 100% 100%  

0.07 

July 7 852 900 1848 100% 100% 100%  

0.03 

July 8 804 837 1526 100% 100% 100% 
 

0.00 

July 9 783 800 1640 100% 100% 100%  

0.00 

July 10 875 883 1912 100% 100% 100%  

0.00 

July 11 873 866 1954 100% 100% 100% 
 

0.00 

July 12 915 917 1937 100% 100% 100%  

0.00 

July 13 879 887 2486 100% 100% 100%  

0.00 

July 14 864 901 1815 100% 100% 100% 
 

0.06 

July 15 788 812 1431 100% 100% 100%  

0.07 

July 16 1232 1063 1600 97% 97% 97%  

0.07 

July 17 830 830 2237 100% 100% 100%  

0.00 

July 18 840 842 2041 100% 100% 100%  

0.00 

July 19 824 824 1710 100% 100% 100%  

0.00 

July 20 788 823 1865 100% 100% 100%  

0.00 

July 21 1061 888 1717 100% 100% 100%  

0.00 

July 22 896 774 1464 100% 100% 100%  

0.00 

July 23 925 774 1367 100% 100% 100% 
 

0.00 

July 24 905 798 1670 100% 100% 100%  

0.00 

July 25 1004 841 2092 99% 99% 99%  

0.15 

July 26 1074 896 2669 100% 100% 100%  

0.00 

July 27 1034 858 2036 100% 100% 100%  

0.00 

July 28 842 801 1726 100% 100% 100%  

0.00 

July 29 921 833 2212 100% 100% 100%  

0.00 

July 30 1002 829 1937 100% 100% 100%  

0.00 

July 31 873 860 1693 100% 100% 100%  

0.00 
 

 

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value. 

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html 
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For internal use only 

Deutsche Bank 
 

Payment Services Directive 2 

 

 
 For internal use only  

 
 

 

Dedicated Interface 
 

 

 AIS Bal AIS Tra PIS Single Up (AIS) Up (PIS) Up (PIIS) Error Rate 

August 1 844 890 1984 100% 100% 100% 
 

0.00 

August 2 1020 844 1923 100% 100% 100%  

0.00 

August 3 897 796 1645 100% 100% 100% 
 

0.00 

August 4 978 898 1559 100% 100% 100%  

0.00 

August 5 854 833 1924 100% 100% 100%  

0.00 

August 6 878 866 1950 100% 100% 100% 
 

0.00 

August 7 989 857 1948 100% 100% 100%  

0.00 

August 8 924 823 1756 100% 100% 100%  

0.00 

August 9 948 839 1704 100% 100% 100% 
 

0.00 

August 10 986 834 1923 98% 98% 98% 
 

0.07 

August 11 914 823 1991 100% 100% 100%  

0.00 

August 12 991 851 1800 100% 100% 100% 
 

0.00 

August 13 963 848 1934 100% 100% 100%  

0.00 

August 14 864 838 2268 100% 100% 100%  

0.00 

August 15 918 865 1873 100% 100% 100%  

0.00 

August 16 982 823 1659 100% 100% 100%  

0.00 

August 17 906 841 2040 100% 100% 100%  

0.00 

August 18 936 846 1937 100% 100% 100%  

0.00 

August 19 929 844 1762 100% 100% 100%  

0.00 

August 20 922 856 1766 100% 100% 100%  

0.00 

August 21 977 848 1850 99% 99% 99%  

0.07 

August 22 881 814 1839 100% 100% 100%  

0.00 

August 23 915 863 1833 100% 100% 100%  

0.00 

August 24 986 842 1827 99% 99% 99%  

0.15 

August 25 915 849 1863 100% 100% 100%  

0.00 

August 26 958 859 2046 100% 100% 100%  

0.00 

August 27 960 831 1873 100% 100% 100%  

0.00 

August 28 900 831 1721 100% 100% 100%  

0.00 

August 29 962 848 1965 100% 100% 100%  

0.00 

August 30 942 836 2065 100% 100% 100%  

0.00 

August 31 895 852 1811 100% 100% 100%  

0.05 
 

 

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value. 

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html 
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For internal use only 

Deutsche Bank 
 

Payment Services Directive 2 

 

 
 For internal use only  

 
 

 

Dedicated Interface 
 

 AIS Bal AIS Tra PIS Single Up (AIS) Up (PIS) Up (PIIS) Error Rate 

September 1 947 852 1786 100% 100% 100% 
 

0.00 

September 2 942 828 2053 100% 100% 100% 
 

0.00 

September 3 929 853 1883 100% 100% 100%  

0.00 

September 4 958 838 1751 100% 100% 100%  

0.00 

September 5 904 842 1878 100% 100% 100% 
 

0.00 

September 6 933 853 1883 100% 100% 100%  

0.00 

September 7 968 842 1882 100% 100% 100%  

0.00 

September 8 897 838 1824 100% 100% 100% 
 

0.00 

September 9 940 850 1799 100% 100% 100%  

0.00 

September 10 963 829 1889 100% 100% 100%  

0.00 

September 11 915 853 1981 99% 99% 99% 
 

0.14 

September 12 959 849 1837 100% 100% 100%  

0.00 

September 13 935 840 1790 100% 100% 100%  

0.00 

September 14 909 850 2021 100% 100% 100% 
 

0.00 

September 15 959 839 1940 100% 100% 100%  

0.00 

September 16 927 834 1761 100% 100% 100%  

0.00 

September 17 921 851 1876 100% 100% 100%  

0.00 

September 18 956 842 2000 100% 100% 100%  

0.00 

September 19 920 843 1859 100% 100% 100%  

0.00 

September 20 940 850 1787 100% 100% 100%  

0.00 

September 21 954 832 1910 100% 100% 100%  

0.00 

September 22 903 847 1885 100% 100% 100%  

0.00 

September 23 944 846 1872 98% 98% 98% 
 

1.8 

September 24 953 841 1846 100% 100% 100%  

0.2 

September 25 911 849 1824 100% 100% 100%  

0.06 

September 26 952 844 1931 100% 100% 100%  

0.00 

September 27 939 835 1915 97% 97% 97%  

0.07 

September 28 922 849 1799 100% 100% 100%  

0.00 

September 29 957 839 1852 100% 100% 100%  

0.00 

September 30 922 846 2001 99% 99% 99%  

0.15 
 

 

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value. 

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html 
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For internal use only 

Deutsche Bank 
 

Payment Services Directive 2 

 

 
 For internal use only  

 
 

 

Online Channel (LaMiaBanca) 
 

 
 

AIS Bal 
 

AIS Tra 
 

PIS Single 
 

Up 
  

July 1 812 812 1062 100%   

July 2 795 795 1074 100%   

July 3 853 853 1306 100%   

July 4 845 845 1159 97%   

July 5 838 838 1123 100%   

July 6 839 839 1088 100%   

July 7 850 850 1109 100%   

July 8 818 818 1081 100%   

July 9 860 860 1090 100%   

July 10 898 898 1087 100%   

July 11 862 862 1084 100%   

July 12 865 865 1133 100%   

July 13 857 857 1124 100%   

July 14 861 861 1058 100%   

July 15 818 818 1078 100%   

July 16 805 805 1079 100%   

July 17 881 881 1066 100%   

July 18 934 934 1087 100%   

July 19 886 886 1060 100%   

July 20 870 870 1083 100%   

July 21 932 932 1067 100%   

July 22 824 824 1088 100%   

July 23 816 816 1081 100%   

July 24 877 877 1052 100%   

July 25 874 874 1066 100%   

July 26 909 909 1068 99%   

July 27 857 857 1048 100%   

July 28 852 852 1041 100%   

July 29 805 805 1057 100%   

July 30 799 799 1083 100%   

July 31 944 944 1069 100%   

 

 

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value. 

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html 
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For internal use only 

Deutsche Bank 
 

Payment Services Directive 2 

 

 
 For internal use only  

 
 

 

Online Channel (LaMiaBanca) 
 

 
 

AIS Bal 
 

AIS Tra 
 

PIS Single 
 

Up 
  

August 1 847 847 1106 100%   

August 2 965 965 1045 97%   

August 3 826 826 1053 100%   

August 4 827 827 1052 100%   

August 5 784 784 1071 100%   

August 6 774 774 1074 100%   

August 7 827 827 1076 100%   

August 8 823 823 1054 100%   

August 9 819 819 1035 100%   

August 10 827 827 1044 100%   

August 11 821 821 1038 100%   

August 12 785 785 1077 100%   

August 13 779 779 1081 100%   

August 14 801 801 1052 100%   

August 15 781 781 1087 100%   

August 16 814 814 1045 100%   

August 17 808 808 1058 100%   

August 18 807 807 1056 100%   

August 19 791 791 1050 100%   

August 20 781 781 1073 100%   

August 21 826 826 1058 100%   

August 22 818 818 1065 100%   

August 23 822 822 1071 100%   

August 24 820 820 1061 100%   

August 25 824 824 1056 100%   

August 26 798 798 1086 100%   

August 27 791 791 1065 100%   

August 28 845 845 1049 100%   

August 29 931 931 1045 100%   

August 30 878 878 1096 100%   

August 31 889 889 1059 100%   

 

 

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value. 

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html 
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For internal use only 

Deutsche Bank 
 

Payment Services Directive 2 

 

 
 For internal use only  

 
 

 

Online Channel (LaMiaBanca) 
 

 
 

AIS Bal 
 

AIS Tra 
 

PIS Single 
 

Up 
  

September 1 833 833 1051 100%   

September 2 791 791 1063 100%   

September 3 786 786 1058 100%   

September 4 844 844 1053 100%   

September 5 841 841 1038 100%   

September 6 846 846 1054 98%   

September 7 833 833 1050 100%   

September 8 832 832 1043 100%   

September 9 812 812 1075 100%   

September 10 785 785 1068 100%   

September 11 851 851 1051 100%   

September 12 842 842 1055 100%   

September 13 841 841 1067 100%   

September 14 837 837 1119 100%   

September 15 850 850 1146 100%   

September 16 796 796 1115 100%   

September 17 791 791 1121 100%   

September 18 857 857 1173 100%   

September 19 845 845 1121 100%   

September 20 848 848 1096 100%   

September 21 845 845 1093 100%   

September 22 850 850 1109 100%   

September 23 804 804 2764 100%   

September 24 832 832 2562 98%   

September 25 868 868 2990 100%   

September 26 856 856 2983 100%   

September 27 861 861 2007 100%   

September 28 866 866 2277 100%   

September 29 871 871 2017 100%   

September 30 819 819 2140 100%   

 

 

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value. 

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html 
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For internal use only 

Deutsche Bank 
 

Payment Services Directive 2 

 

 
 For internal use only  

 
 

 

Mobile Channel (LaMiaBanca) 
 

 
 

AIS Bal 
 

AIS Tra 
 

PIS Single 
 

Up 
  

July 1 1113 835 1113 100%   

July 2 1106 802 1106 100%   

July 3 1288 850 1288 100%   

July 4 1118 842 1118 97%   

July 5 1069 837 1069 100%   

July 6 1104 836 1104 99%   

July 7 1307 844 1307 100%   

July 8 1032 825 1032 100%   

July 9 1070 898 1070 100%   

July 10 1043 885 1043 100%   

July 11 1010 857 1010 100%   

July 12 1079 860 1079 100%   

July 13 1110 851 1110 100%   

July 14 1054 855 1054 100%   

July 15 1029 823 1029 100%   

July 16 1089 816 1089 100%   

July 17 1065 876 1065 100%   

July 18 1102 919 1102 100%   

July 19 1013 887 1013 100%   

July 20 1185 864 1185 100%   

July 21 1108 927 1108 100%   

July 22 1076 828 1076 100%   

July 23 1036 823 1036 100%   

July 24 1056 869 1056 100%   

July 25 1095 862 1095 100%   

July 26 1038 971 1038 65%   

July 27 1070 869 1070 100%   

July 28 1108 844 1108 100%   

July 29 1030 807 1030 100%   

July 30 1070 804 1070 100%   

July 31 1088 920 1088 100%   

 

 

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value. 

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html 
 

KPI & Statistics 
 

IT | Deutsche Bank S.p.A. | DB



For internal use only 

Deutsche Bank 
 

Payment Services Directive 2 

 

 
 For internal use only  

 
 

 

Mobile Channel (LaMiaBanca) 
 

 
 

AIS Bal 
 

AIS Tra 
 

PIS Single 
 

Up 
  

August 1 1127 841 1127 100%   

August 2 1062 927 1062 100%   

August 3 1083 824 1083 100%   

August 4 1001 822 1001 100%   

August 5 1111 787 1111 100%   

August 6 1067 778 1067 100%   

August 7 1104 824 1104 100%   

August 8 1031 822 1031 100%   

August 9 1086 818 1086 100%   

August 10 1046 826 1046 100%   

August 11 1080 819 1080 100%   

August 12 1061 790 1061 100%   

August 13 1099 784 1099 100%   

August 14 1069 808 1069 100%   

August 15 1075 783 1075 100%   

August 16 1037 810 1037 100%   

August 17 1055 809 1055 100%   

August 18 949 809 949 100%   

August 19 1105 797 1105 100%   

August 20 1087 789 1087 100%   

August 21 1036 826 1036 100%   

August 22 1188 816 1188 100%   

August 23 1108 823 1108 100%   

August 24 1054 820 1054 100%   

August 25 1080 823 1080 100%   

August 26 1104 800 1104 100%   

August 27 1090 793 1090 100%   

August 28 1058 842 1058 100%   

August 29 1085 1065 1085 100%   

August 30 1041 871 1041 100%   

August 31 1126 878 1126 100%   

 

 

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value. 

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html 
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For internal use only 

Deutsche Bank 
 

Payment Services Directive 2 

 

 
 For internal use only  

 
 

 

Mobile Channel (LaMiaBanca) 
 

 
 

AIS Bal 
 

AIS Tra 
 

PIS Single 
 

Up 
  

September 1 954 833 954 99%   

September 2 1075 803 1075 100%   

September 3 1043 792 1043 100%   

September 4 1081 846 1081 100%   

September 5 1035 844 1035 100%   

September 6 1587 847 1587 98%   

September 7 1085 835 1085 100%   

September 8 1060 833 1060 100%   

September 9 1070 809 1070 99%   

September 10 1006 792 1006 100%   

September 11 1093 851 1093 100%   

September 12 1014 842 1014 100%   

September 13 1043 840 1043 100%   

September 14 1173 840 1173 100%   

September 15 1115 849 1115 100%   

September 16 1094 805 1094 100%   

September 17 1131 797 1131 100%   

September 18 1152 856 1152 100%   

September 19 1102 846 1102 100%   

September 20 1075 847 1075 100%   

September 21 1041 844 1041 100%   

September 22 1069 849 1069 100%   

September 23 1074 814 1096 100%   

September 24 1149 835 1152 94%   

September 25 1172 864 1137 100%   

September 26 1052 855 1068 100%   

September 27 1050 865 1040 100%   

September 28 1074 869 1059 100%   

September 29 1167 871 1138 100%   

September 30 1020 825 1039 100%   

 

 

All figures are shown as a montly average time (in milliseconds) resp. percentage (in %) value. 

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html 
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