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KPI & Statistics



Deutsche Bank 
 

Payment Services Directive 2 

 

 

  

 
 

Dedicated Interface 
 

 
 

AIS Bal 
 

AIS Tra 
 

PIS Single 
 

Up (AIS) 
 

Up (PIS) 
 

Up (PIIS) 
 

Error Rate 

January 1,2025 0 0 0 100% 100% 100% 0.0 

January 2,2025 0 0 0 100% 100% 100% 0.0 

January 3,2025 0 0 0 100% 100% 100% 0.0 

January 4,2025 0 0 0 100% 100% 100% 0.0 

January 5,2025 0 0 0 100% 100% 100% 0.0 

January 6,2025 0 0 0 100% 100% 100% 0.0 

January 7,2025 0 0 0 100% 100% 100% 0.0 

January 8,2025 0 0 0 100% 100% 100% 0.0 

January 9,2025 0 0 0 100% 100% 100% 0.0 

January 10,2025 0 0 0 100% 100% 100% 0.0 

January 11,2025 0 0 0 100% 100% 100% 0.0 

January 12,2025 0 0 0 100% 100% 100% 0.0 

January 13,2025 0 0 0 100% 100% 100% 0.0 

January 14,2025 0 0 0 100% 100% 100% 0.0 

January 15,2025 0 0 0 100% 100% 100% 0.0 

January 16,2025 0 0 0 100% 100% 100% 0.0 

January 17,2025 0 0 0 100% 100% 100% 0.0 

January 18,2025 0 0 0 100% 100% 100% 0.0 

January 19,2025 0 0 0 100% 97% 100% 0.0 

January 20,2025 0 0 0 100% 100% 100% 0.0 

January 21,2025 0 0 0 100% 100% 100% 0.0 

January 22,2025 0 0 0 100% 100% 100% 0.0 

January 23,2025 0 0 0 100% 100% 100% 0.0 

January 24,2025 0 0 0 100% 100% 100% 0.0 

January 25,2025 0 0 0 100% 100% 100% 0.0 

January 26,2025 0 0 0 100% 100% 100% 0.0 

January 27,2025 0 0 0 100% 100% 100% 0.0 

January 28,2025 0 0 0 100% 100% 100% 0.0 

January 29,2025 0 0 0 100% 100% 100% 0.0 

January 30,2025 0 0 0 100% 100% 100% 0.0 

January 31,2025 0 0 0 100% 100% 100% 0.0 
 
 

All figures are shown as a monthly average time (in milliseconds) resp. percentage (in %) value. 

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html 
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Deutsche Bank 
 

Payment Services Directive 2 

 

 

  

 
 

 

Dedicated Interface 
 

 
 

AIS Bal 
 

AIS Tra 
 

PIS Single 
 

Up (AIS) 
 

Up (PIS) 
 

Up (PIIS) 
 

Error Rate 

February 1,2025 0 0 0 100% 100% 100% 0.0 

February 2,2025 0 0 0 100% 100% 100% 0.0 

February 3,2025 0 0 0 100% 100% 100% 0.0 

February 4,2025 0 0 0 100% 100% 100% 0.0 

February 5,2025 0 0 0 100% 100% 100% 0.0 

February 6,2025 0 0 0 100% 100% 100% 0.0 

February 7,2025 0 0 0 100% 100% 100% 0.0 

February 8,2025 0 0 0 100% 100% 100% 0.0 

February 9,2025 0 0 0 100% 100% 100% 0.0 

February 10,2025 0 0 0 100% 100% 100% 0.0 

February 11,2025 0 0 0 100% 100% 100% 0.0 

February 12,2025 0 0 0 100% 100% 100% 0.0 

February 13,2025 0 0 0 100% 100% 100% 0.0 

February 14,2025 0 0 0 100% 100% 100% 0.0 

February 15,2025 0 0 0 100% 100% 100% 0.0 

February 16,2025 0 0 0 100% 100% 100% 0.0 

February 17,2025 0 0 0 100% 100% 100% 0.0 

February 18,2025 0 0 0 100% 100% 100% 0.0 

February 19,2025 0 0 0 100% 100% 100% 0.0 

February 20,2025 0 0 0 100% 100% 100% 0.0 

February 21,2025 0 0 0 100% 100% 100% 0.0 

February 22,2025 0 0 0 100% 100% 100% 0.0 

February 23,2025 0 0 0 100% 100% 100% 0.0 

February 24,2025 0 0 0 100% 100% 100% 0.0 

February 25,2025 0 0 0 100% 100% 100% 0.0 

February 26,2025 0 0 0 100% 100% 100% 0.0 

February 27,2025 0 0 0 100% 100% 100% 0.0 

February 28,2025 0 0 0 100% 100% 100% 0.0 
 
 

All figures are shown as a monthly average time (in milliseconds) resp. percentage (in %) value. 

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html 
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Deutsche Bank 
 

Payment Services Directive 2 

 

 

  

 
 

 

Dedicated Interface 
 

 
 

AIS Bal 
 

AIS Tra 
 

PIS Single 
 

Up (AIS) 
 

Up (PIS) 
 

Up (PIIS) 
 

Error Rate 

March 1,2025 0 0 0 100% 100% 100% 0.0 

March 2,2025 0 0 0 100% 100% 100% 0.0 

March 3,2025 0 0 0 100% 100% 100% 0.0 

March 4,2025 0 0 0 100% 100% 100% 0.0 

March 5,2025 0 0 0 100% 100% 100% 0.0 

March 6,2025 0 0 0 100% 100% 100% 0.0 

March 7,2025 0 0 0 100% 100% 100% 0.0 

March 8,2025 0 0 0 98% 98% 98% 0.0 

March 9,2025 0 0 0 100% 98% 100% 0.0 

March 10,2025 0 0 0 100% 100% 100% 0.0 

March 11,2025 0 0 0 100% 100% 100% 0.0 

March 12,2025 0 0 0 100% 100% 100% 0.0 

March 13,2025 0 0 0 100% 100% 100% 0.0 

March 14,2025 0 0 0 100% 100% 100% 0.0 

March 15,2025 0 0 0 100% 100% 100% 0.0 

March 16,2025 0 0 0 100% 100% 100% 0.0 

March 17,2025 0 0 0 100% 100% 100% 0.0 

March 18,2025 0 0 0 100% 100% 100% 0.0 

March 19,2025 0 0 0 100% 100% 100% 0.0 

March 20,2025 0 0 0 100% 100% 100% 0.0 

March 21,2025 0 0 0 100% 100% 100% 0.0 

March 22,2025 0 0 0 100% 100% 100% 0.0 

March 23,2025 0 0 0 100% 100% 100% 0.0 

March 24,2025 0 0 0 100% 100% 100% 0.0 

March 25,2025 0 0 0 100% 100% 100% 0.0 

March 26,2025 0 0 0 100% 100% 100% 0.0 

March 27,2025 0 0 0 100% 100% 100% 0.0 

March 28,2025 0 0 0 100% 100% 100% 0.0 

March 29,2025 0 0 0 100% 100% 100% 0.0 

March 30,2025 0 0 0 100% 100% 100% 0.0 

March 31,2025 0 0 0 100% 100% 100% 0.0 
 
 

All figures are shown as a monthly average time (in milliseconds) resp. percentage (in %) value. 

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html 
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Deutsche Bank 
 

Payment Services Directive 2 

 

 

  

 

 

Online Channel 
 

 
 

AIS Bal 
 

AIS Tra 
 

PIS Single 
 

Up 

January 1,2025 342 2631 No transactions 100% 

January 2,2025 326 1498 2526 100% 

January 3,2025 329 1587 3228 100% 

January 4,2025 357 4517 No transactions 100% 

January 5,2025 336 2722 4410 100% 

January 6,2025 322 1382 4143 100% 

January 7,2025 425 1779 3377 100% 

January 8,2025 335 1233 4172 100% 

January 9,2025 356 1834 2295 100% 

January 10,2025 395 1550 3693 100% 

January 11,2025 381 No transactions No transactions 100% 

January 12,2025 347 1743 No transactions 100% 

January 13,2025 413 2573 3115 100% 

January 14,2025 469 1596 3547 100% 

January 15,2025 344 2366 3551 100% 

January 16,2025 325 1599 4935 100% 

January 17,2025 491 1997 3165 100% 

January 18,2025 325 1711 3092 100% 

January 19,2025 319 2271 No transactions 100% 

January 20,2025 330 1503 5292 100% 

January 21,2025 329 1650 2512 100% 

January 22,2025 326 2623 3437 100% 

January 23,2025 332 2175 6500 100% 

January 24,2025 350 1336 3717 100% 

January 25,2025 502 1935 No transactions 100% 

January 26,2025 334 2357 5913 100% 

January 27,2025 570 1757 2875 100% 

January 28,2025 526 3989 2626 100% 

January 29,2025 376 2023 3378 100% 

January 30,2025 413 4412 3013 100% 

January 31,2025 717 1958 7326 100% 
 
 

All figures are shown as a monthly average time (in milliseconds) resp. percentage (in %) value. 

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html 
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Online Channel 
 

 
 

AIS Bal 
 

AIS Tra 
 

PIS Single 
 

Up 

February 1,2025 357 2639 No transactions 100% 

February 2,2025 340 2317 7845 100% 

February 3,2025 491 3179 5157 100% 

February 4,2025 334 1988 5037 100% 

February 5,2025 334 2640 No transactions 100% 

February 6,2025 362 1743 4625 100% 

February 7,2025 464 2356 2949 100% 

February 8,2025 981 No transactions No transactions 100% 

February 9,2025 345 1211 4014 100% 

February 10,2025 574 1858 5409 100% 

February 11,2025 346 2568 5273 100% 

February 12,2025 1335 2063 No transactions 100% 

February 13,2025 333 2654 3580 100% 

February 14,2025 636 2615 No transactions 100% 

February 15,2025 418 2553 19518 100% 

February 16,2025 394 2411 No transactions 100% 

February 17,2025 350 2327 6669 100% 

February 18,2025 346 1597 3394 100% 

February 19,2025 359 2960 5901 100% 

February 20,2025 352 1575 3565 100% 

February 21,2025 359 2042 No transactions 100% 

February 22,2025 362 No transactions No transactions 100% 

February 23,2025 356 2566 No transactions 100% 

February 24,2025 347 2204 4748 100% 

February 25,2025 322 1961 4028 100% 

February 26,2025 336 2564 3106 100% 

February 27,2025 367 1520 3167 100% 

February 28,2025 341 2528 2947 100% 
 
 

All figures are shown as a monthly average time (in milliseconds) resp. percentage (in %) value. 

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html 
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Online Channel 
 

 
 

AIS Bal 
 

AIS Tra 
 

PIS Single 
 

Up 

March 1,2025 360 1663 3991 100% 

March 2,2025 352 2833 13623 100% 

March 3,2025 345 1598 2761 100% 

March 4,2025 339 1620 3124 100% 

March 5,2025 351 1485 3842 100% 

March 6,2025 339 1852 3518 100% 

March 7,2025 348 2698 3196 100% 

March 8,2025 375 3484 24807 100% 

March 9,2025 339 2392 No transactions 100% 

March 10,2025 338 1905 3398 100% 

March 11,2025 357 2343 9090 100% 

March 12,2025 361 1492 6909 100% 

March 13,2025 348 1913 3202 100% 

March 14,2025 362 1728 4019 100% 

March 15,2025 341 2574 No transactions 100% 

March 16,2025 373 2707 No transactions 100% 

March 17,2025 338 2224 10847 100% 

March 18,2025 336 1641 3169 100% 

March 19,2025 328 3798 4295 100% 

March 20,2025 333 1458 5468 100% 

March 21,2025 333 2214 No transactions 100% 

March 22,2025 348 2172 8007 100% 

March 23,2025 No transactions 2477 No transactions 100% 

March 24,2025 349 1760 3612 100% 

March 25,2025 356 1934 3195 100% 

March 26,2025 348 2759 No transactions 100% 

March 27,2025 344 1600 4515 100% 

March 28,2025 369 1841 3200 100% 

March 29,2025 444 3403 No transactions 100% 

March 30,2025 353 No transactions No transactions 100% 

March 31,2025 337 2014 3306 100% 
 
 

All figures are shown as a monthly average time (in milliseconds) resp. percentage (in %) value. 

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html 
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