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KPI & Statistics



Deutsche Bank 
 

Payment Services Directive 2 

 

 
  

 
 

 

Dedicated Interface 

 
 AIS Bal AIS Tra PIS Single Up (AIS) Up (PIS) Up (PIIS) Error Rate 

October 1 0 0 0 100% 100% 100% 0.00 

October 2 0 0 0 100% 100% 100% 0.00 

October 3 0 0 0 100% 100% 100% 0.00 

October 4 0 0 0 100% 100% 100% 0.00 

October 5 0 0 0 100% 100% 100% 0.00 

October 6 0 0 0 100% 100% 100% 0.00 

October 7 0 0 0 100% 100% 100% 0.00 

October 8 0 0 0 100% 100% 100% 0.00 

October 9 0 0 0 100% 100% 100% 0.00 

October 10 0 0 0 100% 100% 100% 0.00 

October 11 0 0 0 100% 100% 100% 0.00 

October 12 0 0 0 100% 100% 100% 0.00 

October 13 0 0 0 100% 100% 100% 0.00 

October 14 0 0 0 100% 100% 100% 0.00 

October 15 0 0 0 100% 100% 100% 0.00 

October 16 0 0 0 100% 100% 100% 0.00 

October 17 0 0 0 100% 100% 100% 0.00 

October 18 0 0 0 100% 100% 100% 0.00 

October 19 0 0 0 100% 100% 100% 0.00 

October 20 0 0 0 100% 100% 100% 0.00 

October 21 0 0 0 100% 100% 100% 0.00 

October 22 0 0 0 100% 100% 100% 0.00 

October 23 0 0 0 100% 100% 100% 0.00 

October 24 0 0 0 100% 100% 100% 0.00 

October 25 0 0 0 100% 100% 100% 0.00 

October 26 0 0 0 100% 100% 100% 0.00 

October 27 0 0 0 100% 100% 100% 0.00 

October 28 0 0 0 100% 100% 100% 0.00 

October 29 0 0 0 100% 100% 100% 0.00 

October 30 0 0 0 100% 100% 100% 0.00 

October 31 0 0 0 100% 100% 100% 0.00 

 
 

 
 
Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html 
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Deutsche Bank 
 

Payment Services Directive 2 

 

 
  

 
 

Dedicated Interface 

 
 

 

AIS Bal 
 

AIS Tra 
 

PIS Single 
 

Up (AIS) 
 

Up (PIS) 
 

Up (PIIS) Error Rate 

November 1 0 0 0 100% 100% 100% 0.00 

November 2 0 0 0 100% 100% 100% 0.00 

November 3 0 0 0 100% 100% 100% 0.00 

November 4 0 0 0 100% 100% 100% 0.00 

November 5 0 0 0 100% 100% 100% 0.00 

November 6 0 0 0 100% 100% 100% 0.00 

November 7 0 0 0 100% 100% 100% 0.00 

November 8 0 0 0 100% 100% 100% 0.00 

November 9 0 0 0 100% 100% 100% 0.00 

November 10 0 0 0 100% 100% 100% 0.00 

November 11 0 0 0 100% 100% 100% 0.00 

November 12 0 0 0 100% 100% 100% 0.00 

November 13 0 0 0 100% 100% 100% 0.00 

November 14 0 0 0 100% 100% 100% 0.00 

November 15 0 0 0 100% 100% 100% 0.00 

November 16 0 0 0 100% 100% 100% 0.00 

November 17 0 0 0 100% 100% 100% 0.00 

November 18 0 0 0 100% 100% 100% 0.00 

November 19 0 0 0 100% 100% 100% 0.00 

November 20 0 0 0 100% 100% 100% 0.00 

November 21 0 0 0 100% 100% 100% 0.00 

November 22 0 0 0 100% 100% 100% 0.00 

November 23 0 0 0 100% 100% 100% 0.00 

November 24 0 0 0 100% 100% 100% 0.00 

November 25 0 0 0 100% 100% 100% 0.00 

November 26 0 0 0 100% 100% 100% 0.00 

November 27 0 0 0 100% 100% 100% 0.00 

November 28 0 0 0 100% 100% 100% 0.00 

November 29 0 0 0 100% 100% 100% 0.00 

November 30 0 0 0 100% 100% 100% 0.00 

 
 
 
 
 
 
Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html 
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Dedicated Interface 
 
 

 

AIS Bal 
 

AIS Tra 
 

PIS Single 
 

Up (AIS) 
 

Up (PIS) 
 

Up (PIIS) Error Rate 

December 1 0 0 0 100% 100% 100% 0.00 

December 2 0 0 0 100% 100% 100% 0.00 

December 3 0 0 0 100% 100% 100% 0.00 

December 4 0 0 0 100% 100% 100% 0.00 

December 5 0 0 0 100% 100% 100% 0.00 

December 6 0 0 0 100% 100% 100% 0.00 

December 7 0 0 0 100% 100% 100% 0.00 

December 8 0 0 0 100% 100% 100% 0.00 

December 9 0 0 0 100% 100% 100% 0.00 

December 10 0 0 0 100% 100% 100% 0.00 

December 11 0 0 0 100% 100% 100% 0.00 

December 12 0 0 0 100% 100% 100% 0.00 

December 13 0 0 0 100% 100% 100% 0.00 

December 14 0 0 0 100% 100% 100% 0.00 

December 15 0 0 0 100% 100% 100% 0.00 

December 16 0 0 0 100% 100% 100% 0.00 

December 17 0 0 0 100% 100% 100% 0.00 

December 18 0 0 0 100% 100% 100% 0.00 

December 19 0 0 0 100% 100% 100% 0.00 

December 20 0 0 0 100% 100% 100% 0.00 

December 21 0 0 0 100% 100% 100% 0.00 

December 22 0 0 0 100% 100% 100% 0.00 

December 23 0 0 0 100% 100% 100% 0.00 

December 24 0 0 0 100% 100% 100% 0.00 

December 25 0 0 0 100% 100% 100% 0.00 

December 26 0 0 0 100% 100% 100% 0.00 

December 27 0 0 0 100% 100% 100% 0.00 

December 28 0 0 0 100% 100% 100% 0.00 

December 29 0 0 0 100% 100% 100% 0.00 

December 30 0 0 0 100% 100% 100% 0.00 

December 31 0 0 0 100% 100% 100% 0.00 

 

 
 
 
 
Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html 
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Online Channel 
 
 AIS Bal AIS Tra PIS Single Up    

October 1 350 3154 No transactions 100%   

October 2 335 7073 No transactions 100%   

October 3 331 3538 No transactions 100%   

October 4 335 2687 5267 100%   

October 5 338 3364 No transactions 100%   

October 6 345 2606 3626 100%   

October 7 357 1522 No transactions 100%   

October 8 350 3138 No transactions 100%   

October 9 337 6036 No transactions 100%   

October 10 369 2069 3525 100%   

October 11 355 2324 No transactions 100%   

October 12 340 3175 No transactions 100%   

October 13 335 2703 5259 100%   

October 14 334 4444 No transactions 100%   

October 15 331 3844 No transactions 100%   

October 16 344 2573 No transactions 100%   

October 17 360 1485 No transactions 100%   

October 18 358 2124 No transactions 100%   

October 19 347 2975 4681 100%   

October 20 341 1657 No transactions 100%   

October 21 381 No transactions No transactions 100%   

October 22 352 2103 No transactions 100%   

October 23 337 1857 17900 100%   

October 24 351 2446 No transactions 100%   

October 25 334 1876 2669 100%   

October 26 349 1702 1923 100%   

October 27 340 2150 No transactions 100%   

October 28 371 No transactions No transactions 100%   

October 29 348 2768 No transactions 100%   

October 30 340 5474 4882 100%   

October 31 340 1779 3180 100%   

 
 

 

 

All figures are shown as a monthly average time (in milliseconds) resp. percentage (in %) value. 

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html 
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Deutsche Bank 
 

Payment Services Directive 2 

 

 
  

 
 

 

Online Channel 
 
 AIS Bal AIS Tra PIS Single Up    

November 1 343 4255 No transactions 100%   

November 2 344 1903 2273 100%   

November 3 364 3465 No transactions 100%   

November 4 384 3600 No transactions 100%   

November 5 409 3008 No transactions 100%   

November 6 342 3314 No transactions 100%   

November 7 345 1965 2535 100%   

November 8 358 2920 No transactions 100%   

November 9 351 2916 2674 100%   

November 10 339 2593 No transactions 100%   

November 11 325 No transactions No transactions 100%   

November 12 331 1860 3135 100%   

November 13 348 3006 No transactions 100%   

November 14 345 1985 No transactions 100%   

November 15 332 9164 No transactions 100%   

November 16 330 1421 2869 100%   

November 17 333 6118 No transactions 100%   

November 18 353 2379 No transactions 100%   

November 19 338 No transactions No transactions 100%   

November 20 321 1524 No transactions 100%   

November 21 327 3663 7014 100%   

November 22 328 4386 3574 100%   

November 23 325 2038 No transactions 100%   

November 24 328 2036 2447 100%   

November 25 338 2483 5823 100%   

November 26 352 2546 No transactions 100%   

November 27 323 2613 3205 100%   

November 28 328 2133 2829 100%   

November 29 345 2862 2393 100%   

November 30 337 9347 2164 100%   

 
 

 

 

All figures are shown as a monthly average time (in milliseconds) resp. percentage (in %) value. 

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html 
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Online Channel 
 
 AIS Bal AIS Tra PIS Single Up    

December 1 328 4712 3333 100%   

December 2 353 2037 No transactions 100%   

December 3 344 3530 No transactions 100%   

December 4 334 2170 No transactions 100%   

December 5 331 2013 4169 100%   

December 6 332 8157 2713 100%   

December 7 333 2040 2136 100%   

December 8 330 2712 3042 100%   

December 9 343 2239 No transactions 100%   

December 10 339 3010 No transactions 100%   

December 11 318 4420 2751 100%   

December 12 333 3621 2383 100%   

December 13 336 2274 No transactions 100%   

December 14 350 1934 8015 100%   

December 15 354 3757 No transactions 100%   

December 16 348 1623 No transactions 100%   

December 17 345 3369 No transactions 100%   

December 18 339 8426 No transactions 100%   

December 19 349 2202 3288 100%   

December 20 343 2254 5388 100%   

December 21 334 1777 No transactions 100%   

December 22 331 1701 3016 100%   

December 23 345 No transactions No transactions 100%   

December 24 336 2044 No transactions 100%   

December 25 342 No transactions No transactions 100%   

December 26 334 1518 2785 100%   

December 27 331 2205 2568 100%   

December 28 334 3743 No transactions 100%   

December 29 330 2295 No transactions 100%   

December 30 333 3458 No transactions 100%   

December 31 335 No transactions No transactions 100%   

 
 

 

 

All figures are shown as a monthly average time (in milliseconds) resp. percentage (in %) value. 

Find more information on our KPIs here: https://www.deutsche-bank.de/pk/lp/xs2a/psd2-statistics.standalone.html 
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